
All topics on the Agenda are potential Action Items.  

The Library will provide reasonable aids or services to afford an individual with a disability an equal opportunity to participate in all services, programs and facilities. Persons requiring assistance 
should notify Library of their needs well in advance to provide sufficient time to make an accommodation. Contact Library Administration at 847-825-3123, TTY 847-825-8217. 

Park Ridge Public Library  
Regular Board Meeting – AGENDA – September 20, 2022 at 7:00 PM 

Meeting Location: 
Park Ridge City Hall Council Chambers, 505 Butler Place, Park Ridge, IL 

1. Call to Order

2. Roll Call
3. Public Comment
4. Consent Agenda

* Items listed below are considered routine by the Library Board and will be enacted by one motion. There will be no
discussion of these items unless a Board member so requests, in which event the item will be removed from consent for
further discussion immediately after the Consent Agenda is approved.

a. Approval of Minutes of the August 16, 2022 Regular Meeting of the Library Board
b. Ratify Bills Payable-Warrant Register for:

Period 8, August 16, 2022  Period 8, August 31, 2022 

Library Fund Warrants  $83,086.97 Library Fund Warrants  $70,702.50 

Payroll (8/12/2022) $87,302.38 Payroll (8/26/2022) $86,402.10 

     Per Capita Grant Fund $0.00 Per Capita Grant Fund $0.00 

     North Suburban Digital Consortium $6,693.09 North Suburban Digital Consortium $4,915.11 

     Total  $ 177,082.44 Total    $162,019.71 

c. Approve Cash Statement for all accounts for August 2022
d. Ratify disbursements from the Petty Cash Fund, $ 129.37
e. Ratify disbursements from the Gift Fund,  $480.00
f. Approve the ADP Payroll Software Conversion Agreement in the amounts of $26,830.10 for year one, $19,455.10

for year two, and $19,455.10 for year three.
g. Extend the “Illness at the Workplace (COVID-19) for Library Staff” policy through December 31, 2022

5. Treasurer’s Report
a. Approve the Consolidated Year to Date Revenue and Expenditures Report for August 2022

6. President’s Report
7. Secretary’s Report
8. Library Director's Report

a. Statistics
b. Narrative

9. Friends of the Library Report
10. Unfinished Business
11. New Business

a. Approve the 2022 Levy Resolution in the amount of $4,088,160.
b. Approve additional fees to Williams Architects for design and engineering services for the remodeling of the Youth

Services restroom spaces to achieve ADA compliance.
c. Approve updated Essential Government Operation resolution

12. Adjournment
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CALL TO ORDER 
President Rapisand called the meeting to order at 7:00 p.m. 

ROLL CALL 
Trustees Present: Alexandrea Hanba, Vice President, Josh Kiem, Lauren Rapisand, President,  Theresa 

Renaldi, David Somheil, Treasurer; Joseph Steinfels, Deepika Thiagarajan, Secretary 

Trustee Present via phone: Danielle Powers 
Trustees Absent:     Gregg Rusk 
Others Present:  Joanna Bertucci, Library Director; Angela Berger, Alyson Doubek, Staci Greenwald, 
Anastasia Rachmaciej, and Laura Scott, Library staff 
Mr. Tom Andrews, Continental Construction 

APPROVAL OF REMOTE ATTENDANCE 
As Trustee Powers is attending the meeting remotely, it is necessary that a vote be taken to approve this 
remote attendance.  President Rapisand asked the reason for remote attendance and Trustee Powers stated 
that she is calling into the meeting as she is out of state for business.  There being no objection,  

Trustee Hanba made a  
MOTION:   to approve the remote attendance of Trustee Powers 
Trustee Steinfels seconded the motion. 
Roll Call Vote:   Yes:  Hanba, Kiem, Rapisand, Renaldi, Somheil, Steinfels, Thiagarajan 
Motion passed   

President Rapisand welcomed Theresa Renaldi to the Board noting that Ms. Renaldi was sworn in prior to 
tonight’s meeting and as such is a full voting member of the Board. 

ELECTION OF OFFICERS 

President Rapisand asked Trustee Kiem, as Chair of the Nominating Committee, to preside over the election of 

officers and act as President Pro-tem.   

Chairman Kiem reported that the Nominating Committee, of which he was a member along with Trustees 

Hanba and Powers, met on July 13, 2022 to discuss the slate of officers for the upcoming year. The Committee 

agreed on the following slate of nominees for officers for the 2022-23 term: 

President:  Alexandrea Hanba 

Vice President: Joshua Kiem  

Secretary: Danielle Powers 

Treasurer: Gregg Rusk  

Return to Agenda
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Chairman Kiem asked if there were other nominees from the floor.  Trustee Somheil stated that he would serve 

another term as Board Treasurer.   

Chairman Kiem stated that there was some concern about Mr. Rusk’s availability for meeting but that issues was 

not brought to the attention of the Nominating committee.  There being no further nominations from the floor, 

Trustee Kiem declared the nominations closed. 

Trustee Rapisand asked that there be discussion on the proposed slate.  She stated her opinion that it is an honor 

to be appointed as a member of the Board and she feels that trustees have the responsibility to be in attendance. 

She added that she feels both Trustees Rusk and Somheil have the proper mindset to be effective treasurers but 

that she is concerned about attendance, especially in the treasurer role where updates on financial matters are 

needed on an ongoing basis.   Chairman Kiem expressed that he wishes there had been an opportunity to speak 

with Mr. Rusk regarding these concerns.  Trustee Renaldi asked to clarify that Trustee Somheil was the most 

recent treasurer to which Trustee Kiem replied that he is and further stated that the Board’s Bylaws provide for 

two consecutive terms in an office and as such, Trustee Somheil would be eligible for one more term.   

Trustee Kiem asked for comments from the public. There were none.  He then asked Director Bertucci for ballots 

so that the Board could vote on the nominees for Treasurer.  The Board conducted the election via secret ballot 

with Trustee Powers texting her vote to Director Bertucci, who forwarded it to Chairman Kiem.  Upon tallying 

the vote, Chairman Kiem noted that the election had been won by Trustee Somheil, the vote being: 7 to 1 in 

favor of Trustee Somheil.   

Chairman Kiem then asked for a motion to approve the slate for the three remaining officer positions. 

Trustee Steinfels made a  
MOTION:   to elect the following slate of officers for the 2022-2023 term: 

President:  Alexandrea Hanba 
Vice-President:  Joshua Kiem 
Secretary:  Danielle Powers 

Trustee Rapisand seconded the motion. 
Roll Call Vote:   Yes:  Hanba, Kiem, Powers, Rapisand, Renaldi, Somheil, Steinfels, Thiagarajan 
Motion passed   

PUBLIC COMMENT 
President Hanba asked if anyone in attendance at the meeting would like to make a comment on a non-
agenda item.  There were no comments made.   

CONSENT AGENDA 
Vice-President Hanba stated that the following items are included on the Consent Agenda and added that if a 
Board member so requests, that item will be removed from consent for further discussion after the Consent 
Agenda is approved.   

 Approval of Minutes of the July 19, 2022 Regular Meeting of the Library Board

 Ratify Bills Payable Warrant Register for Period 7, FY22 July 16, 2022 and July 31, 2022

 Approve Cash Statement for all accounts for July, 2022
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 Ratify disbursements from the Petty Cash Fund, $47.93

 Ratify disbursements from the Gift Fund, $468.11

 Approve FY23 salary plan which includes $104,380 in increases as follows:  $75,730 for 4% merit pool
increases, $11500 for one-time merit bonuses, and $17,150 adjustments based on updated pay
grade/scale and minimum wage requirements.

 Approve a contract with B&B Technologies to include hardware, software, and installation of a NEC SV9100
system and 3 years of B&B and NEC support/maintenance, not to exceed $35,000

 Approve Computer View, Inc. (CVI) quote #202841 for the email migration exchange, on premise to online,
in the amount of $19,415

Vice-President Kiem noted that the minutes of the July 19, 2022 meeting had an error on page 3, identifying him as 
Treasurer.  Director Bertucci indicated that the minutes could be approved, as amended, for correction of the error. 

Vice-President Kiem made a 
MOTION : To approve the Consent Agenda, including the Minutes of the July 19, 2002 Board meeting, as 
amended  
Trustee Rapisand seconded the motion 
Roll Call Vote: Yes:  Hanba, Kiem, Powers, Rapisand, Renaldi (abstains from approval of 7.19.22 Minutes), 
Somheil, Steinfels, Thiagarajan 
Motion passed 

TREASURER’S REPORT 
Treasurer Somheil reviewed the FY22 Consolidated Year to Date Revenue and Expenditures report on page 23 of the 
packet noting that with 58% of the fiscal year complete, the Library has received 57% of budgeted revenue.   He 
further noted that 53% of the Operating budget and 46% of the Total Budget has been expended through July 31, 
2022.  

Treasurer Somheil made a 
MOTION : To approve the FY22 Consolidated Year to Date Revenue and Expenditures Report for July, 2022 
Trustee Rapisand seconded the motion 
Roll Call Vote: Yes:  Hanba, Kiem, Powers, Renaldi, Somheil, Steinfels, Thiagarajan 
Motion passed 

PRESIDENT’S REPORT 
President Hanba asked that those trustees who are interested in chairing committees please contact her with their 
requests.  She encouraged anyone who has questions regarding the committee chair positions to contact those 
trustees who have held the positions.  She will be assigning chair positions prior to the September committee 
meetings.   

