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AGENDA
PARK RIDGE PUBLIC LIBRARY
20 S. Prospect Avenue, Park Ridge, IL 60068
Regular Meeting of the Library Board of Trustees held in person and via videoconference
Tuesday, July 20, 2021 at 7:00 p.m.

Meetings of the Library Board are open to the public under provisions of the Illinois Open Meetings Act. This meeting will be held in-person and live streamed via ZOOM.
To submit public comment, either join the meeting using the link below, or send an email with your comments to librarydirector@prpl.org at any time before or during the
meeting. All comments will be read aloud during the meeting.
Please click the link to join the webinar: https://zoom.us/j/94256249001?pwd=RWM0cUxoZ2taSHpnd1VSV0tMYXpSZz09 or dial (312) 626-6799
Webinar ID: 942 5624 9001
Passcode: 905566
Other local and international numbers available: https://zoom.us/u/ayEDp1Bvj. Those calling in will be identified by the phone number from which they are calling. To be
assigned a different identifier, dial *67 before dialing the phone number. Callers may dial *6 to unmute for public comment.

1. A. Call to Order
B. Swearing in 2021-2022 newly appointed Library Trustees
C. Nomination of Chairman Pro-Tem
D. Roll Call
E. Election of Officers
2. Presentation of 2021 Library Award
3. CONSENT AGENDA
* Items listed with an asterisk are considered routine by the Library Board and will be enacted by one motion. There will be no discussion of those items
unless a Board member so requests, in which event the item will be removed from consent and considered in its normal sequence on the agenda.

*5.
6.
7.
8.

Approval of Minutes of the June 15, 2021 Regular Meeting of the Library Board
Comments from the Public (Non-agenda items)
Secretary's Report
Treasurer's Report
*A. Ratify Bills Payable-Warrant Register for:
Period 2, June 16, 2021
Period 2, June 29, 2021
Library Fund Warrants
Payroll (end date 4/30/2021)
Per Capita Grant Fund
North Suburban Digital Consortium
Total

$62,959.19
$78,585.93
$0.00
$9,218.98
$150,764.10

Library Fund Warrants
Payroll
Per Capita Grant Fund
North Suburban Digital Consortium

$164,005.34
$80,547.15
$0.00
$3,871.07

Total

$248,423.56

*B. Cash statement for all accounts for June 2021
a. Ratify disbursements from the Petty Cash Fund, $57.92
C. Consolidated Year to Date Revenue and Expenditures Report for June 2021
a. MOTION to approve the Consolidated Year to Date Revenue and Expenditures Report for June 2021
*D. Fines & Fees Revenue History for June 2021
9. Library Director's Report
A. Statistics
B. Narrative
10. Committee Reports
A. Planning & Operations
a. MOTION to approve a contract extension with CVI for a 1 year term commencing on September 1, 2021 and ending on August 31,
2022 in the amount of $141,400.
11. Friends of the Library Report
12. Unfinished Business
13. New Business
14. Adjournment

Library will provide reasonable aids or services to afford an individual with a disability an equal opportunity to participate in all services, programs and facilities. Persons
requiring assistance should notify Library of their needs well in advance to provide sufficient time to make an accommodation. Contact Library Administration at 847-8253123, TTY 847-825-8217.
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MINUTES
PARK RIDGE PUBLIC LIBRARY
20 S. Prospect Avenue, Park Ridge, IL 60068
Regular Meeting of the Board of Trustees held via videoconference
June 15, 2021 at 7:00 p.m.

Return to Agenda

CALL TO ORDER
President Rapisand called the meeting to order at 7:01 p.m.
President Rapisand explained that the Library Board was meeting via videoconference and stated that she
authorized the Board to meet remotely as per Illinois Public Act 101-0640 which, among other matters, amends
Section 7 of the Open Meetings Act to allow meetings of members of a public body subject to the Act to occur
without a quorum being physically present at the meeting due to COVID-19.
President Rapisand announced that any public comments or requests to speak may be sent to
librarydirector@prpl.org or jbertucci@prpl.org. Participants could raise their hand virtually.
ROLL CALL
Trustees Present:
(Via videoconference)
Abstain:
Others Present:

Lauren Rapisand, President; Karen Burkum, Vice-President; David Somheil, Secretary;
Stevan Dobrilovic, Treasurer; Alexandrea Hanba; Josh Kiem; Michael Reardon; Joseph
Steinfels; Deepika Thiagarajan
None
Joanna Bertucci, Library Director; Alyson Doubek, Library Finance Manager; Andrew Jose,
Green Associates; Staci Greenwald, Children’s Services; John Priala, Maintenance; Lauren
Bochat, Technical Services.

