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Park Ridge Public Library
Regular Board Meeting — AGENDA — October 17, 2023 at 7:00 PM

Meeting Location:
Park Ridge City Hall Council Chambers, 505 Butler Place, Park Ridge, IL

1. Call to Order

2. Roll Call

3. Public Comment on Non-Agenda Items

4. Library Staff Member Presentation: Jennifer Healy, PR/Marketing Coordinator

5. Consent Agenda
* ltems listed below are considered routine by the Library Board and will be enacted by one motion. There will be no
discussion of these items unless a Board member so requests, in which event the item will be removed from consent
for further discussion immediately after the Consent Agenda is approved.
a. [Approval of Minutes of the September 19, 2023 Regular Meeting|of the Library Board
b. Ratify Bills Payable-Warrant Register for:

[Period 9, September 16, 2023 Period 9, September 30, 2023
Library Fund Warrants $35,967.09 Library Fund Warrants $69,687.38
Payroll $89,971.44 Payroll $90,197.03
Per Capita Grant Fund Per Capita Grant Fund
North Suburban Digital North Suburban Digital
Consortium $2,363.34 Consortium $8,623.67
Total $128,301.87 Total $168,508.08

c. |Approve Cash Statement for all accounts tor September 2023

d. [Ratify disbursements from the Petty Cash Fund, $56.96
e. |Ratify disbursements from the Gift Fund, $0.00

6. Treasurer’s Report
a. [Approve the Consolidated Year to Date Revenue and Expenditures Report for September, 2023

7. President’s Report
8. [Secretary’s Report
9. Library Director's Report

a. [Statistics
b.

10. |Friends of the Library Report

11. Unfinished Business
12. New Business

13. Adjournment

All topics on the Agenda are potential Action Items.

The Library will provide reasonable aids or services to afford an individual with a disability an equal opportunity to participate in all services, programs and facilities. Persons requiring assistance
should notify Library of their needs well in advance to provide sufficient time to make an accor{fmodation. Contact Library Administration at 847-825-3123, TTY 847-825-8217.
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MINUTES
PARK RIDGE PUBLIC LIBRARY
20 S. Prospect Avenue, Park Ridge, IL 60068
Regular Meeting of the Board of Trustees
Held in Council Chambers at City Hall — 505 Butler Place, Park Ridge, IL
September 19, 2023 at 7:00 p.m.

CALL TO ORDER
President Thiagarajan called the meeting to order at 7:00 p.m.

ROLL CALL

Trustees Present: Anita De Frank, Alexandrea Hanba, Vice-President; Josh Kiem, Lauren Rapisand,
Secretary; Gregg Rusk, Treasurer; David Somheil, Deepika Thiagarajan, President

Trustees Absent: Danielle Powers

Others Present: Joanna Bertucci, Library Director; Angela Berger, Lauren Bochat, Jen Healy, Laura

Scott, Library staff; Trustee Renaldi (via telephone)
Louis Kaufman

APPROVAL OF REMOTE ATTENDANCE

As Trustee Renaldi is attending the meeting remotely, it is necessary that a vote be taken to approve this
remote attendance. President Thiagarajan asked the reason for remote attendance and Trustee Renaldi
stated that she is calling into the meeting due to personal illness. There being no objection,

Vice-President Hanba made a

MOTION: to approve the remote attendance of Trustee Renaldi

Secretary Rapisand seconded the motion.

