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MISSION 
The Mission of the Park Ridge Public Library is to provide the community with access to 
information, recreation and enlightenment by providing and promoting materials, 
programs and services. 

VISION 
The Vision of the Park Ridge Public Library is to be a community resource that 
dynamically provides relevant materials and stimulating programs, accomplished 
through a friendly and professional staff in an enhanced building with reliable and 
accessible technology. 
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Message from the Library Director 
 
The Library has changed. The renovation was a huge transformation, making the Library feel like a totally 
new space. Over the last decade, libraries throughout the United States, including Park Ridge, have seen a 
significant difference in how people use them, including the use of more digital materials and fewer 
physical materials. The Library has also developed a completely new leadership team over the last five 
years. Now we’re working on a new strategic plan. That’s a lot of change! 
 
The constants throughout all of this change have been the great customer service offered by our 
exemplary team and the steady support we receive from the Park Ridge community. It’s as the French 
writer Jean-Baptiste Alphonse Karr wrote, “The more things change, the more they remain the same.” As 
the data shows, we are a library town, and that’s not going to change – not through renovations, shifting 
demands or changing times. The Library will continue to offer great service and value, and as a result, 
we’ll continue to flourish with your trust and support.  
 
Renovation 
The Library completed a top-to-bottom renovation in three phases and stayed open all but a few days 
during construction. The facility is now more comfortable, accessible and has more to offer. The Library’s 
new makerspace, a lab with equipment for creative projects, will open Fall 2019. Reconfigured collection 
spaces means more room for collaborative and study spaces, including an enhanced early learning area. 
The Library was also able to update the two main floor bathrooms to be fully ADA accessible. We’re very 
proud of the results. 
 
Customer Service 
We received many accolades from visitors who had positive experiences with Library services despite the 
inconveniences of renovation. We do realize that some were not able to make the long trek around the 
building when our entrance was temporarily relocated, and some needed services that were limited 
during the renovation and had to look elsewhere. Post-renovation, we saw the number of visits start to 
rebound, leading us to believe that visitors are happy to be back and that the great services we offer are 
still a powerful draw.  
 
Support 
Last year, hard-working Library volunteers worked 1,483 adult and 506 teen hours. The 2019 Library 
Awards were presented to volunteer Gerry Zwicky as well as Library Facility Manager John Priala for 
exemplary support of the Library. The Friends of the Park Ridge Library and many donors supported the 
work of the Library with financial donations, as listed on the final page of this report. The Library’s 
volunteer Board of Trustees, nine of your neighbors, supported the Library by donating their time to 
govern. We are so grateful to all of those who gave their support; it made the Library’s work possible.  
 
The following report includes additional statistical and financial data to reflect the scale and scope of the 
work the Library does in service of Park Ridge. We will continue to strive to increase the impact and value 
of your investment in your community through your Library. 
 
We hope to see you soon at the Library! 
 
Heidi Smith  
Library Director  
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2019 Highlights 
 Check out the 2018-2019 Renovation results. It’s more comfortable, accessible and makes good 

use of every possible inch of space. 
 The Library and its 25 partner libraries launched a new online catalog and a service that 

automatically renews overdue materials. 
 Try our new Check-Out and Return Stations to streamline your visit and limit the repetitive tasks 

of our team so they have more time to serve you in more meaningful ways. 
 Experience our enhanced early learning space with additional iPads, learn-through-play activities 

and face-out picture and board books. 
 Enjoy our popular New Services: Curbside Pick-Up and Book Match, a custom-curated list of book 

recommendations based on your reading preferences. 
 
 
We Are a Library Town 

• 800,650 items borrowed 
• 280,000+ visits* 
• 214,570 virtual visits to www.parkridgelibrary.org 
• 154,423 electronic content uses 
• 74,256 reference questions 
• 30,000+ Wi-Fi sessions* 
• 24,331 computer sessions  
• 14,145 outreach connections 
• 14,078 program attendees 

*Estimated during renovation 
 

 
2019 Check-Outs 
 
61% Books 
23% DVD/Blu-ray 
9% Downloads 
4% Audio 
1% Magazines 
2% Other 
 
800,650 items checked out 
 

 
 
We Are a Community of Readers 
 23,869 registered borrowers 
 21.36 items borrowed per Park Ridge resident, on average 
 7.5 visits per Park Ridge resident, on average 
 2,134 books read by adults for reading clubs 
 33,680 days kids spent time reading for reading clubs 
 210.3 reference questions per day not including many other general inquiries 
 4,820 books provided to 72 community book clubs 
 1 out of every 2 items borrowed are from youth collections 