Consent agenda
Items on the consent agenda included:
• Approval of Minutes of the May 18, 2021 Regular Meeting and the June 8, 2021 Special Meeting of the
Library Board
• Ratify Bills Payable Warrant Register for Period 13, April 30, 2021 Period 1,May 16, 2021 and Period 1, May
31,2021
• Cash statement for all accounts for May 2021
• MOTION to approve Consolidated Year to Date Revenue and Expenditures Report for May 2021
• Fines & Fees Revenue History for May 2021
• MOTION to approve updated essential government operation resolution
Trustee Reardon recommended removing the Consolidated Year to Date Revenue and Expenditures Report for May
2021 as they are not normally on the consent agenda. Trustee Dobrilovic agreed.
Trustee Somheil recommended removing the updated essential government operation resolution. It was previously
agreed any resolution requiring a formal vote should not be placed on the consent agenda.
Secretary Somheil made a
MOTION:
to approve the consent agenda as amended
Trustee Hanba seconded the motion.
Roll Call Vote:
Yes: Rapisand, Burkum, Dobrilovic, Hanba, Kiem, Reardon, Somheil, Steinfels, Thiagarajan
Motion passed.
Public Comment
None.
Trustee Reardon requested to move Building and Grounds to be the next item of business in order to accommodate
Mr. Jose of Green Associates.
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MINUTES
PARK RIDGE PUBLIC LIBRARY
20 S. Prospect Avenue, Park Ridge, IL 60068
Regular Meeting of the Board of Trustees held via videoconference
June 15, 2021 at 7:00 p.m.

BUILDING AND GROUNDS COMMITTEE REPORT
Mr. Jose of Green Associates provided an update on Library construction. With regard to interior work, the punch
list walk through occurred last week. It is anticipated the contractor will complete these items June 23rd which will
finalize all of the work in the staff and publicly occupied spaces.
Complete occupancy inspections will occur once the sprinkler system is connected to the water main. The City will
provide partial occupancy inspections for the second and third floors by Friday June 18th.
The contractor provided an updated schedule for the exterior and mechanical room work. The fittings to connect
the water main to the new water system in the building arrived today. Once the connections are fitted there will
be some chlorination tests to run which will take approximately one week. The final completion of the plumbing
project is anticipated for July 21st. The transfer over from the old water system to the new water system will not
involve any disruption of water service to the building. None of this impacts any of the staff or public use of the
building.
Mr. Jose provided a tentative breakdown of the additional costs incurred at the Touhy water main connection.
They are expected to be final after the disconnection of the old water main, which is projected to occur on July 5th,.
He anticipated the costs to come down a bit. The nitrogen generator power connection has been reviewed and it is
confirmed that it is needed. He is requesting an action item for the Board to allow the Director to approve the
purchase of the nitrogen generator. The cost was not finalized in time for it to be presented as a Change Order in
the packet.
The City Building Official Steve Steffens would like to see a code violations assessment from the library. They
agreed for that to be a separate project. It was noted that anything noted in the assessment would not need to be
completed right away. Mr. Jose recommends the process used with school districts that happens every ten years.
The assessment is then categorized based on the urgency of completion. Green could limit the assessment to a list
of code violations and then create a timeline based on when the City stated they need to be done. It is not
anticipated that there will be an untoward number of violations.
Trustee Reardon asked for the cost to hook up the nitrogen generator. It is $1,325.50. It was agreed that this
amount is certainly within the Director’s approval limit. He mentioned that the scope of Mr. Jose’s discussion with
the City was to take the already identified items and put them in a separate project. The intention should not have
been to take on an assessment or to give the City a list of violations. This project should be wrapped up without an
assessment. We have a limited budget and have already agreed to take on the items that the City requested.
Trustee Reardon restated the desire to complete these items as a separate project.
The final occupancy permit will not be affected, for this fire suppression project, by the outstanding items with the
City. The service sink, the lintels and pending electrical items noted on the final occupancy permit from the prior
project/architect can be packaged as a separate project.
Trustee Kiem is reluctant to spend library money on a search for building discrepancies. Trustee Dobrilovic is
curious how this issue about conducting an assessment occurred. He is in agreement with Trustee Reardon and
Trustee Kiem that we should not be looking for violations unless they were brought up by the inspector. The City
would like to ensure that the Library is up to code. Trustee Kiem thinks Mr. Jose might be confusing a Capital
Needs Survey with a list of violations of the building code. John Priala, the library’s facility manager, states that the
code violation list came about during Mr. Jose’s discussion with the City Building Department. He confirmed that
there were previous discussions of conducting a capital needs assessment but not a code violation inspection.
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MINUTES
PARK RIDGE PUBLIC LIBRARY
20 S. Prospect Avenue, Park Ridge, IL 60068
Regular Meeting of the Board of Trustees held via videoconference
June 15, 2021 at 7:00 p.m.