Roll Call Vote:  Yes: De Frank, Hanba, Kiem, Rapisand, Rusk, Somheil, Thiagarajan
Motion passed

BOARD RECOGNITION OF FORMER TRUSTEE STEINFELS
President Thiagarajan stated that the Board will be recognizing the service of former trustee Joseph Steinfels
and read the following Board resolution:

RESOLUTION OF THE BOARD OF TRUSTEES PARK RIDGE PUBLIC LIBRARY

WHEREAS, Joseph Steinfels has faithfully served on the Board of Trustees of the Park Ridge Public Library from
August 3, 2020 to May 1, 2023; and WHEREAS, during those years of service he was an active and fiscally
responsible member of every Board Committee, providing thoughtful leadership, and served with inquisitiveness
and dedication; and WHEREAS, he held two terms as Chairperson of the Building and Grounds Committee from
2021-2023; and WHEREAS, he served one term as Chairperson of the Planning and Operations Committee from
2020-2021; and WHEREAS, he has consistently demonstrated a deep commitment to the mission and vision of the
Park Ridge Public Library; and

NOW, THEREFORE BE IT RESOLVED THAT ON THIS DATE, September 19, 2023, the Board of Trustees of the Park Ridge
Public Library expresses special thanks to Joseph Steinfels for all that he has done, its appreciation for his efforts on
behalf of the entire community of Park Ridge, and its very best wishes for success and happiness in all his future
endeavors. BE IT FURTHER RESOLVED that a copy of this Resolution be presented to him and included in the contents
of the Minutes.

Mr. Steinfels thanked the Board for this recognition and stated that he had enjoyed working with this group of
professionals and learned a great deal from them. The meeting was then recessed briefly for photos and
refreshments. The meeting resumed at 7:20 pm.

Regular Board Meeting
9.19.23
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MINUTES
PARK RIDGE PUBLIC LIBRARY
20 S. Prospect Avenue, Park Ridge, IL 60068
Regular Meeting of the Board of Trustees
Held in Council Chambers at City Hall — 505 Butler Place, Park Ridge, IL
September 19, 2023 at 7:00 p.m.

PUBLIC COMMENT

No comments were made.

CONSENT AGENDA

President Thiagarajan read the list of items on the Consent Agenda and stated that if a trustee(s) would like an
item removed from Consent, the item will be removed for further discussion after the Consent Agenda is
approved.

The following items are included on the Consent Agenda:
e Approval of Minutes of the August 15, 2023 Regular Meetings of the Library Board
e  Ratify Bills Payable Warrant Register for Period 8, FY23 August 16, 2023 in the amount of $212,252.71,
and August 31, 2023 in the amount of $125,119.16.
e Approve Cash Statement for all accounts for August, 2023
e Ratify disbursements from the Petty Cash Fund, $28.98

e Ratify disbursements from the Gift Fund, $1,115.00
e Approve $2,625 to Williams Architects for additional architectural services for 2023 Interior
Remodeling Project

Vice-President Hanba made a

MOTION: To approve the Consent Agenda

Secretary Rapisand seconded the motion

Roll Call Vote:  Yes: De Frank, Hanba, Kiem, Rapisand, Renaldi, Rusk, Somheil, Thiagarajan
Motion passed

TREASURER'’S REPORT

Treasurer Rusk reviewed the Consolidated YTD Revenue and Expenditures report through August, 2023 which
represents completion of 67% of the fiscal year, noting that total revenues are 57% of budget. On the expense
side, operating revenues are at 60% of budget, capital expenditures at 8% of budget which results in total
expenditures at 53% of budget. He noted that the 2" installment of taxes will be due in December but the
expectation is that some receipts may trickle into 2024.

Treasurer Rusk made a

MOTION: To approve the Consolidated Year to Date Revenue and Expenditures Report for August, 2023
Secretary Rapisand seconded the motion

Roll Call Vote:  Yes: De Frank, Hanba, Kiem, Rapisand, Renaldi, Rusk, Somheil, Thiagarajan

Motion passed

PRESIDENT’S REPORT
President Thiagarajan stated that she did not have a report for this month.