SECRETARY’S REPORT 
Trustee Thiagarajan, who is acting as Secretary for this meeting, reviewed the Secretary’s report included in the 
packet on page 24, noting both Library website news items and articles appearing in the press.  

DIRECTOR’S REPORT 
Director Bertucci highlighted items from her written report which begins on page 25 of the packet. 
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 President Hanba and outgoing President Rapisand along with Director Bertucci held a new trustee
orientation session with newly appointed Trustee Renaldi.  Director Bertucci welcomed Trustee Renaldi and
stated that she looks forward to her participation.

 Director Bertucci reported that she and Ms. Doubek had participated in a demo for the ADP payroll system
in anticipation of the Library’s transition to a stand-alone platform.  She anticipates having a contract ready
for approval at the September COW meetings.

 Work continues on the FY23 budget and Director Bertucci is working with managers to review resources
and collection budgets.  Funding will be reallocated among formats with more budgeted for digital
collections which continue to be very popular with patrons.

 Director Bertucci reported that approximately 300 community members along with several trustees
stopped by the Library’s table at National Night Out.

 Social media engagement has seen an uptick in statistics over the past several months.  Patrons appear to
be receiving much of their information about the Library via social media platforms.

 The Library hosted a mobile Department of Motor Vehicles event in July which was very well received by
patrons.

 A full report on Summer Reading Club will be presented at the September committee meetings.  Director
Bertucci also noted that the Reading Patch program is being rebooted and updated and that a new “100
books before graduation” program is being implemented for middle and high school students.

 Finally, Director Bertucci thanked outgoing President Rapisand for her service to the Library and the Board
during her two year tenure as president.  During the many issues that were addressed, President Rapisand
listened, mentored and thoughtfully considered each matter and Director Bertucci expressed her
appreciation for President Rapisand’s leadership and looks forward to her continuing service to the Library
and the community.

President Hanba asked if there were any question to which Trustee Steinfels inquired about the possibility of him 
viewing the video mentioned in the director’s report, “Ornery Teenagers”, as a follow-up to the conversation at the 
August COW meetings about teen behavior.  Director Bertucci indicated that would not be a problem as we have a 
license for 100 viewers.  This will also soon be rolled out to Library staff as a training resource.   
Trustee Steinfels then inquired about the cardholder statistic on page 29 of the packet and asked Director Bertucci 
what the goal is for this.  Director Bertucci replied that National Library Card Sign-up month is in September which 
will focus on new cardholders.  She added that it may not be realistic to bring the number of cardholders up to a 
pre-pandemic level in the short run, but that she would like to see the number of cardholders up by 5 to 10 percent. 
Vice-President Kiem noted that he is encouraged by the increase in door count statistics and President Hanba 
agreed with this observation.    

FRIENDS OF THE LIBRARY REPORT 
Director Bertucci reported that the Friends have been quite busy, holding a Pop-up Book Sale during the Taste of 
Park Ridge that earned $700.   She further noted that there has been a strong response to the repurposed book 
drop for Friends donations.    

UNFINISHED BUSINESS 

None 

NEW BUSINESS 

Approve file server replacement project – Director Bertucci stated that at the August 9 COW meeting there had been 

discussion of the approach recommended by the Library’s consultant with a question being posed as to the 

advisability of an entire cloud based system.  After meeting with CVI, Director Bertucci reported that based on the 
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requirement of our cyber-security policy, a full cloud based system would not meet those requirements.   Director 

Bertucci reported that she feels very confident in CVI’s recommendation and in their ability to deliver the project 

this year.  

Trustee Thiagarajan made a 
MOTION : To approve CVI quote #202480 for the file server replacement in the amount of $23,570 to be 
paid from the Computer Equipment budget line. 
President Hanba seconded the motion 
Roll Call Vote: Yes:  Hanba, Kiem, Powers, Rapisand, Renaldi, Somheil, Steinfels, Thiagarajan 
Motion passed 

Award of contract for masonry screen wall and repair project -  Director Bertucci directed the Board’s attention to 
pages 37 – 41 in the packet that contains memos from Andy Dogan of Williams Architects along with the bid 
tabulation for this project.  She reported that the lower bidder, Continental Construction, had not submitted the 
required statement of contractor qualifications which was explicitly required by our bid document.  Mr. Dogan 
further advised Director Bertucci to consult with the Library’s legal counsel, Mr. Matt Gardner from Robbin Schwartz 
who strongly advised that the Board not waive this requirement which he found to be a material error on the part of 
the bidder.   It is Mr. Gardner’s recommendation that the Board reject Continental’s bid as non-responsive and 
approve the second low bidder, Construction, Inc. for this project as their bid was complete and responsive and 
their references were all positive.   

Tom Andrews from Continental Construction asked to address the Board.  Mr. Andrews stated that the omission of 
the required statement was not intentional and that he feels his firm is qualified and did submit the required 
statement the Monday following the bid opening but understands that this late submission was not as required in 
the bid documents.  His intention is to withdraw Continental Construction’s bid.   
Director Bertucci advised that in order for this withdrawal to be effective, it should have been done in writing and 
prior to the time of the meeting.  As such, a Board motion is still required to reject the bid.   

Vice-President Kiem made a 
MOTION : To reject the bid from Continental Construction as non-responsive, without prejudice for future 
projects   
Trustee Steinfels seconded the motion 
Roll Call Vote: Yes:  Hanba, Kiem, Powers, Rapisand, Renaldi, Somheil, Steinfels, Thiagarajan 
Motion passed 

Vice-President Kiem made a 
MOTION : To approve the bid from Construction, Inc. as the lowest responsible bidder 
Trustee Steinfels seconded the motion 
Roll Call Vote: Yes:  Hanba, Kiem, Powers, Rapisand, Renaldi, Somheil, Steinfels, Thiagarajan 
Motion passed 
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There being no further New Business, 

Trustee Renaldi made a 
MOTION : To adjourn the meeting 
Trustee Steinfels seconded the motion 
Voice Vote:   All in favor 
Motion passed 

President Hanba adjourned the meeting at 7:39 p.m. 
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Library Fund August

CHASE
3,484,576$     

Internal Operating Fund
LIBRARY PETTY CASH FUND
Liberty Bank - Primary use to reimburse lost/paid patron fees 762$    
CASH ON HAND

530$    

Gift Fund
RESTRICTED GIFT FUND INVESTED FUNDS
BMO Harris - Opened when Liberty Gift Fund reached maximum balance 125,508$    
LIBRARY RESTRICTED GIFT FUND
Liberty Bank - Donations (not necessarily with spending restriction) 193,976$    

Endowment Fund
SPENSLEY LARGE PRINT ENDOWMENT
Library Funds $10,000 are a part of Chase Operating -$    
ENDOWMENT FUND  INVESTED FUNDS   
Parkway Bank CD -  Principal invested for 24 months.  160,443$    

Trust
*BRUCE MICHEL LIBRARY TRUST
Northern Trust - Technology Upgrades 217,760$    

*The Bruce Michel Library Trust funds are held at Northern Trust.  The funds are earmarked for
technology upgrades throughout the library.  Requests for expenditure must be approved by
Mr. Bruce Michel's widow and are disbursed by Northern Trust.  The balance in this account is 
reported as of June 30, 2022; based on our quarterly account statement from Northern Trust.

Cash Statement
Calendar Year 22 - January, 2022 through August, 2022

$3,801,842 

$3,432,081 

$4,066,112 

$3,668,709 
$3,371,067 

$3,715,942 

$4,891,201 
$4,681,007 

$4,241,644 $4,148,071
$3,827,791 

$3,484,576 

$2,915,311 
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$3,301,546 

$2,945,630 
$2,647,988 $2,705,362 
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Return to Agenda
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Approval for payment from Gift Fund:

n/a Marion's Mark; Adult Services; Rainbow AAT $150.00

n/a
Marion's Mark; Adult Services; Periwinkle Art 
Studio $330.00

Total $480.00

Ratify Disbursements from Petty Cash Account:

#1588 Megan Bach 24.21$   
#1589 Suusar Binnazaroua 17.99$   
#1590 Ellen Macoratti 24.99$   
#1591 Ana Nouale 9.00$   
#1592 U.S. Postal Store 53.18$   

Total: 129.37$   

Park Ridge Public Library
Ratification and Approval of Disbursements/Payments

August, 2022

Return to Agenda

9



Memorandum 

Memo Date: August 4, 2022 
From: Joanna Bertucci, Library Director 

Alyson Doubek, Finance Manager 
Meeting Type: Budget & Finance Committee of the Whole 
Meeting Date: September 1, 2022 
Subject: ADP – City Payroll Software Conversion 

Background: 
In June, President Rapisand and Director Bertucci met with City of Park Ridge Mayor Maloney and City Manager 
Gilmore to discuss City provided services to the Park Ridge Public Library. This discussion included several changes 
including a separation of payroll processing from the City. This decision came to light as they are working on the 
software transition from ADP to Munis. Since City Finance will continue entering our payroll expenses to the General 
Ledger as well as process Library staff payroll checks, it has been determined that the Library securing ADP as their 
payroll processor will ease the transition for all parties.  

Discussion: 
Director Bertucci and I received a demonstration of the ADP payroll software from the account representatives on 
August 12th. We had a thorough discussion about Workforce Now Payroll Solutions, Workforce Now HCM Solutions and 
Workforce Now Time and Attendance. All things related to Payroll processing that ADP has to offer were covered.  

