
 

 

 

 
Park Ridge Public Library 
Request for Proposal for Website Design and Development 
Issued: Wednesday, November 2, 2022 

 

Summary: 

The Park Ridge Public Library is seeking a proposal from qualified web design and development vendors to build a new 
library website. 

 
 

Library Background: 
 
The Park Ridge Public Library is a city library that serves a population of 39,656 within the city limits. The 
Library is open 7 days per week year round, a total of 70 hours per week. The Library is a busy well used city 
service with an average of 650 visitors per day. 

The Library has a diverse collection of books, magazines, CDs, DVDs, eBooks, audiobooks, subscription databases, and 
online learning services. In addition to public computers and free WiFi, the Library has a digital Media Lab, Studio 
(makerspace) and public printers available for public use. We also offer classes and programs for all ages. 

Our current website, originally designed in 2015, averages about 17,500 visits per month. American Eagle currently 
hosts our domain. American Eagle also hosts the Park Ridge Community Network (parkridge.info) website maintained 
by the Park Ridge Public Library.    This project seeks to combine the resources available on the Park Ridge Community 
Network with the Library’s website (parkridgelibrary.org). 
  

Vision 

The Park Ridge Public Library facilitates the goals and aspirations of the individual and our community. Our Library 
creates the intersection of engagement, information, tradition, and innovation. 

 Mission 

We are the Park Ridge Public Library. We are a trusted and valued community partner that engages and strengthens its 
community by fostering personal growth in learning by providing opportunities to connect, inform, innovate and grow. 

 

Scope of Work: 

We seek a website that is intuitive, appealing, accessible, and adaptable. The Library wishes to provide quick and easy 
access to essential information while offering opportunities for patrons to discover new resources and services. Our 
intention is to build an entirely new site centered on patron needs, without regard to the content or structure of our 
existing site. 
 

 



 

 

 

 

Proposal Requirements 

 

1. Expectations 

 Develop a unified look to be applied across the entire website, incorporating the existing Park Ridge 
Public Library logo, design, and colors. 

 Document and develop infrastructure for future development and maintenance of the library website 

 Select and implement a web Content Management System (CMS) for the website. Provide specifications for 
software required to implement any new system. 

 Select, acquire, install, and configure all software required for the system. 

 Produce a complete and useable website, implemented with the selected CMS which can be maintained, 
updated, added to, and modified by Library staff. 

 Define all startup and ongoing costs associated with the hardware and software required for the proposed 
system. 

 Provide a cost model for new and additional applications or services that may be needed by the Library to 
enhance and upgrade the site. 

 Train and support Library staff as website management and maintenance are transferred. 

 
2. Audience 

 The audience for the Library website includes library users of all ages, but will primarily be adults and teens, 
ages 12 and up. The website should be easy and delightful to use for novices as well as experts, people with 
disabilities, and English Language Learners. 

 
3. Design 

 Vendor will be responsible for the visual design and navigational structure of the Library website, with 
input from library staff. 

 The site should incorporate current web and graphic design principles to create a modern and clean look 
and feel. 

 The site should be responsive and compatible with a wide variety of devices, screen resolutions, and 
browsers. Vendor will address a realistic common denominator for the audience’s equipment and browser 
compatibility. 

 The design will, at a minimum, meet accessibility requirements as defined by the ADA. 

 Every element of the site should be flexible to allow for updates and future upgrades. 

 Design should be optimized for speed and conservation of user data, particularly for mobile form factors. 

 
4. Features will include 

 Seamless patron access to online public access catalog (PAC, Polaris) for searching and library account 
management. 

 Intuitive and user-centered access to library online resources, including digital media, licensed databases, 
online learning services, event calendar, and local history archive. 

 Staff/department directory with applicable photos and contact information. 

 Ability to incorporate multimedia content, including photography, streaming video, social media, etc. 

 Ability to incorporate user input such as surveys, contest submissions, forms, etc. 

 Ability to incorporate automatic language translation. 



 

 

 

 Ability to enable persistent banners for urgent Library messages to patrons. 

 Secure Socket Layer (SSL) encryption. 

 Google analytics integration, including disclosure and protections for user privacy. 

 Intuitive CMS with multiple permission levels and workflow for editorial oversight. 
 

5. Content 

 Library staff will provide written content, multimedia content, and navigational terms. We welcome input 
from the vendor on user-friendly language and style. 

6. System Integrations 

 Polaris ILS with Patron Access Catalog (PAC) 

 Event management (currently LibCal) 

 Licensed database authentication  

 Google Analytics 
 

7. Additional Specifications 
We expect the vendor to follow principles of user-centered design, incorporating prototypes and patron testing in the 
development process. The vendor will work closely with the Library Director and Marketing/Public Relations Supervisor 
on day-to-day project management and other staff as needed. The vendor’s experience and ability to collaborate with 
staff on the site design will be a consideration in evaluating proposals. 

 
Once complete, the site will be maintained by library staff, unless the vendor has the capability for ongoing updates 
and support as needed. If this is the case, please indicate that and its cost in your proposal. Regardless, we expect 
documentation and back-end access to facilitate future improvements and ongoing updates. The vendor will provide 
appropriate training to the Library’s administration and marketing teams, detailing the functionality and features of the 
site, including how the site operates and any regular maintenance or upkeep of the site. 

 
The Park Ridge Public Library will retain ownership of all design, architecture, files, data, source code, and other 
products. No logo or other advertisement for the vendor will be permitted on the site. 

 

Budget: 

The Library seeks proposals for the website design and development in the range of $20,000-40,000. 
 

Selection Criteria:  

When applicable, selection criteria will include, but not be limited to the following: 

 Qualifications and experience 

 References from previous clients 

 Cost 

Submission Details: 

 Library issues RFP: Wednesday, November 2, 2022 

 Deadline for submitting proposals: Wednesday, November 30 at 12 pm  

 Proposals will be opened on Wednesday, November 30 at 1 pm CST 



 

 

 

Submit proposals electronically to Joanna Bertucci, Library Director at businessoffice@parkridgelibrary.org The 
Library will answer questions related to this request for proposal until the deadline above. Questions may be 
submitted to Joanna Bertucci. 

The proposal must include 

 The vendor’s name and contact information, as well as a description of qualifications, experience, 
and capabilities. 

 Samples of and/or links to design and development work. 

 Detailed work plan describing the design and development process, including a description of how you plan 
to work with library staff, milestones schedule, delivery methods, and testing methodology. 

 Itemized costs for each phase of the work.  

 Expected ongoing future maintenance costs and hosting fees.  

 Three references for whom you have provided design and development work, including a description of the 
work provided for each. At least one reference should be from a public library. 

 

Disclaimer 

This Request for Proposal (RFP) is not an offer to purchase. The RFQ is solely a request for expressions of interest and 
statements of qualifications. It is not an invitation for tenders, an offer to contract, or an invitation for offers capable of 
acceptance to create a contract. No contractual or other legal obligations or relations between the Library and any other 
person can or will be created hereunder. The Library assumes no financial responsibility for the cost of preparation of 
proposals by respondents nor does it make any commitment to enter into a contract for service based on responses to 
this RFQ. All submissions are public record and subject the Illinois Freedom of Information Act (5 ILCS 140). 
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