SECRETARY’S REPORT
Secretary Rapisand reviewed the Secretary’s report included in the packet on page 12 noting Library website
News items and press articles. She further noted that there are five press articles included on the bomb

Regular Board Meeting
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MINUTES
PARK RIDGE PUBLIC LIBRARY
20 S. Prospect Avenue, Park Ridge, IL 60068
Regular Meeting of the Board of Trustees
Held in Council Chambers at City Hall — 505 Butler Place, Park Ridge, IL
September 19, 2023 at 7:00 p.m.

threats being received by area libraries. Trustee Kiem stated that he had seen an article in the Dominican
University alumni magazine regarding materials challenges received by area library director alums.

DIRECTOR’S REPORT

Highlights from the Director’s Report beginning on page 15 of the packet were noted. Director Bertucci
directed the Board’s attention to the summary of Summer Reading Club statistics, noting that there was an
increase in active participation this year. She stated that 2024 marks the 100%™ anniversary of Summer Reading
Club and the Friends of the Library are excited to support next year’s program. Secretary Rapisand expressed
her interest in the Library having a live body mascot for next year’s SRC events.

Director Bertucci provided an update to the Board on the interviewing process for filling the Finance/HR
Manager vacancy noting that her intention is to make a candidate offer during the week of September 25,
Updates on building projects included that the suspected asbestos found in the area of the Children’s
washroom remodel had been determined not to be asbestos and thus no abatement will be required. Director
Bertucci and Facility Manager John Priala will meet with Williams Architects on September 20™ to set the
schedule for the project to continue. With regard to the exterior project, it was noted that work on the
columns is underway and a structural engineer has determined that the epoxy injections planned for the
column bases will be sufficient in remedying the situation.

Director Bertucci noted recent activity by the Marketing and PR staff around outreach to new residents and
telling the stories of patrons who have returned to library usage. In response to a question about a FOIA
request received regarding bid results, Director Bertucci noted that this is not uncommon and that the
information provided is the same as that provided to the Board.

FRIENDS OF THE LIBRARY
No report was received from the Friends this month. They are busy preparing for their fall book sale which will
be held October 20-22 this year.

UNFINISHED BUSINESS
None

NEW BUSINESS
Three items of New Business appear on the Agenda.
1. Approve the FY24 Library Budget in the amount of $5,524,820
2. Approve the 2023 Levy Resolution for the Park Ridge Public Library in the amount of $4,088,160
3. Authorize the Library Director to expend no more than $20,000 for asbestos remediation for the
2023 Interior Remodeling Project.
As noted in the Director’s Report, no asbestos was found in the construction area and thus #3 above no longer
is applicable or required.
President Thiagarajan asked if there were any questions or concerns with regard to the FY24 Budget or the
2023 Levy Resolution, both of which were discussed at the September Committee of the Whole meetings.
Treasurer Rusk asked if all the amounts are unchanged from the documents previously discussed to which
Director Bertucci replied that they are.

Regular Board Meeting
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MINUTES
PARK RIDGE PUBLIC LIBRARY
20 S. Prospect Avenue, Park Ridge, IL 60068
Regular Meeting of the Board of Trustees
Held in Council Chambers at City Hall — 505 Butler Place, Park Ridge, IL
September 19, 2023 at 7:00 p.m.

Secretary Rapisand made a

MOTION: To approve the FY24 Library Budget in the amount of $5,524,820
Treasurer Rusk seconded the motion

Roll Call Vote:  Yes: De Frank, Hanba, Kiem, Rapisand, Renaldi, Rusk, Somheil, Thiagarajan
Motion passed

President Thiagarajan made a

MOTION: To approve the 2023 Levy Resolution in the amount of $4,088,160
Secretary Rapisand seconded the motion

Roll Call Vote:  Yes: De Frank, Hanba, Kiem, Rapisand, Renaldi, Rusk, Somheil, Thiagarajan
Motion passed

President Thiagarajan stated she would entertain a motion for the Board to go into Closed Session under 5ILCS
120/2 (c) 21 for discussion of minutes of meetings lawfully closed under the Illinois Open Meetings Act.