Library managers are excited to have their own system. It will be nice to onboard staff through payroll, enter time off 
requests electronically and most importantly mold the system to meet our Library specific needs.  

The cost of payroll is subject to the number of staff – the Library has 70 employees. The annual net investment is 
$19,455.10 combined with a $7,375.00 implementation fee the first year, for a total of $26,831.10. Implementation is 
billed once we go live in January 2023 and the recurring fees are billed monthly.  Year two and three costs were quoted 
at $19,455.10. 

Transferring payroll software costs from the City to the Library budget will provide a clearer depiction of the Library’s 
overhead.  

Motion:  
To approve the ADP Payroll Software Conversion Agreement in the amount of $26,830.10 year one and $19,455.10 
year two, and $19,455.10 for year three. 

Attachments: 
ADP Agreement with an Expiration Date: 9/22/2022 

Return to Agenda
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Company Information

Park Ridge Public Library 
20 S Prospect Ave 
Park Ridge, IL 60068-4102 
United States 

Executive Contact
Alyson  Doubek
Finance and Administrative Services
Manager 
adoubek@parkridgelibrary.org 
(847) 720-3202

Recurring Fees and Considerations
Number of Employees: 70 on Park Ridge Public Library

Per Processing Count Min Base Rate Bi-Weekly Annual

Workforce Now Payroll Solutions
• Essential Plus Payroll
• Enhanced HR
• Essential Learning
• Premium Learning Content
• Benefits Administration
• Health & Welfare Carrier Connections
• Performance and Goal Management
• Recruitment and Talent Acquisition
• Recruiting Embedded Intelligence
• DataCloud Analytics
• DataCloud Enhanced Insights

70 - $100.00 $8.37 $685.90 $17,833.40

Delivery Fee 1 - $20.00 - $20.00 $520.00
Employment and Income Verification
• Employment Verification

70 - - - $0.00 $0.00

Monthly Processing Count Min Base Rate Monthly Annual

Workforce Now HCM Solutions
• HR Assist

70 - - $2.49 $174.30 $2,091.60

Workforce Now Time and Attendance
• Essential Time

70 $265.00 - $3.79 $265.30 $3,183.60

Additional Jurisdiction (if applicable) 2+ $10.00/month
International Employees Rate (if applicable) $3.10/month

Annual Processing Count Min Base Rate Annual

Year End Forms, W2s or 1099s 70 - - $6.50 $455.00

Total Annual Investment Total Annual

Workforce Now Services $24,083.60

Estimated Value of Total Annual Concession; Already applied to values above: $12,868.10

Other Considerations
Hardware and Other Fees

Count Rate Setup

• Standard Health & Welfare Carrier Connection Feed
Setups

3 $350.00 $1,050.00

• Professional Services: Pay Check History Conversion 1 $2,400.00 $2,400.00

Sales Order
Quote Number
02-2022-432878 2
 

Page 22 
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Implementation
• Implementation for Workforce Now Payroll Solutions $3,250.00
• Implementation for Workforce Now HCM Solutions $250.00
• Implementation for Workforce Now Time and Attendance $425.00

Total Other Considerations Total Setup

Implementation and Setup
Implementation Discount Value

$22,300.00
($14,925.00)

Estimated Total Net Implementation $7,375.00

Sales Order
Quote Number
02-2022-432878 2
 

Page 23 
12



Important Project and Billing Information

Billing for Payroll Processing Services, HCM and any module bundled into the single per employee per processing fee for payroll,
is billed immediately following the client's first payroll processing. The billing count is based on the number of pays submitted
during each processing period, therefore total billing may fluctuate.

Billing for Essential Time will begin on the date Essential Time is available for use by the CLIENT in a production environment. The
billing count is based on all non-terminated employees in the Time Module. This count includes practitioners and supervisors.

Unemployment Claims in excess of the 10% claims cap will be billed at $36.00 per claim. The fee for optional hearing representation
is $155.00 per appearance. Attorney representation required in certain states and is subject to change (currently: AZ, DE, KY, MO,
NC, SC, SD, and WV). Representation fee not to exceed actual attorney fees. Optional service available through non-ADP affiliated
attorneys. Attorneys will be retained on behalf of client for limited purpose of representing Client at the hearing. No referral fee
applies. No attorney-client relationship exists or will be formed between ADP and Client.

Promotion
 

These Promotion terms supplement the Master Services Agreement between Client & ADP (the "Agreement"). Promotion will
credit recurring service fees for 5 billable months for services listed on this Sales Order, applies to months 7-9, 19-20, excluding
professional services, delivery, reverse wire, jurisdiction, year-end and maintenance fees. Fees for such services will remain
fixed for the first 3 years, after which ADP may increase fees pursuant to the terms of the Agreement. Services added after the
date of this sales order shall not be eligible for this Promotion. If Client terminates the Agreement for convenience or ADP
terminates pursuant to Section 12.2 or 12.3 of the Agreement prior to the end of the 3rd year, Client will pay ADP an early
termination fee equal to 3 times the average monthly fees paid by Client to ADP. If Client fails to pay this early termination fee,
Client shall reimburse ADP for any expenses incurred, including interest or attorney fees in collecting amounts due ADP.

Other
ADP’s Fees for Service will be debited directly out of client’s bank account of their choosing seven (7) days from invoice
date.ADP will send all invoices to adoubek@parkridgelibrary.org
Expiration Date: 9/22/2022

Important Professional Services Information

History Conversion: The services noted on this sales order are performed by ADP Professional Services and are for companies
with less than 1000 active employees with a maximum of 5000 total records (a combination of both active and terminated lives)
with data coming from a single data base source. Conversion of history from a database with a greater number of records or from
multiple databases must be quoted via a customized statement of work.

Summary
Estimated Annual Net Investment: $24,083.60 Total Net

Implementation:
$7,375.00

Estimated Annual Net Investment
during promotional period:

$19,455.10

Estimated Annual Concession (already applied): $12,868.10

The ADP Services Listed on this Sales Order are provided at the prices set forth herein and in accordance with the ADP Master
Services Agreement (or other similar agreement governing ADP's services), which shall include any appendix, exhibit,
addendum, schedule or other similar document attached thereto or accompanying this Sales Order. By signing below you are
acknowledging and agreeing to such terms and conditions and to the listed prices.

Sales Order
Quote Number
02-2022-432878 2
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ADP, Inc.
 Client: Park Ridge Public Library

Signature: Signature:

Name: Name:

Title:
 

Title:
 

Date:
 

Date:
 

Sales Order
Quote Number
02-2022-432878 2
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Workforce Now Included Services
Essential Plus Payroll
• Tax Filing Service • Employee and Manager Self Service
• Payment Services • Access to Mobile Apps
• Reports Library and Custom Report Writer • Employee Discount Program
• Wage Garnishment Processing • New Hire Reporting
• Group Term Life Auto Calculation • General Ledger Solution
• Intelligent Employee Case Resolution • Conversational Virtual Assistant
• Online Reports and Pay Statements

Enhanced HR
• Employee Development Tracking • New Hire Onboarding / I-9 Workflow
• Paid Time Off Accruals Engine • Compliance Reporting
• Multiple Languages & Currencies • Organization Charting
• Country Specific Workflows & Processes • Policy Acknowledgement
• Country Specific Formatting & Custom Fields • Total Rewards Statements
• Secure Online Document Storage with Role

Based Security, Search & Audit Functionality
• Employee Feedback and Sentiment Surveys

• Communication Broadcasts

Essential Learning
• 41 pre-packaged high-quality compliance and

development courses
• Upload custom training content (employee-

created or sourced from third-parties)
• Supports all content formats (including

SCORM, xAPI, MP3, MP4, PDF etc.)
• Actionable course tracking dashboards and

custom reporting capabilities
• Employee self-enrollments, accessible on

Desktop and ADP Mobile App
• Publish & track Instructor-led trainings (hosted

virtually or in physical classrooms)

Premium Learning Content
• Access to over 70,000+ modern courses

across a variety of themes and industries
• Seamless course selection and catalog

curation via Essential Learning

Benefits Administration
• Multiple Benefit Plan Types • Dependent & Beneficiary Tracking
• Flexible Rate Structures (Age Banded & Salary

Tiers)
• Employee Open Enrollment with Personalized

Decision Support
• Notifications & Approvals • ACA Measurement Dashboard
• Invoice Auditing • Evidence of Benefit Offering Screens
• Annual 1095-C Forms • Annual 1094-C Filing

Health & Welfare Carrier Connections
Performance and Goal Management
• Custom Performance Review Templates • Employee Goal Management
• 360 Degree Peer Review • Manager Dashboard
• Compensation Management

Recruitment and Talent Acquisition
• Mobile-first, branded career site for applicants • Requisition management and reporting
• Seamless job posting on 25,000+ job sites • Talent communities
• Candidate communications using email and

mobile text
• Interview scheduling and offer letter

management
• ZipRecruiter job slots • Industry and Geographic Compensation

Benchmarks

DataCloud Analytics
• Pre-Configured Key Performance • Ability to Customize Additional KPIs
• Executive Dashboard • Pay Equity Storyboard

DataCloud Enhanced Insights

Sales Order
Quote Number
02-2022-432878 2
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Workforce Now Included Services
• Visual comparisons between your data and

market averages
• Filters to obtain granular benchmarks

• Annual compensation explorer for deep
compensation insight

HR Assist
• HR Forms Compliance Library and Webinars • Sample Job Description
• Employee Handbook • Employer Helpdesk (proactive outreach)
• Labor Law Posters • ACA Support

Essential Time
• Time Collection • Rule Based Calculations
• PTO Management & Reporting • Scheduling
• Request & Approval Workflows • Mobile Access
• ADP Portal with Customized Content • Paid Time Off Accruals

Employment Verification
• Commercial Employment and Income

Verifications
• Client access to Electronic Reports and Tools

• Social Services Verifications • Immigration Verifications
• Workers Compensation Verifications

Thank you for your consideration

Sales Order
Quote Number
02-2022-432878 2
 

Page 27 
16



Memorandum 

Memo Date:  September 2, 2022 
From: Joanna Bertucci 
Meeting Type: Personnel Committee of the Whole 
Meeting Date: September 13, 2022 
Action Requested: For approval 
Subject: “Illness at the Workplace (COVID-19) for Library Staff” policy extension through December 31, 2022 

Background:  
The Library’s “Illness at the Workplace (COVID-19) for Library Staff” policy (attached) was extended, through September 
30, 2022 at the Board’s June 21, 2022 meeting.  At this time, the global COVID-19 pandemic remains an active risk. 