61%
23%

9%

4% 1% 2%
2019 Check-Outs

Books DVD/Blu-ray Downloads Audio Magazines Other
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2019 Popular Titles 
• Little Fires Everywhere 
• Educated: a memoir 
• Naruto and Dog Man series 
• A Star is Born 
• The Greatest Showman 

 
 
We Did the Math 
Last year, the Library provided Park Ridge an estimated $11 million of value*. The more you use Library 
services, the more you save! A household that borrows 9 books and movies a month rather than 
purchasing them saves about $150; that’s over $1,800 a year. Calculate how much you saved last year at 
www.parkridgelibrary.org/about/library-value-calculator 
 
*Values based on the average cost of materials and services originally provided by the Massachusetts 
Library Association and updated by the Maine State Library. Quantities taken from 2019 use statistics. 
 
 
Millions of Resources 

• 171,858 books, videos, recordings and more  
• 835,695 downloadable books, recordings and videos 
• That’s over 1 million options, and doesn’t include information available in online databases 
• Millions of additional items are available through partnerships with 28 other area libraries  
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Financial Notes 

Financial Requirements for FY2021 
At the November 26, 2018 Park Ridge City Council Finance and Budget Committee of the Whole meeting, 
Board President Michael Reardon and Library Director Heidi Smith presented a draft levy forecast for the 
Library that included deficit spending in fiscal years 2020 and 2021. The goal is to spend down the 
Library’s fund balance funds to a target of six months annual operating costs in reserve. In applying this 
strategy, maintaining current operations and planning for life safety and infrastructure updates to the 
Library building, the 2019 Library levy resolution is estimated at $4,008,000. This is a 9% increase from 
2018 following a 35% decrease from 2017 to 2018. 

Additional Notes 
1. Fiscal year 2019 financial information remains subject to audit.
2. Library information is included in the annual City of Park Ridge Comprehensive Annual Financial

Report.
3. The Library has no outstanding liabilities this year.
4. No real or personal property was acquired by the Library this year.
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Fund Balance - May 1, 2018 $5,893,604 *

Revenue

Local Government - Property Taxes

    and Personal Property Replacement Tax $6,057,287

Per Capita Grant $46,850

Other Receipts $123,885

Toal Revenue $6,228,022

ACCOUNT ITEM BUDGET EXPENDITURES %

Operating Budget

9100 Salaries $2,436,144 $2,129,506 87%

9210 Employee Benefits $423,200 $400,189 95%

9317 Data Processing $249,568 $256,172 103%

9321 Building Maintenance $145,000 $122,505 84%

9324 Membership Dues $5,000 $3,792 76%

9331 Recruiting & Testing $2,500 $1,964 79%

9338 Conferences & Training $17,000 $16,327 96%

9351 Equipment Rental $14,600 $12,421 85%

9359 Consulting Services $35,000 $0 0%

9360 Public Relations $29,000 $15,301 53%

9378 Bank Service Charges $1,500 $1,175 78%

9379 Insurance $10,000 $6,329 63%

9385 General Contractural $81,500 $53,650 66%

9425 Special Counsel $30,000 $6,156 21%

9510 Office Supplies $22,000 $9,630 44%

9511 Library Supplies $49,700 $28,112 57%

9521 Building Supplies $21,000 $12,228 58%

9540 Library Resources $597,300 $585,186 98%

9550 Heat $10,000 $12,911 129%

Total Operating Budget $4,180,012 $3,673,553 88%

Capital Budget

9901 Computer Equipment $100,000 $100,000 100%

9963 Building Repairs $2,335,000 $2,128,363 91%

Total Capital Budget $2,435,000 $2,228,363 92%

Total Budget $6,615,012 $5,901,915 89%

Fund Balance April 30, 2019 $6,219,711

* Reported from 2018 Comprehensive Annual Financial Report City of Park Ridge: 
Statement of Net Position and Governmental Funds Balance Sheet April 30, 2018
Note: Year-to-date budget report as of July 29, 2019; remains subject to audit

Park Ridge Public Library
Year-to-Date Revenue and Expenses

May 1 2018 - April 30, 2019
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Consortiums and Partnerships 
 
The Park Ridge Public Library is a member of several consortiums and partnerships that expand and enhance 
our services and resources. Through participation in these partnerships the Library shares the fixed costs of 
providing those services with other member libraries and also benefits from negotiated discounts beyond 
what would be extended to an individual library.  
 