Vice-President Hanba made a

MOTION: For the Board to adjourn to Closed Session
Trustee De Frank seconded the motion
Voice Vote: All'in favor

Motion passed
The Board adjourned into Closed Session at 7:40 p.m.

Vice-President Hanba made a

MOTION: For the Board to return to Open Session at 7:50 p.m.
President Thiagarajan seconded the motion
Voice Vote: All'in favor

Motion passed
The Board returned to Open Session for the purpose of adjourning the regular meeting.

ADJOURNMENT

Trustee Kiem made a

MOTION: To adjourn the meeting
Trustee Somheil seconded the motion
Voice Vote: All'in favor

Motion passed

President Thiagarajan adjourned the meeting at 7:51 p.m.

Regular Board Meeting
9.19.23
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Cash Statement
Period 9 - September 2023

Return to Agenda

CHASE BANK - OPERATING ACCOUNT

City Administered Library Fund $3,375,661
LIBERTY BANK - PETTY CASH ACCOUNT

Library Administered - Primary use to reimburse lost/paid patron fees

Signers on account are Library Director, Finance and Administration Services Manager and Adult Services Manager S 433
CASH ON HAND - GENERAL

Library Administered S 530
BMO HARRIS - BUSINESS CHECKING ACCOUNT

Library Administered - APY of 0.01%

Opened when Liberty Restricted Gift Account balance reached FDIC insurance limit

Signers on account are Library Director, Finance and Administration Services Manager and Adult Services Manager S 125,504
LIBERTY BANK - RESTRICTED GIFT ACCOUNT

Library Administered - Both Restricted and Unrestricted Donations - APY of 0.01%

Signers on account are Library Director, Finance and Administration Services Manager and Adult Services Manager S 188,938
HUNTINGTON BANK - MALINOWSKI BEQUEST

Library Administered - 335 day term with an APR of 5.07%; Maturity Date 7/07/2024

Signers on account are Library Director and Finance and Administration Services Managei $125,000
VILLAGE BANK AND TRUST - MALINOWSKI BEQUEST

Library Administered CD - 12 month term with an APY of 5.20%; Maturity Date 6/08/2024

Signers on account are Library Director and Finance and Administration Services Managei $125,000
PARKWAY BANK - ENDOWMENT FUNDS

Library Administered CD - 13 month term with an APY of 3.10%; Maturity Date 1/05/2024

Signers on account are Library Director, Finance and Administration Services Manager and Adult Services Manager S 155,000
*NORTHERN TRUST - BRUCE MICHEL LIBRARY TRUST

Michel Family Administered S 202,541

*The Bruce Michel Library Trust funds are held at Northern Trust and designated for
technology upgrades. Quarterly statements are received. Balance reported is as of June 30, 2023.

Cash Balance Breakout
Operations Reserve vs. Capital Funds Avaliable
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Park Ridge Public Library

| Return to Agenda

Ratification and Approval of Disbursements/Payments

September, 2023

Approval for payment from Gift Fund:

None

Ratify Disbursements from Petty Cash Account:

#1637
#1638
#1639
#1640

K. Skender
B. Clapper
P. Stonelake
K. Thoren

Total: S -
S 17.99
S 7.99
S 13.99
S 16.99
Total: S 56.96
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9 of 12 months; 75% of total budget