Previous Board discussion has addressed concern about not having a Sick Policy in place for all staff during the 
pandemic.  The major concern, which I also share, is that a staff member who may be experiencing symptoms of COVID-
19, may have to choose between following our Personal Wellness Check instructions to stay home if they are ill, or come 
to work in order to be paid for their scheduled hours.   

As of the writing of this memo, Illinois continues to be in a state of “disaster,” as defined in Governor Pritzker’s “Disaster 
Proclamation,” in place since March 12, 2020. 

No substantive changes were made to the policy.  Updates to policy language are intended to bring the policy up to 
date.  

Recommendation: 
I respectfully recommend that the Library Board of Trustees extend the “Illness at the Workplace (COVID-19) for Library 
Staff” policy through December 31, 2022. 

Attachment: 
Illness at the Workplace (COVID-19) for Library Staff policy 

Return to Agenda
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Policy Topic:  Illness at the Workplace (COVID-19) for Library Staff 

Effective Date:  April 1, 2021 

Expiration Date: December 31, 2022 

The health and safety of Library employees and patrons is our primary concern during this 
time. The following is a temporary Workplace Policy for Library employees in light of the 
coronavirus. The purpose of this administrative Policy is to respond to a public health 
emergency and is non-precedent setting.  

Purpose 
Coronavirus infectious disease (COVID-19) is an expanding global outbreak of respiratory illness 
that is spreading from person to person. Known symptoms at this time include fever, cough, and 
shortness of breath. 

Medical evidence indicates that the virus spreads between people who are in close contact with 
one another (within about 6 feet) through respiratory droplets produced when an infected person 
coughs or sneezes. It also may be possible that a person can get COVID-19 by touching a surface 
or object that has the virus on it and then touching his or her own mouth, nose, or possibly their 
eyes.  

Additionally, medical evidence indicates that the risk of infection with COVID-19 is higher for 
people who are close contacts of someone known to have COVID-19, such as healthcare workers 
or household members. Other people at higher risk for infection are those who live in or have 
recently been in an area with ongoing spread of COVID-19. 

The Park Ridge Public Library continues to adopt employee policies of the City of Park Ridge, 
which continues to work collaboratively and closely with the Cook County Department of Public 
Health, the Illinois Department of Public Health, government partners, hospital systems, and the 
business community to help minimize the spread of this disease.  

People can help protect themselves from respiratory illness with everyday preventive actions. 
Because the health and safety of our employees are among the Library’s highest priorities, 
employees are expected to follow current guidance from the World Health Organization (WHO), 
Centers for Disease Control and Prevention (CDC), as well as current guidance from State and 
local authorities, which may include: 

 Avoiding close contact with people who are sick;

 Maintaining social distancing

 Wearing personal protective equipment;

 Avoiding touching your eyes, nose, and mouth;

 Avoiding shaking hands or other personal contacts with people;

 Staying home when you are sick;
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Coronavirus Disease 2019 (COVID-19) 
Workplace Policy  

2 

 Covering your cough or sneeze with a tissue, then throwing the tissue in the trash;

 Cleaning and disinfecting frequently touched objects and surfaces using a regular
household cleaning spray or wipe; and

 Washing your hands often with soap and water for at least 20 seconds, especially after
going to the bathroom; before eating; and after blowing your nose, coughing, or sneezing.

The World Health Organization’s advice to the public can be found at: 
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public 

General Guidance  
Employees are required to stay home if they experience fever, cough, and shortness of breath. 
Employees should remain at home and not come to work until: 

They have had no fever for at least 24 hours without the use of fever-reducing or other 
symptom-altering medicines (e.g. cough suppressants) 
AND 
Other symptoms have improved 
AND 
At least 5 days have passed since their symptoms first appeared. 

As the CDC issues new guidance and recommendations on COVID-19, the Library will follow 
them.  

Employees should notify their supervisor and stay home if they are sick. 

Employees may be required to self-quarantine or may be subject to mandatory quarantine as 
ordered by the applicable Department of Health. 

Leaves of Absences Related to COVID-19 
Employees who are seeking leave for reasons outside of this Policy may be eligible for leave 
pursuant to other leave provisions contained in the City of Park Ridge Employee Manual and 
Library Appendix.  

Emergency Paid Sick Leave (EPSL) 

 Eligible Employees. All Library employees are deemed an eligible employee.

 Reason for Leave. Employees who are unable to work, including unable to telework,
because the employee is:

1. Subject to a federal, State, or local quarantine or isolation order related to COVID-
19;

2. Been advised by a health care provider to self-quarantine related to COVID-19;

Formatted: Font: 11 pt
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Coronavirus Disease 2019 (COVID-19) 
Workplace Policy  

3 

3. Experiencing COVID-19 symptoms and is seeking a medical diagnosis;

4. Caring for an individual subject to an order described in bullet point (1) or in self-
quarantine as described in bullet point (2);

5. Caring for his or her child whose school or place of care is closed (or childcare
provider is unavailable) due to COVID-19 related reasons; or

6. Experiencing any other substantially similar condition specified by the U.S.
Department of Health and Human Services.

7. The employee is seeking or awaiting results of a COVID-19 test or diagnosis
because either the employee has been exposed to COVID-19 or the employer has
requested the test or diagnosis

8. The employee is obtaining a COVID-19 immunization

9. The employee is recovering from an injury, disability, illness, or condition related to
the COVID-19 immunization

 Amount of Leave. Employees may be eligible for up to two weeks (75 hours, or a
part-time employee’s two-week equivalent) of paid sick leave. The extension of this
policy does reset the amount of time an employee may take.  In other words, if an
employee has already used all or a portion of their allotted EPSL time prior to the
current effective date of this policy, additional leave beyond the original provision is
available.

 Existing Policy

o There will be no payment for unused sick leave pay under this Temporary
Policy, nor will employees be permitted to carry-over any unused sick leave
under this Temporary Policy beyond the policy’s expiration date.

o Paid sick leave granted under this Temporary Policy is not eligible for
conversion to IMRF service credits.

 Certification. Employees may be required to provide certification confirming the need
for leave, consistent with the library’s existing Paid Sick Leave policy and this
Temporary Policy.

Work Remote Policy 
For those employees whose job duties are determined by the Department Manager to be able to 
be performed remotely, the Library may allow those employees to work remotely at the discretion 
of the Library Director.  

Employees may be allowed to work remotely if the Department Manager determines that their job 
duties permit such work. Authorization to work remotely may be given only by the Library Director. 
Employees that are authorized to work remotely shall not be considered absent and will not be 
required to use any leave pursuant to the Library’s leave policies. 
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Employees that are authorized to work remotely will be given appropriate equipment, as 
determined by the Library Director, to allow the employee to remotely access the Library’s server 
and electronic mail while working remotely. Employees authorized to work remotely are expected 
to continue to perform their assigned tasks. All employees who work remotely are directed to find 
a safe place, free from unreasonable physical restrictions and risks, in which to engage in work. 
Employees working remotely shall employ reasonable care in the course of performing work in 
the home or other distant location.  

Work Area  
The evening cleaning crew has been instructed to wipe down light switches, door handles and 
other frequently touched surfaces. Maintenance staff will also be doing a mid-day wipe down. 

Employees should routinely clean or sanitize their workstations (including Library van if 
applicable), telephones, and keyboards with anti-bacterial solution or wipes. Work areas should 
have tissues and alcohol-based hand sanitizer available for use. If additional supplies are needed, 
supervisors should be notified. Employees should follow the CDC’s guidelines described above.. 

Continuity of Service Plan  
Department Managers are responsible for developing their continuity of service plans, and any 
modification are required to be approved by the Library Director or designee.  

Travel  
The Library Director may limit domestic travel based on current metrics. 

Updates to Workplace Policy  
The Library will continue to monitor all aspects of the COVID-19 pandemic and consider 
updates to this Policy accordingly. 