 
Cooperative Computer Services, Inc. (CCS) 
CCS is a consortium of 26 public libraries in the former North Suburban Library System that have joined 
together to provide cost effective online circulation and cataloging services to member libraries. Established 
in 1975, each member library pays a portion of the cost for these services. CCS staff and the computer center 
are housed in Arlington Heights and member libraries connect via T1 lines. Database management is shared 
among the member libraries and library users at all 27 libraries may easily view the holdings of other 
member libraries and automatically request materials from those libraries. The Library Director is a member 
of the CCS Governing Board and staff serves on advisory groups. Consortia pricing is provided for Novelist, a 
reader’s advisory tool. 
 
 
Reaching Across Illinois Library System (RAILS) 
One of two multi-type library systems in Illinois, RAILS is funded by an annual grant from the Illinois State 
Library. Benefits of membership include delivery and pick up of library materials Monday through Friday 
including items for Interlibrary Loan and reciprocal borrowing, representation for libraries at the state level, 
networking and continuing education opportunities. RAILS also manages the eREAD Illinois program that 
provides circulating ebooks for member public libraries. This collection is available to all Park Ridge Library 
card holders. 
 
 
Illinois State Library (ISL) 
Through the ISL we receive free access to OCLC First Search to access worldwide library collections, and the 
ISL arranges annual demonstration fairs where librarians can try various online products, many offered at a 
discounted price. ISL also hosts the Illinois Digital Archives which provides online access to historically 
significant Illinois materials held by libraries throughout the state including several Park Ridge digitized 
collections. 
 
 
North Suburban Digital Consortium (NSDC) 
Established in 2004 by the Park Ridge Public Library it is comprised of and funded by eight public libraries. 
The NSDC was formed to provide Library patrons with a broad collection of easily accessible downloadable 
materials including audio books, eBooks, and videos. Member libraries make annual contributions toward 
the purchase of new titles and all orders are coordinated by one of the member libraries on behalf of the 
consortium.  
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Thank You to our Donors

Every year the Prak Ridge Public Library is able to enhance OTHER DONATIONS
the quality of its materials and services, thanks to generous The Babes With Big Books Book Club
donations to our Endowment and Restricted Funds.  Thses BTW Book Club
gifts come from both individuals and organizations and Kevin T. Keating
support the positive things that librarirs represent. Kevin Kwan

The Pagewiners Book Club
The Library would like to acknowledge the following The Pickwickers Book Club
donors who made contributions during the fiscal year, Kathleen Tierney
May 1, 2018 through April 30, 2019. Jerry White

Norma Wicke
ENDOWMENT AND RESTRICTED FUNDS
Elwood and Ruth Barthel SUMMER READING CLUB PARTNERS
Mary Lou Bradna Brookfield Zoo
Katherine and Brian Byrne Brunswick Niles
The Cayemberg Family Chili's
Arthur & Loy Cerf Christie's Carousel of Learning
David & Tamara Chagala Dairy Queen
Steve and Sheila Daily Dolcitti Patisserie & Café
Laura Davis Erich Muellner of Century 21 Elm, Realtors
Linda Egerbrecht Friends of the Library
Exelon Foundation Goldfish Swim School
Susan L. Hustad Holt's
Frederick P. Johnston Illinois Roadway Museum
K&S Wire Products Jump Zone Niles
Steve and Judy Klipowicz Make Way For Truman
James and Cathy Louthen Jamie O'Hearn and Mike O'Hearn
Dan and Sally Maier The Original Pancake House
Michael McCloskey Park Ridge Fire Department
Mr. & Mrs. William McCully Park Ridge Park District
Rochelle Meng Park Ridge Police Department
Mid South Wire The Pickwick Theatre
Vivian Mortensen Portillo's
Raymond and Monica Munaretto Pump It Up Glenview
Judy Narowski Santa's Village
Loretta and James O'Neill Subway 
Daniel and Linda Palmer Trader Joe's
Park Ridge Garden Club
Park Ridge Lions Charitable Foundation BUY A BRICK
PEO Sisterhood Chapter JF Marlene Arteta
Nancy Perry Michael and Carol Brendza
Taylor and Katie Rich Friends of the Library
Steven and Molly Rollins Sharon Hodapp
Kathleen Rolsing Rebecca A. Kolstad
Eric S. Ruth Park Ridge History Center
St. Paul of the Cross Book Group Kathleen and Jeff Roberts
St. Paul of the Cross Holy Family Guild Terri Schmidt
Howard Salita Sloma Enterprises, Inc
Brian Sheehan Kelsey Sullivan
Beth B. Smaus
Trion Industries Thank You to the Friends of the Library!
Twentieth Century Club of Park Ridge Each year, the Friends contribute financial 
Thomas and Lisa Woytych support and volunteer hundreds of hours.  We

offer our heartfelt thanks for their ongoing
support and invite you to become a volunteer.
Check our website for more information.
www.parkridgelibrary.org
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