Park Ridge Public Library

Consolidated YTD Revenue and Expenditures

Period 9-September 2023

REVENUE ACCOUNTS BUDGET REVISED BUDGET OCTOBER ACUTAL YTD ACTUAL % RECEIVED NOTES
Local Government Taxes S 4,302,661 S 4,302,661 S - S 2,340,320 54%
State Grants S 108,500 S 108,500 S S 108,493 100%
Other Receipts S 137,000 S 137,000 S 11,878 S 184,930 135%
Total Revenue S 4,548,161 S 4,548,161 S 11,878 S 2,633,742 58%
ACCOUNT #  OPERATING ACCOUNTS BUDGET REVISED BUDGET OCTOBER YTD EXPENDITURES % SPENT
EXPENDITURES
9100 Salaries S 2,453,799 S 2,453,799 S 180,168 S 1,661,316 68%
9210 Employee Benefits S 655,266 S 655,266 S 48,453 S 434,291 66%
9317 Data Processing S 322,000 S 319,150 S 1,977 S 232,091 73%
9321 Building Maintenance S 176,500 S 176,500 S 10,091 S 87,276 49%
9324 Membership, Recruiting, Training S 29,000 S 29,000 S 745 S 17,849 62%
9351 Equipment Rental S 27,000 S 27,000 S 2,218 S 15,884 59%
9359 Consulting Services S 20,000 S 15,000 S - S 2,595 17%
9360 Public Relations S 40,000 S 47,300 S 700 S 33,811 71%
9385 General Contractural S 105,100 S 105,100 S 3,991 S 55,020 52%
9385 General Contractural - Programs S 60,000 S 68,000 S 7,141 S 46,180 68% Transfer S8K from YS Resources to Programs
9416 Audit S 9,300 S 9,300 S - S 9,000 97%
9425 Special Counsel S 25,000 S 25,000 S 3,663 S 9,555 38%
9510 Supplies S 62,500 S 85,665 S 26,124 S 48,529 57% Carry Forward $22,615 from FY22
9511 Staff Appreciation S 2,000 S 2,000 S - S 1,249 62%
9520 Computer Materials S 30,000 S 39,710 S 5956 S 29,799 75%  Carry Forward $9,710 from FY22
9540 Library Resources S 646,500 S 638,500 S 26,835 S 438,427 69% Decreased by S8K to Programs
Total Operating Budget S 4,663,965 S 4,696,290 S 318,062 S 3,122,872 66%
Capital Projects Budget
9908 Computer Equipment S 50,000 S 50,000 S - S 28,473 57%
9963 Building Repairs S 290,000 S 679,008 S 16,669 S 44,271 7%  Carry Forward $389,008 from FY22
Total Capital Projects Budget S 340,000 S 729,008 S 16,669 S 72,743 10%
TOTAL BUDGET S 5,003,965 S 5,425,298 S 334,731 S 3,195,615 59%
LIBRARY SURPLUS (DEFICIT) 3 (455,804) $ (877,137) $ (322,852) $ (561,873)
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Park Ridge Public Library - Secretary’s Report
October 17, 2023

PRPL Web Site News Items

e Financial Fitness series offers patrons sage advice - General News - News | Park Ridge Library
September 29, 2023

e Food, Family, and Folktales: A Conversation with Grace Lin - General News - News | Park Ridge
Library October 11, 2023

Press Articles

e Area Kiwanis Clubs Team Up to Host 3rd Annual Baby Shower Drive | Kalkine Media September
22,2023
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https://www.parkridgelibrary.org/financial-fitness-series-offers-patrons-sage-advice/
https://www.parkridgelibrary.org/food-family-and-folktales-a-conversation-with-grace-lin/
https://www.parkridgelibrary.org/food-family-and-folktales-a-conversation-with-grace-lin/
https://kalkinemedia.com/news/world-news/area-kiwanis-clubs-team-up-to-host-3rd-annual-baby-shower-drive
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Park Ridge Public Library

TO: Library Board of Trustees
FROM: Joanna Bertucci, Library Director
DATE: October 17, 2023

SUBJECT: Library Director’s Report

Administration & Board
e Trustee and Resources Committee Chairman assignment of chapters of Standards for Illinois Public
Libraries ahead of the November Resources Committee of the Whole meeting.

e Two required Live and Learn Grant reports were submitted to the Illinois State Library in September
and early October
o September 1: Copy of bid advertisement, list of bids submitted, building permit, and
architectural certification were submitted, as required, prior to start of construction.
o October 5: July 1 — September 30 Quarterly Report detailing expenditures and construction
progress through September 30, 2023.

e | was named Co-President of Kiwanis Park Ridge on Wednesday, October 4. | am thrilled to take on
this new leadership role to support all the good work Kiwanis Park Ridge does for our community.