Revised:  XXXXX 
Revised: June 21, 2022 
Revised: March 15, 2022 
Revised: December 18, 2021 
Revised: September 21, 2021 
Approved: April 20, 2021 
PRPL Board of Trustees 
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8 of 12 months; 67% of total budget

REVENUE ACCOUNTS BUDGET
REVISED 
BUDGET YTD ACTUAL % RECEIVED

Local Government Taxes $4,088,661 $2,353,466 58%
Per Capita State Grant $55,283 $0 0%
COVID Related $0 $11,045 100%
Other Receipts $61,333 $47,546 78%
Total Revenue $4,205,277 $2,412,057 57%

ACCOUNT # OPERATING ACCOUNTS BUDGET
REVISED 
BUDGET

YTD 
EXPENDITURES % SPENT NOTES

9100 Salaries $2,379,103 $2,379,103 $1,417,443 60% Fill open positions
9210 Employee Benefits $355,169 $355,169 $226,650 64%
9317 Data Processing $257,000 $257,000 $207,174 81% CVI quarterly payment
9321 Building Maintenance $187,500 $193,772 $118,319 61%
9324 Membership, Recruiting, Training $28,500 $33,500 $10,628 32% Includes tuition reimbursement
9351 Equipment Rental $32,000 $32,000 $10,199 32%
9359 Consulting Services $37,000 $32,000 $2,500 8%
9360 Public Relations $34,600 $48,600 $34,274 71%
9385 General Contractural $77,600 $77,600 $30,528 39% Includes Bibilotheca Invoice 
9385 Contractural Programs $61,500 $61,500 $37,324 61%
9416 Audit $9,000 $9,000 $0 0%
9425 Special Counsel $25,000 $23,000 $8,388 36%
9510 Supplies $117,000 $115,000 $49,298 43%
9511 Staff Appreciation $2,000 $2,000 $1,393 70%
9520 Computer Materials $30,000 $30,000 $20,086 67%
9540 Library Resources $626,000 $626,000 $413,175 66%

Total Operating Budget $4,258,972 $4,275,244 $2,587,379 61%

Capital Projects Budget
9901 Machinery and Equipment $0 $0 $0 0%
9908 Computer Equipment $22,500 $26,500 $14,250 54% Firewall Subscription

9963 Building Repairs $275,000 $605,985 $16,768 3%

Carry Forward for Ice Melt System, 
Phone System, Replacement PA 
and Remainder of funds originally 
allocated for Fire Suppression 

Total Capital Projects Budget $297,500 $632,485 $31,017 5%

Total Operating Budget $4,556,472 $4,907,729 $2,618,396 53%

LIBRARY SURPLUS (DEFICIT) (351,195)  (702,452)  (206,339)  

RESTRICTIONS ORIGINAL INCREASE/DECREASETOTAL
Capital Facility Restrictions $250,000 ($21,904.23) $228,095.83
Technology Restrictions $150,000 $0 $150,000

Park Ridge Public Library
Consolidated YTD Revenue and Expenditures

Calendar Year 2022 - January, 2022 through August, 2022

Property Tax Receipts

Property Tax Receipts

Property Tax 
Receipts

 -

 500,000

 1,000,000

 1,500,000

 2,000,000

 2,500,000

 3,000,000

Sep-21 Oct-21 Nov-21 Dec-21 Period 13/SY21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22

Library Fund
Monthly Revenue and Expense

Revenue

Return to Agenda
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Park Ridge Public Library - Secretary’s Report 
September 20, 2022 

PRPL Web Site News Items 

 Library board names new officers, trustee - General News - News | Park Ridge Library  August
19, 2022 

 Celebrate National Library Card Sign-up Month in September - General News - News | Park
Ridge Library   August 26, 2022

Press Articles 

 Park Ridge Library Installs New Leaders - Journal & Topics Media Group (journal-topics.com)
August 23 2022

 Park Ridge Presents Solar Program Oct. 27 - Journal & Topics Media Group (journal-topics.com)
September 14, 2022

Return to Agenda
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TO: Library Board of Trustees 
FROM: Joanna Bertucci, Library Director 
DATE: September 16, 2022 
SUBJECT: Library Director’s Report  

Summer Reading Club 2022 came to an end on Saturday, August 13 2022.  We are thrilled 
with the final numbers from this year’s program as this is the first year since summer 2019 
that the program has taken place in its normal fashion.  Overall, the departments feel that 
this year has laid the groundwork for future programs.  

Program registration: This year we were most encouraged to see sign ups increase over 
2019 for the kid’s program.  Teen registrations were slightly down from 2019, but this year’s progress is very 
encouraging.  During the worst of the pandemic, this is the group were we saw the sharpest decrease.  Down 80% in 
2020 from 2019 and down 60% in 2021 from 2019.   

For the youth programs, the strides made this year are due to the robust schedule of school visits carried out by 
members of our Youth Services team. Team members visited every classroom in Park Ridge, the vast majority in-
person, something that hasn’t happened the past two summers.  More encouraging is that we saw a strong presence 
of this age group in programming over the summer, giving our new team of school services librarians an opportunity 
to build relationships and create connections with the kids they serve.    

Kids (birth 
- grade 5)

Teens (grades 
6-12)

Adults 

2019 2512 581 771 

2020 728 122 257 

2021 1490 232 262 

2022 2679 547 622 

Kids (birth - 
grade 5) 

Teens (grades 
6-12)

Adults 

% Change 2019 to 
2020 -71% -79% -67%
% Change 2019 to 
2021 -41% -60% -66%
% Change 2019 to 
2021 7% -6% -19%

0 500 1000 1500 2000 2500 3000

Kids (birth - grade 5)

Teens (grades 6-12)

Adults

Sign ups by Age Group 2019-2022

2022 2021 2020 2019

Return to Agenda
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Participation/Active Readers and Challenge Completion:  
In the youth programs we saw 65% of kid (1,743) and 57% of teen (313) registrants actively reading and logging their 
days throughout the summer. These two groups read a combined total of 82,158 days, which equates to an average 
of 40 days of reading per child.  Both programs set a 30-days of reading goal to complete the challenge to earn a 
prize book.  Teens who read 31-60 days had the opportunity to earn a second prize book.  

We lost some data from 2019, due to a cleanup on the backend of our reading club tracking software, Beanstack, 
specifically, the number of active readers from that year’s program.  Going forward we’ll use our 2022 numbers as 
benchmarks for future progress.  

Looking at completion rates, we compared 2019 and 2022 for both kids and teens.  It should be noted that for kids, 
the challenge for youth in 2019 was to read 20 days over the summer.  With the high rate of kids achieving and 
surpassing that goal, the department decided to increase the challenge to 30 days in 2020, in line with the teen 
program.  

While our big effort is geared towards youth populations, 621 adults also participated in our 2022 program, reading a 
cumulative total of approximately 1,000 books! Participations completed 91 bonus activities (attend a program, do a 
Book Match, refer a friend), a new feature of this year’s program.  During the summer reading season our Reader 
Services staff recommended approximately 450 titles to 39 adult readers through our Book Match program.   This 
year’s participation level does not match pre-pandemic levels.  For next year, we’ll review the programs and 
promotional efforts from this year to enhance future offerings.   

The Friends of the Library provided 100% of the funding for prizes across all three programs. We are grateful for their 
continued support. 

Administration & Board 

 The Library received the 2022 Per Capita Grant Award in the amount of $58,492.60.

Staff Updates and Professional Development: 

 Technical Services Manager, Lauren Bochat was named chair of and attended the CCS Catalog and Metadata
Management (CAMM) Technical Group.

 Substitute Youth Services Associate, Stephanie Brown, resigned on 8/16/22.  Interviews for her replacement
took place the week of 9/12.  We expect to make an offer of employment by September 23.

 Graphic Artist, Stephanie Scaletta, resigned on September 9. Ms. Scaletta worked for the Library for 8 years.
She accepted a position closer to home to shorten her commute.  An advertisement for her replacement was
posted on September 14.  Marketing and Public Relations Supervisor, Jen Healy, and I will be partnering for
the recruiting, interview, and selection process.

Kids (birth - grade 5) Registrations Completion % Completed 

2019 2,512 1543 61% 

2022 2,665 1251 47% 

Teens (grades 6-12) Registrations Completion % Completed 

2019 582 261 45% 

2022 547 313 57% 
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 Members of the Management team viewed the following virtual training sessions to prepare for all staff
empathy based training programs.

o Librarians Guide to Homelessness
o How to back up a co-worker during a crisis
o Dementia and Alzheimer’s: Compassionately working with people with dementia
o Ornery Teenagers: Compassionately and effectively managing their problem behaviors

The Management Team met on 9/6 and will meet again on 9/20 to share feedback on these training 
modules. Our next step will be designing a curriculum for all staff.  Most likely, I will facilitate an initial 
training session for all staff to lay the groundwork, and departments will be assigned future modules for 
review and discussion within their individual departments. A time line is still being fleshed out.  

 Teen Services Supervisor, Emily Fardoux, has prepared a presentation for staff about teen and adolescent
behavior and development and how best to work with this age group. Ms. Fardoux has already presented
this information to the Teen Services Team and is working on creating a recording for all front line staff who
regularly interact with teens.

Strategic Plan Progress: 

 A strategic plan progress and update report was presented to the Board at the September 13 Planning and
operations Committee of the Whole meeting.  Based on feedback from that meeting, I will be preparing some
recommendations for updates to the plan for Board review in October or November 2023.

 Build up a strong workforce and local businesses

o Reference Librarian Lori presented virtually to the Women’s Business Development Center on
September 1. Her topic was market research, covering Data Axle Reference Solutions, Census Business
Bureau website and the Bureau of Labor Statistics: Industries at a Glance website, to 17 participants
over Zoom.

