B9. LIBRARY WEBSITE
POLICY:

The Park Ridge Public Library maintains a website to provide information on Library collections,
services, programs and policies. The website supports the Mission, Vision, and Strategic Plan
established by the Library Board of Trustees.

RULES:

1. Address (URL) and Hosting

The website address is www.parkridgelibrary.org. The website is hosted by a third-party vendor
who also provides management tools and technical support.

2. Webmaster
A designee of the Library Director manages the website internally.

3. Scope

The website is intended to provide both the public and staff access to a variety of educational
and informational resources. The information complements the Library’s physical collections
and includes the catalog, databases, e-Content, information on Library programs, services,
policies, Board agendas and minutes, and curated links to web resources.

4. Content Management

Designated Library employees have permission to update content relevant to their departmental
pages. Library employees who post content to the website without permission are subject to
discipline, up to and including termination.

Only information relevant to the Library will be published on the website. Commercial trademarks
and logos will only be used with permission from a vendor or indicating partnership or sponsorship
of a Library event. Advertising on the Library’s website is not permitted.

5. Links

The Library may provide links to other websites to support the Library's goal of providing a wide
range of information to the public. Government, non-profit, and commercial websites free from
excessive marketing may be included. To be selected, websites must meet the following criteria:

e The primary intent of the website is to educate or inform.

e The site's owner or sponsor is easily identifiable and credible.

The site does not charge for access. The Library is not responsible for the content or accuracy
of third-party websites. Library staff will make every effort to keep links current and encourages
website visitors to utilize the “Contact Us” page on the website if they find a link that no longer

functions or that is inconsistent with the above stated criteria.


http://www.dalycitylibrary.org/feedback.htm

0. Errors and Omissions

The Library does not warrant that access to the Library’s website will be uninterrupted or error
free and the Library will attempt to correct information in a timely manner. Issues should be
reported using the “Contact Us” page on the website or by calling the Library directly at 847-
825-3123.

7. Disclaimer of Liability

The Park Ridge Public Library shall not be held liable for any improper or incorrect use of the
information contained on the Library website and assumes no responsibility for anyone’s use of
the information.

8. Disclaimer of Endorsement

The Park Ridge Public Library is a distributor of content supplied by third parties. Opinions,
information and content expressed or made available by third parties, including information
providers, and others are those of the respective author(s) or distributor(s)

and do not state or reflect the opinions of the Library staff and Board of Trustees.

9. Accessibility

In accordance with the 2024 U.S. Department of Justice regulations under Title Il of the
Americans with Disabilities Act (ADA), the Library is committed to ensuring that all website
content and mobile applications meet WCAG 2.1 AA accessibility standards by April 26, 2027.
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