Staff Updates and Professional Development:

e QOur annual performance evaluation period has started. All staff are required to complete a self-
evaluation in October. Managers and | will discuss their team members’ reviews in November. Our
goal is to have all review meetings completed by 12/20 to allow time to make necessary updates in
ADP.

e |IT Systems Engineer, Tim Brzny, is deploying Microsoft Teams to all Library staff. Teams roll out and
implementation will be completed before the end of the year.

Strategic Plan Monthly Progress:
e Encourage individual growth and lifelong learning = lead green as a convener, researcher, and public
example.

o On August 17, the Technical Services Department began collecting plastic and craft bubble
mailers as well as recyclable padded mailers for recycling with EcoShip Chicago. Library
materials are often shipped to us in this type of packaging. Since collection began, we have
recycled approximately 52 pounds of mailers. Our composting initiative has really taken off!
Staff have embraced this initiative and every week we have more compostable material in our
bin.

e Build up a strong workforce and local businesses
o The Youth Services department has been collaborating with American Science and Surplus as
well as Language Academy on programming opportunities for kids and teens.
e Align with strategy and set the stage for development
o No activity in September
e Develop Civic Education for an informed and engaged citizenry.

o The Library hosted the Park Ridge Police Department on September 26 for their Beat 3 & 4

Community Meeting.
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Finance and Human Resources

Laura Scott, Adult Services Manager, and | interviewed 5 candidates for the Finance/HR Manager
positon. On September 26, members of the Library’s Management Team interviewed two finalist
candidates for the position. The position was offered to Ms. Joan Wrenn, who enthusiastically accepted.
Ms. Wrenn'’s first day is Monday, 10/16. Joan holds an MBA in Finance and Marketing from Loyola
University Chicago and is a SHRM certified HR professional. Joan has over 20 years’ experience in
managing dental and veterinary practices and possesses a wealth of experience in financial and human
resources management.

| met with members of the City of Park Ridge Finance Department to review payroll processing and
reporting requirements.

The Library submitted final budget and levy documentation to the City of Park Ridge Finance Manager,
Chris Lipman. The Library is scheduled to present our budget to the City Council at the October 30
Budget Workshop meeting, 6 pm.

| attended a training on the Paid Leave for All Workers Act facilitated by the HR Source legal team. HR
Source provided a sample policy to be used in my development of this new employment policy. A draft
will be brought to the Personnel Committee of the Whole Meeting in November.

The Library initiated the following budget transfers in October:

o $3,000 from Youth/Fiction to Youth/Video Games
$2,500 from Admin/Equipment Maintenance to Admin/Equipment Lease
$1,500 from Admin/General Counsel to Admin/PR Newsletter
$1,500 from Admin/Tuition Reimbursement to Admin/Conferences & Training
$1,500 from Maintenance/Natural Gas to Admin/Telephone
$1,500 from Adult Services/Supplies to Adult Services/Maker Space supplies
$5,000 from Adult Services/Most Wanted to Adult Services/E-Books

O O O O O O

Building and Grounds:

Facility Manager, John Priala, continued to manage our two building projects in September. Updates
below are provided through October 13, 2023.
o Exterior
= Columns
e Epoxy injection is scheduled for the four north columns (Prospect entrance) on
Monday, 10/16. Once these are completed, they will move on to the 4
columns south of the entrance

=  Windows
e Northwest and southwest side windows (first floor) have been scraped,
primed, and painted. Second floor windows in these locations are in progress.
e During the week of 10/16 the crew will start working on patio windows (Touhy
side, old entrance).