 Develop Civic Education for an informed at engaged citizenry.

o Our second floor display case features a voter awareness display put together by the League of
Women Voters and Action Ridge.

o Our Reference staff have also pulled together various voter resources, which are available near the 2nd

floor reference desk.

Finance and HR: 

 Ms. Doubek and I met with Budget and Finance committee members, Treasurer Somheil and Trustee Rusk,
to review the 2022 levy request, draft FY23 budget, and corresponding memos. President Hanba, Treasurer
Somheil and I will be presenting the approved FY23 to the City Council at the November 16 Budget
workshop.

 Ms. Doubek, Library Bookkeeper Ed Tidd, and CVI Systems Engineer Tim Brzny, have been working with the
City of Park Ridge Finance Department and the City’s IT firm (DeKind) to prepare for a Munis upgrade. Munis
is the City’s financial software. Testing in the beta environment has gone extremely well.  Both Ms. Doubek
and Mr. Tidd noted significant increases in speed of the new system and ease by which to complete tasks.

 Ms. Doubek successfully negotiated a 3-year contract with ADP representatives.

● The Library initiated the following budget transfer in August:
o $4,000 transfer from building repairs to computer equipment on August 25, 2022
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Building and Grounds: 

● Mr. Priala and I met with representatives from Williams Architects and Construction Inc. on September 2 for
a kick off meeting for the masonry wall project.  Demo will start on Friday, September 26.  Mr. Priala is
coordinating the project schedule with our contractor and our architect.

● On September 13, Mr. Priala, myself, and representatives from CVI met with our team at B&B Technologies
to review the timeline for our phone system replacement project.

● Mr. Priala and his team coordinated the delivery of the new 3rd floor meeting room tables and chairs on
Wednesday, September 14.  Tables and chairs that are still in good condition will be relocated to our Media
Lab and repurposed in other staff areas.

Technology/IT: 

 Activities have started on the email migration project.  Equipment and components for the file server
upgrade have been purchased by CVI.

Partnerships, Outreach and Advocacy: 

● We are continuing to serve patrons in ways that are most comfortable for them. Volunteers delivered 61
items to 15 homebound patrons in August.   Patron Services staff made 4 (18 items) additional deliveries to
patrons in August.

Marketing/Public Relations: 

 Onboarding continues with OrangeBoy/Savannah and the new email platform. The first eNewsletter was sent
Friday, September 2, to all cardholders. A second edition specifically targeted at cardholders who borrow materials
from the Youth collection was delivered on 9/2.

o Open rates exceeded expectations, with 51% opening the all-cardholder email and 57% opening the
Youth Services specific message.

o In September, we will work to create subscriber lists that will go into effect in October, allowing
patrons to choose what information they’d like to receive (updates on downloadable services, Teen
Loft updates, etc.).

o In addition, we will launch a drip campaign targeted at new cardholders consisting of brief reminders
to use their new card, highlighting benefits of a library card, and more.

 Ms. Healy worked with the Patron Services and Youth Services teams to come up with better ways to
communicate library card privileges for students who live outside of Park Ridge. We created a hand out and
corresponding “weatherproof” poster for the various back-to-school nights.  Back to school nights were staffed
by our school services librarians as well as staff from the Patron Services department.
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 Library Card Sign-up Month kicked off September 1. Signage can be found around the building, on the Library
lawn and in the parking lot, as well as in the city’s kiosks and at various businesses around town. The ‘refer a
friend’ program offers a prize drawing for current library users to encourage family and friends to get a card; both
the referring library user and all new cardholders are entered to win a wireless Bluetooth speaker in two separate
drawings.

 Our social media audience and engagement continued to grow in the month of August:
o Net followers on Facebook are up 160%
o Engagement (comments, interaction with followers) is up 15.8%.
o Our Instagram (@prpl1913) reach1 was up 322.9% in the month of August

Notable Programs and Services: 

 We hosted approximately 100 people at our outdoor
family movie night featuring, The Princess Bride.

 We closed out the summer programming session with
two innovative and exciting programs for teens:

o Teen Murder Mystery - A Knight of Murder:
The murder mystery parties are back and they
are a huge hit! These programs encourage
critical thinking, roll play, and social
interaction.

o Teen Paint Night with Bottle & Bottega: - An artist from local painting party provider Bottle &
Bottega guided our teens in creating their own version of a summery scene of fireflies. This was a
great opportunity to connect with a local business and we look forward to working with them again.

 The Youth Services department distributed approximately 425 kits and projects for kids and teens in August.

 

 We received an update from one of our Little Free Library stewards who reported the following: 

“Last week I put out the book marks for library card sign up month. Also the sign from the library. I think it’s 
attracted attention! :)” 

She included a photo of her LFL, complete with our new “Library Love” yard sign. 

1 Instagram Reach is the number of unique accounts that saw any of your posts or stories at least once. 

 14 patron orientations  5 patron orientations

 4 classes with 11 total attendees  3 classes with 3 total attendees

 18 user sessions (27 hours of use)  30 user sessions (66 hours of use)
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Respectfully Submitted, 

Joanna Bertucci 
September 16, 2022 
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2022

Aug-22 Jul-22 YTD 2021 YTD 2020 YTD 2019 YTD % Change 

2019 to 2022

Analysis  

CIRCULATION OVERVIEW
Physical items 56,989   61,054         435,058    374,459   140,660    523,806   -17%
Digital items 11,024   11,122         82,139       83,891      76,922      57,631      43%

TOTAL 68,013   72,176         517,197    458,350   217,582    581,437   -11%
PROGRAMS

Adult Programs 15           16 147            91 105            153           -4%
Adult Attendees 553         336 4,191         4,115        2,419         2,725        54%
Youth Programs 47           60 355            287           223            260           37%
Youth Attendees 1,052     910 6,971         4,469        6,480         8,681        -20%

OUTREACH
School Loans 2 5 81 10,140      40 172           -53%
Items loaned to Schools 70           145 2,577         68,299      768            3,701        -30%
Homebound Patrons served 15           16 160            140           95 141           13%
Homebound Materials loaned 61           68 693            635           556            786           -12%
Book clubs served 31           36 328            570           169            322           2%
Items loaned to book clubs 252         311 2,828         2,148        1,556         2,892        -2%

TECHNOLOGY
Wi-Fi Sessions 46,654   45,326         364,655    230,283   84,378      718,608   -49%
Wi-Fi - unique clients 1,481     1,316           9,137         4,800        7,145         -            28%
Public PC Sessions 1,462     1,199           8,392         2,820        5,157         15,743      -47%

WEBSITE
Visits 18,263   18,414         141,469    165,028   153,968    149,443   -5%
Unique users 8,994     9,416           68,700       73,991      68,156      73,384      -6%

USERS
New cards issued 277         248 1,570         1,222        544            1,467        7% Number of new cards issued is typically higher during Summer Reading Club.  

Total PRPL cardholders 19,070   19,077         19,070       18,917      23,359      23,963      -20% Number of cardholders down a consistent 20%.  
Unique users 4,811     4,766           4,811         5,089        2,496         4,517        7% There were 7% more unique users this month than was the case in July, 2019.  

Door count 24,470   23,848         159,309    69,025      58,211      156,492   2% Current door counts continue to exceed pre-pandemic levels!  
PATRON SERVICES

Contact free pick up items 39           10 878            3,102        -72% This servicecontinues to provide access to those most comfortable with contact 

free usage.  

Cardholders* 48% 48% 62% 64% Percentage decline in cardholders since 2019 reflects both pandemic impacts 

and population increase resulting from 2020 census.   

NOTES:
YTD Comparisons are made to 2019 as that was the most recent year when services were not impacted by COVID-19
SY21 Population 39,656 (2020 Census); FY20 and FY21 Population 37,479 (2010 Census)
FY20 and FY21 numbers have been adjusted to be compared to the 8-month (May - Dec.) SY21
City of Park Ridge, 2020 Census 39,656         
City of Park Ridge, 2010 Census 37,479         

Both Wi-Fi and public PC usage are trending upward from prior year but remain 

below pre-COVID levels.  

Website usage remains lower than prior years.  

August

Physical circulation is trending upward from prior year but remains lower than 

2019.  Digital circulation continues to far exceed pre-COVID levels.  

Attendance at Adult programming is more than 50% higher than in 2019.  The 

hybrid format offered for some programs has been received positively by 

patrons. Youth program attendance hasn't returned to 2019 levels but is up 

over prior month levels.

School outreach will increase with the return to school.  

Deliveries to homebound patrons is a well used service that provides access to 

those who otherwise would not be able to use print resources.
Book clubs are back and represent a significant user demographic.

Return to Agenda
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Park Ridge Public Library 
Personnel Report 

August, 2022 

Appointments: The following personnel have been appointed to positions as noted below: 

- None

Departures: The following personnel have left the Library as noted below: 

- Stefanie Brown, Youth Services, Library Specialist Substitute, Part-Time

Changes in Status: The following personnel have had changes to their position as noted below: 

- None
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Memorandum 

Memo Date: September 14, 2022 
From: Joanna Bertucci, Library Director 

Alyson Doubek, Finance Manager 
Meeting Type:  Regular Board Meeting 
Meeting Date: September 20, 2022 
Action Requested: For approval 
Subject:  Levy Resolution  

Background: 
The pandemic and post-pandemic have had some major impacts on the financial forecast of the Library. City Council also has 
been more fiscally conservative due to the burden the pandemic has put on the City’s population.  The forecast as of October 15, 
2021 projected a 4.5% increase in FY23 and recent updates to the forecast brought the anticipated request down to 2%.  After 
review of the Library’s financial position and unanticipated increase in the Library’s personal property tax replacement revenue, 
Library administration is recommending a flat levy for the 2022 request.   

Personal Property Replacement Tax (PPRT) are revenues collected by 
the State of Illinois and paid to local governments to replace money 
that was lost by governments when their powers to impose personal 
property taxes on corporations, partnerships, and other business 
entities were taken away.  The Illinois Department of Revenue (IDOR) 
estimates a general 7.5% increase over last year’s collection. The City 
of Park Ridge anticipates $1,532,555 in PPRT revenue, of which the 
Library’s share is approximately $214,5001.  This is a significant increase in this revenue line.  This level of increase in PPRT 
revenue offsets any need to increase the tax levy and follows the City’s revenue strategy for funding the FY23 budget. 

1 Chart provided by Chris Lipman, Finance Director, City of Park Ridge. 

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

Levy Amount $3,737,907 $4,826,734 $4,878,387 $4,742,950 $5,652,377 $3,661,000 $4,008,000 $4,008,000 $4,088,160 $4,088,160

Referendum Referendum
Referendum

Referendum

Proposed Levy Amount

 $-

 $1,000,000

 $2,000,000

 $3,000,000

 $4,000,000

 $5,000,000

 $6,000,000

Levy Year

Return to Agenda
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Memorandum 

Property Tax Revenue Receipts Forecast 

Scenario 1: Assumes 2022 Property Taxes arrive on schedule March 2023 and October 2023 

The delayed 2021 property tax installment in January would increase our months of operations reserve from 4 to 8 months. The 
typical first installment in March 2022 would increase our months of reserve from 5 to 11 months in April. Likewise the second 
yearly installment would increase our reserve from 7 to 11 months around November 2023.  

2nd 
Installment, 

2021 Property 
Taxes, delayed

1st 
Installment

, 2022 
Propety 
Taxes
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2022 Property 
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Memorandum 

Scenario 2: Assumes 2022 Property Taxes do not arrive on schedule; first installment June 2023 

The delayed 2021 property tax installment received in January would increase our months of operations reserve from 4 to 8 
months. Assuming the 2022 installments do not arrive on schedule, a 1st installment in June would increase our operation 
reserves from 4 to 9 months. If the 2nd installment is delayed similar to this year, our operations reserve would drop to 
approximately 4 months.  

2022 Levy Request: 

The 2022 Library levy resolution is anticipated to bring the Library Fund Balance (omitting gift, technology and capital reserves) 
at year end to an estimated $3,534,706 or 9 months of operating expenses. This is based on the current FY23 draft summary and 
an estimate of FY22 year end. In light of the recent delays in property tax payments, due to the COVID-19 pandemic and its 
subsequent recovery, it is prudent for the Library to maintain a healthy operating reserve.   This year we are experiencing a delay 
in tax receipts as a result of technological updates at the Cook County Assessor’s Office, preventing it from forwarding assessment 
data to the Cook County Board of Review. The delayed payment is anticipated to be received in early 2023.  Our healthy fund 
balance puts the library in a strong position moving into 2023. 

Recommended Motion 

 Approve the Library 2022 Levy Resolution in the amount of $4,088,061

Attachments: 

 Library 2022 Levy Resolution
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RESOLUTION OF THE BOARD OF LIBRARY TRUSTEES 
OF THE CITY OF PARK RIDGE, 

COOK COUNTY, ILLINOIS, 
PROVIDING FOR THE 2022 TAX LEVY 

WHEREAS, the City of Park Ridge Public Library (“Library”) is a municipal city library 

under the Illinois Local Library Act (75 ILCS 5/1, et seq.); and, 

WHEREAS, the Library’s taxes shall be levied by the City of Park Ridge (“City”), in the 

amounts determined by the Library Board (“Board”) and collected in like manner with other 

general taxes of the City and the proceeds shall be deposited in a special fund known as the 

Library Fund (75 ILCS 5/3-5); and, 

WHEREAS, at its meeting of September 20, 2022, the City of Park Ridge Public Library 

(“Library”) approved the Library’s 2022 tax levy for collection in 2023; and, 

WHEREAS, following FY2023, the Board of Trustees of the Library intends to budget and 

levy in accordance with the Illinois Local Library Act (75 ILCS 5/1 et seq.) pertaining to municipal 

libraries; 

WHEREAS, this levy request for operation of the Library in 2023, is in the public interest 

and in the interest of the library and its patrons; 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF LIBRARY TRUSTEES 
CITY OF PARK RIDGE PUBLIC LIBRARY, AS FOLLOWS: 

Section 1. That the foregoing preambles are incorporated into this Section as though fully 

stated herein. 

Section 2.      The Library Board does hereby state and declare that the financial needs 

of the Library to be satisfied from tax receipts, in addition to the amount received from other 

sources, is Four Million Eighty-Eight Thousand One Hundred Sixty and No/100 Dollars 

($4,088,160.00) for 2023. 

Section 3. To the extent any motion, resolution, or ordinance previously adopted by the 

Library Board of Trustees is inconsistent with this Resolution, it is hereby repealed. 

Section 4. That the meeting at which this Resolution was approved was in all things 

conducted in strict compliance with the Illinois Open Meetings Act, 5 ILCS 120/1 et seq. 
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Section 5. That if any one or more sections or clauses of this Resolution is adjudged to 

be unconstitutional or invalid, such judgment shall not effect, impair or invalidate the remaining 

provisions of this Resolution and the remaining provisions of the Resolution shall be interpreted 

as if the offending Section or clause never existed. 

Section 6. That this Resolution shall become effective from and after its passage. 

PASSED and ADOPTED on this 20th day of September, 2022. 

ROLL CALL VOTE: 

AYES:  

NAYS:  

ABSENT OR NOT VOTING:   

Approved: Attest: 

Alexandrea Hanba Danielle Powers 
President, Board of Library Trustees Secretary, Board of Library Trustees 
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Memorandum 

Memo Date: September 2, 2022 
From: Joanna Bertucci, Library Director 

Staci Greenwald, Youth Services Manager 
Meeting Type: Building & Grounds Committee of the Whole  
Meeting Date: September 13, 2022  
Subject: Low sensory space proposal 

At the September 13, 2022 Buildings and Grounds Committee of the Whole, Ms. Staci Greenwald, Youth Services 
Manager will join me in delivering a formal PowerPoint presentation to the Board.  The purpose of this presentation 
is to propose converting one of the two restrooms located in the first floor Children’s room to a low sensory room.   

Background: 
A low sensory room is a place where overwhelmed young patrons can go to take a break from over stimulation. Low 
sensory rooms are increasingly appearing in libraries as rooms designed for people on the autism spectrum or with 
sensory processing disorders. Such a space would help our patrons to level out their feelings until they are ready to 
continue using the library or decide to head home. The idea is that this space will be outfitted with tactile 
manipulatives, soft seating, and calming lights, as well as a sink and baby changing station to allow for a multiuse 
space. 

During this presentation, Ms. Greenwald and I will address concerns that were raised at the June 2022 COW meeting 
regarding the loss of a toilet fixture in the Children’s room.  To capture some data points, we closed one restroom for 
a nonconsecutive period of 42 hours to test having only one restroom available in the Children’s room. Full results 
will be shared during our presentation, but we have determined that having only one restroom in the Children’s room 
would have a negligible impact.   

Also included in the presentation is research that was conducted on alternate ways to achieve a low sensory space in 
the Library, specifically a standalone unit or pod.  Finally, our presentation will address how this project ties into our 
Strategic Plan goals in terms of service, innovation, engagement, and impact. 

Budget Summaries: 
One ADA compliant restroom and one low sensory room    vs. Two ADA compliant restrooms 
Restroom remodeling, estimate: $57,000 Restroom remodeling, estimate: $57,000 x 2  = $114,000 

Sensory room remodeling, estimate: $27,000 
Additional Architecture/Engineering: $9,000 Additional Architecture/Engineering: $11,500 

Estimated total project cost: $93,000 Estimated total project cost: $125,500 

As stated at the July 12 Buildings and Grounds COW meeting, the Library’s current Owner/Architect agreement does 
not include design and engineering services related to the remodeling of existing Youth Services restrooms to achieve 
ADA compliance. At the July 19, 2022 meeting, the Board approved moving forward with ADA compliance.  At this 
point, the Board has two options for how to proceed in renovating these restrooms.  I respectfully recommend that 
the Board approve option A of the two motions listed below: 

A. Approve an additional $9,000 to Williams Architects for design and engineering services relating to the
remodeling of the Youth Services restrooms to achieve ADA compliance for one restroom and one low-sensory
room.
OR

B. Approve an additional $11,500 to Williams Architects for design and engineering services relating to the
remodeling of the Youth Services restrooms to achieve ADA compliance for two restrooms.

Return to Agenda
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Low Sensory Room 
Proposal
September 13, 2022

Background
 Children's room restrooms were not renovated during the 2018 renovation.

 Lobby restrooms were renovated and made ADA compliant.

 During the fire suppression project, it was discovered that the Children’s
restroom doorways lack lintel support (2020-21).