o Interior
= Children’s Room Washroom/Low Sensory Room
e September 28: Underground plumbing inspection, PASSED
e October 12: Electrical rough-in inspection, PASSED
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e QOctober 12: Rough structural inspection, PASSED

e QOctober 12: Plumbing rough-in inspection, PASSED

e The mason is preparing the door openings for lintel installation the week of
10/16. Framing is complete and drywall installation will take place the week of
10/16 as well. The washroom and low sensory room are expected to be
complete by November 3. After completion, the construction crew will
remobilize to install lintels in the second floor door openings. We anticipate
that work to last two weeks with substantial completion by November 17.

e Mr. Priala and CVI Systems Engineer, Tim Brzny, are continuing to work with Comcast on the logistics
for our fiber internet circuit upgrade.

Marketing and Public Relations
e Marketing/PR Coordinator Jen Healy will be presenting to the Library Board on Tuesday, October 17.
Ms. Healy will share our experience with year one of our Savannah/OrangeBoy platform. Ms. Healy
attended a conference in August hosted by OrangeBoy and learned more about the Savannah platform
and the many other things we could do with email marketing. The conference was extremely helpful
and | am looking forward to ideas Ms. Healy will explore going forward.

e Work is underway for the winter issue of the print newsletter. The December, January, February issue
will focus on downloadable eBooks, audiobooks and other media as we promote Boundless, the Baker
& Taylor app that replaced Axis360. We will also be soliciting photos and quotes from patrons and
staff who use our digital resources asking them to share their favorite titles and tips for using each

app.
e As part of the rollout and promotion of Boundless, an email
was sent to 1,735 “Digitarians,” or patrons who primarily b d I
use their card to download eBooks and audiobooks, O U n eSS
promoting the service as a replacement for Axis360. The by BAKER & TAYLOR
open rate on that email was 68.8%.

Partnerships, Outreach and Advocacy
e Middle and High School Coordinator, Maddie McGuire, visited grades 6-8 at Lincoln and Emerson Middle
Schools in September to deliver book talks featuring books on the current Caudill list. Ms. McGuire
oversaw 25 presentations and reached 773 students!

® Preschool Coordinator, Liz Fichter has begun planning for our annual Preschool and Enrichment Fair,
which will take place in January 2024.

Notable Programs, Collections, and Services:
e  With school back in session, we are again seeing larger numbers of teens after school, particularly on
Tuesdays and Wednesdays. We have scheduled our First Floor Meeting Room for extra study space on
Wednesdays (and Tuesdays as we are able) 3:30-5:00 pm.

13



e We hosted our first Global Neighbors
program on September 21, sponsored
by Marion’s Mark. The Chicago
Cossacks provided a lecture on
Ukraine, which included traditional
dancing and singing. 70 patrons
attended. The program was highly
praised by those in attendance.

Respectfully Submitted,

Joanna Bertucci
October 13, 2023
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Pork Ridge Public Libeary

CIRCULATION OVERVIEW
Physical items
Digital items
TOTAL

PROGRAMS

Adult Programs
Adult Attendees
Youth Programs
Youth Attendees
OUTREACH
Home Delivery - Patrons served
Home Delivery - Materials loaned
Book clubs served
Items loaned to book clubs
TECHNOLOGY
Wi-Fi Sessions
Wi-Fi - unique clients
Public PC Sessions
WEBSITE
Visits
Unique users
USERS
New cards issued

Total PRPL cardholders

Unique users

BUILDING USAGE

Door count

Meetings rooms - total bookings
Study Rooms - hours of use

The Studio- hours of use

The Media Lab - hours of use

School Loans
Items loaned to Teachers
Total Teacher Library cards

Cardholders*
NOTES:

City of Park Ridge, 2020 Census
City of Park Ridge, 2010 Census

Sept.