 City of Park Ridge allowed the Library to defer lintel project until after fire
suppression project completed (2021-22).

 With the upcoming lintel installation project (Spring 2023) the Board voted to
pursue ADA compliance for the restrooms which will be achieved through
widening the door frames and updating fixtures.

 Live and Learn Construction Grant offered by the Illinois State Library.  If
awarded, the Library would receive up to $50,000 for the project.
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Timeline

First mention of 
Low Sensory 

Space 
June 2022

Board 
approves 

pursuing ADA 
compliance    

July 2022

Board gives 
direction for 

restroom 
spaces  

September 
2022

Design Phase 
October –
December 

2022

Live and Learn 
Grant 

Application 
December 2022-

January 2023

Unique Opportunity
 Any time spaces are re-done, an opportunity exists to

reimagine what they could be.
 Building space is finite
 Renovation completed within past 5 years
Work with spaces we have

 Serving Patrons on the Autism Spectrum
 Spring 2022 - All staff attended Autism Awareness and Acceptance

training facilitated by Have Dreams
 Low sensory spaces are being gradually introduced in area libraries

How do we take this opportunity to convert space into
something that has impact for our patrons?
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Strategic Plan 
Vision
The Park Ridge Public Library facilitates the goals

and aspirations of the individual and our
community. Our Library creates the intersection of
engagement, information, tradition and innovation.

Library Values
Innovation

Our library is not static. We are always learning and constantly
exploring new ways of doing things better and doing better things.

Service
We provide the highest level of service to all library users –

community members, organizations, government and businesses.

Autism Prevalence 
Rate

• 1 in 44 have autism – up
from 1 in 150 in 2000

• “Fastest growing”
developmental disability

Real causes for increase:

• Widening of the spectrum

• Greater understanding of
autism among population,
acceptance and
understanding

• Clinicians are better at
picking up on the signs of
neurodivergence

Source: Have Dreams, March 2022
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Considerations for Low Sensory Spaces

Privacy is critical

Vented
Fire suppression
Sound proof

Footprint

Low Sensory Spaces in 
Libraries
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Skokie Public Library Sensory Break 
Room
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Orland Park Public Library

Thomas Ford Memorial Library
Comfort Room
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What could a low 
sensory space look like 
at the Park Ridge 
Public Library?

Data and support
Restroom Closure 
Experiments
 Thursday, July 14, Friday, July 15,

Thursday, September 1 and Friday,
September 2
 42 open/service hours

 14 patrons had to wait
 4 patrons directed to the hallway

restrooms

 0 accidents

 Staff noted that when patrons tried
to open the occupied restroom
they went out into the hallway

 Additional restrooms are in the first
floor lobby hallway. Children and
caregivers who attend programs
are familiar with these restrooms.

City of Park Ridge
 Based on our occupancy and

the number of toilet fixtures in
the building, we have enough
fixtures to satisfy the code
requirement
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Back to our Strategic Plan

Opportunities for Engagement

 Have Dreams
 Provide advice on operational

procedure
 Items to have in the room
 Other ways to serve

 Assential Therapies
 Provide advice on items to have

in the room
 Get the word out to families they

work with who might be nervous
about coming to the library

 Friends of the Library
 Request funding for interior items
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Align with Strategy

Cultivate outcomes

 Show what the Library is doing to make a difference

 Shift the library’s narrative to the stories of impact

Cost Estimates

 ADA Washroom and ADA Low
Sensory Room
 Washroom: $57,000

 Low Sensory Room: $27,000

 Architect/Engineering fees:
$9,000

 $93,000

 2 ADA Washrooms
 Washroom: $57,000 x 2 =

$114,00

 Architect/Engineering fees:
$11,500

 $125,500

 Either approach meets the criteria for the Illinois State Library, Live and Learn
Grant.  If awarded, the Library can expect up to $50,000 to offset the cost of
the renovation.
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Thank you
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2 September 2022 

Ms. Joanna Bertucci, Library Director 
Park Ridge Public Library 
20 S. Prospect Avenue 
Park Ridge, IL 60068 

Re:    Proposed Letter of Agreement for Additional Architectural Services to the Park Ridge Public Library 
   Park Ridge Public Library Remodeling – 2022 Structural Projects 

Project No. 2022-006 

Dear Joanna: 

We understand that the Library wishes to move forward with expansion of Williams Architects’ scope on the above 
noted project to include design and engineering services related to remodeling of the existing Youth Services 
restrooms to achieve ADA compliance.  

To that end and as per the terms of our Owner / Architect Agreement, Williams Architects has been directed to include 
the additional Project Scope / Design Changes into the Project as noted below.  Furthermore, the additional Project 
scope and budget will be designed in whole, as per the services and terms of our main Owner / Architect Agreement.  

ADDITIONAL SCOPE / BUDGET & FEES: 

Our scope is being expanded to include design and engineering of either one remodeled ADA compliant all-gender 
restroom and one “wellness/low-sensory” space OR two remodeled ADA compliant all-gender restrooms, at the 
Library Board’s discretion. Our scope of work shall include, but not necessarily be limited to, the following items: 

• Architectural and interior design for both spaces, including selection of finishes including tile, paints,
fixtures, flooring, lighting, and toilet/bathroom accessories.

• Mechanical, electrical, and plumbing engineering required in conjunction with both spaces.

• Construction administration for the new spaces, including two additional site visits beyond those
provided in the original Owner-Architect Agreement.

In consideration of the revisions to the existing construction documents and additional design and engineering scope 
required to effect such changes, Williams Architects requests a lump sum amount of NINE THOUSAND DOLLARS 
($9,000) if the Library elects to proceed with one restroom and one low-sensory room, or ELEVEN THOUSAND FIVE 
HUNDRED DOLLARS ($11,500) if the Library elects to proceed with two restrooms. (The additional fee for two 
restrooms is necessary due to the additional engineering required for this option; we would anticipate the architectural 
design and finish selections to be the same for both restrooms) 

The additional services will be delivered concurrently with design and planning of interior lintel work to be bid in the 
Spring of 2023. Architectural services required to assist the Library with an application for an Illinois State Library Live 
and Learn Accessibility Grant are included in this Proposal. 

We respectfully propose to increase our Basic Services and Reimbursable Expenses in the original Owner / Architect 
Agreement by the fees indicated herein and perform all the scope of services for the revised Project under the terms 
of the existing Owner-Architect Agreement. 
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Ms. Joanna Bertucci, Library Director / Park Ridge Public Library – Additional Services for Restrooms / 2 September 2022 / 
Page 2 

If acceptable, please sign below and return an original to our office at your earliest convenience. Upon your approval 
and completion of the work described herein, our invoicing shall be adjusted to reflect this change in scope. If you 
have any questions or comments regarding this matter, please feel free to contact us.  We appreciate the opportunity 
to continue to serve the Park Ridge Public Library on this important Project.  

Cordially, 

Andrew R. Dogan, AIA, NCARB, LEED AP 
Senior Principal 

xc: Sonja Sporleder / Williams Architects 

APPROVAL: 

_____________________________________________ _________________________________ 
Joanna Bertucci Date 
Library Director, Park Ridge Public Library  

g:\2022\2022-006 park ridge public library 2022 projects\b genrl_basic serv\b05 contracts\owner_architect\2022 09 01 additional services 
restroom design.docx 
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RESOLUTION OF THE BOARD OF LIBRARY TRUSTEES 
OF THE CITY OF PARK RIDGE, COOK COUNTY, ILLINOIS 

 AUTHORIZING DETERMINATION OF 
MANAGEMENT OF THE ONGOING COVID-19 CRISIS – September 2022 

WHEREAS, the Park Ridge Public Library Board of Trustees (the “Board”) is empowered to conduct 
the business of the Park Ridge Public Library (the “Library”) consistent with the provisions of the Illinois 
Local Library Act; and 

WHEREAS, Section 5/4-7 of the Illinois Local Library Act (75 ILCS 5/4-7) permits the Board to make 
and adopt such bylaws, rules, and regulations for the government of the Library as may be expedient; and 

WHEREAS,  since early March 2020, Illinois has faced a pandemic that has caused extraordinary 
sickness and loss of life, infecting over 3,731,000 and taking the lives of more than 39,400 residents; and 

WHEREAS, the Board recognizes the ongoing nature and undetermined end of the global 
pandemic; 

NOW, THEREFORE, Be it resolved by the Board as follows: 

1. The preamble recitals are hereby incorporated as if fully set forth herein.

2. The Board grants authority to the Library Director, to maintain the day-to-day operations of the
Library and make decisions regarding staffing, collections, services and programming in light of the
continuous nature of the pandemic.

3. The Library follows the guidance of federal, state and local authorities.  In accordance with these
authorities, the Library Director is authorized to adjust Library guidelines (e.g., social distancing,
face coverings, and other health precautions that have proven to be critical in slowing and stopping
the spread of COVID-19) with respect to staff, contractors, and patrons.

4. This Resolution and the authority granted under this Resolution will expire on December 31, 2022.
The Board may rescind this Resolution at any time before said expiration date.

5. This Resolution shall be in full force and effect upon its adoption.

ADOPTED this _20th day of September, 2022 by the following roll call vote:

Ayes: 

Nays: 

Absent: 

__________________________________
President Alexandrea Hanba

Attest: 

__________________________________
Secretary Danielle Powers  

Return to Agenda
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