Sep-23

45,951
14,731
60,682

13
421
48
1344

24
96
51
429

43,716
1,780
1,147

16,123
6,872

130

18,881
8,989

21,676
7
1,095
36

30

25
443
151

48%

2023

Aug-23 YTD 2022YTD 2021YTD 2019 YTD
60,203 488,907 485,880 425,325 585,291
14,294 124,811 91,563 93,771 65,014
74,497 613,718 577,443 519,096 650,305

11 106 163 104
440 4,365 4,648 4,535 2,559
56 422 400 316 297
1612 12,715 7,871 4,862
21 261 280 181
77 935 1,048 809 863
36 407 374 326

3,456 3,215 2,767

396,620
13,476
11,792

410,358
10,718
9,039

264,467
7,012 -
3,467

164,242
80,518

158,072
77,403

182,909
84,135

273

1,721 1,834 1,500

19,085
9,001

19,085
9,001

19,050
8,865

19,040
2,998

27,958 213,203 175,912 84,445

5 61 26 1 12
1,122 9,518 8,839 2,405 n/a
41 366 98 n/a n/a
51 634 463 n/a n/a

5 155 100 95 198
99 3,191 3,053 2,480 4,214
152 152 82 35
48% 48% 48% 48%
39,656
37,479

15

805,728

17,682

166,543
82,038

1,711

24,089
3,992

181,428
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% Change
2022 to 2023

Analysis

Total Circulation is up 6% over prior year and circulation of digital materials continues to
grow and exceeds all reported years.

Attendance at adult programs exceeds pre-Covid levels. Average attendance per program
has increased in 2023.

Youth programs and attendance exceed all reported years. A 62% increase in attendance
with a 6% increase in # of programs indicates greater per program attendance.

Home delivery stats include both homebound and other deliveries. Homebound
deliveries are steady while demand for other deliveries has declined.

Support for local book clubs has increased both in terms of number of

clubs served and number of items loaned.

Use of public computers is up 30% over prior year. While usage has increased from 2022
levels, it has not returned to pre-Covid levels. This is consistent with national trends
in libraries.

4% [ Both the number of visits to the website and the number of unique users increased over
4% N the prior year and have returned to 2019 levels.

September saw 130 new cards issued. The number of unique card users increased YTD by
2% over 2022, indicating that more individuals are using the library.

YTD Door counts are 21% higher than YTD 2022 and exceed pre-COVID levels.

Meeting room usage is a newly reported stat. Will need more data to establish trends.
Study room usage is 8% greater than in 2022.

Studio usage continues to grow as programming and training increases.

Media Lab usage has also significantly increased (37%) compared with 2022 YTD.

The number of school loans is up 55% over 2022.
The number of items loaned to teachers has increased 5% over prior year
The number of teacher cards has increased 19% over 2022

Percentage of cardholders is on par with prior year, down from pre-pandemic levels, and
consistent with national averages.



PARK RIDGE PUBLIC LIBRARY
LIBRARY DIRECTOR’S REPORT — SEPTEMBER 30

PERSONNEL

1. Appointments: The following personnel have been appointed to positions as noted below:

Stephanie Marin, Shelver, Patron Services, Part-time, effective September 26

2. Departures: The following personnel left the Library as noted below:

None

3. Changes in Status: The following personnel have had changes to their position as noted below.

None

4. Volunteers: The following personnel have been accepted as volunteer workers in the Library as
noted below:

Athraa Salwanmatti, effective September 28, 2023

Victoria Hawkins, effective October 4, 2023
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PARK RIDGE PUBLIC LIBRARY

September 2023 Report:

e Sold 200 books ($100) to Franklin School PTO for free distribution to students
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Fund

201
201

201

City of Park Ridge, IL
Warrant List Fund Totals

Return to Agenda

09/16/2023
Description Amount
Library Fund $35,967.09
Grant Fund $0.00
North Suburban $2,363.34
Report Total $ 38,330.43
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Fund

201
201

201

City of Park Ridge, IL
Warrant List Fund Totals

Return to Agenda

09/30/2023
Description Amount
Library Fund $69,687.38
Grant Fund $0.00
North Suburban $8,623.67
Report Total $78,311.05
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