Secretary’s Report
Secretary Somheil reviewed recent news articles and press releases including the Library going back to normal
operating hours, the new Library Director Joanna Bertucci and the summer reading program which is not just for
kids but for all.
Treasurer’s Report
Treasurer Dobrilovic noted there are two revenue and expenditure statements. The first is the full fiscal year 2021
including Period 13. We pay outstanding bills incurred during the last fiscal year in Period 13. Revenues were at
$4,063,364 (94%of total budget amount). The Library spent $3,545,095 (83% spent of operating), $594,078 (capital
projects). Total expenses for fiscal year 2021 were $4,139,173; 74% of the entire budget. Projections of deficit
spending were $1,254,369 and the actual amount spent was $76,809. Due to the lower amount of deficit spending,
we have approximately nine months reserve in the Library’s fund balance. The initial projections put the library at
6.6 months reserve. The accumulation of reserve was mainly due to the COVID shutdown and lower expenditures.
Trustee Reardon thanks the staff to the extent that these savings were controllable. There was a push to keep the
expenses low and this was a nice job to the extent they were controllable during COVID.
Treasurer Dobrilovic made a
MOTION:
to approve the full Fiscal 2021 Revenue and Expense Statement
Trustee Reardon seconded the motion.
Roll Call Vote:
Yes: Burkum, Dobrilovic, Hanba, Kiem, Rapisand, Reardon, Somheil, Steinfels, Thiagarajan
Motion passed.
Trustee Dobrilovic addressed the first month of the eight month stub year. Revenues collected were $238,450 or
13% for the stub year. Total spending $194,990 which represents 7% of the budget.
Treasurer Dobrilovic made a
MOTION:
to approve the Period 1 Stub Year 2021 Revenue and Expense Statement
Trustee Reardon seconded the motion.
Roll Call Vote:
Yes: Burkum, Dobrilovic, Hanba, Kiem, Rapisand, Reardon, Somheil, Steinfels, Thiagarajan
Motion passed.
Trustee Kiem thanked Trustee Dobrilovic for the job he has done as treasurer this year. He also thanked Alyson
Doubek for keeping the bills paid and lights on. Trustee Reardon seconded both.
Director’s Report
Director Joanna Bertucci thanked all of the trustees, staff, management team and community for the warm
welcome. Individuals have stopped in to say hello and mention how much they love the Library and thank the staff
for how much they have been there for the Library since COVID began March 13, 2020. Director Bertucci is
honored and happy to be a part of the Library as we enter the Restore Illinois phase. A request was made to meet
with each of the trustees for a cup of coffee in the Reading Garden.
An addition to the personnel report is the retirement of Technical Service’s Manager Gretchen Kottkamp. After 41
years of service, Gretchen’s last day will be July 21st. She will be greatly missed and we thank her for all of her
service. Also, our very own Angela Berger will return as the Assistant to Library Director. Her knowledge of the
Library and Board interactions will be most helpful. Director Bertucci is thrilled that she is willing to stay on as part
of the team. Trustee Rapisand congratulated both Kottkamp and Berger. Trustee Reardon clarified that Ms. Berger
will take on an open position that is due to a resignation.
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MINUTES
PARK RIDGE PUBLIC LIBRARY
20 S. Prospect Avenue, Park Ridge, IL 60068
Regular Meeting of the Board of Trustees held via videoconference
June 15, 2021 at 7:00 p.m.

Trustee Steinfel would like to discuss the statistics currently being included in Board packets at the July Committee
of the Whole meeting. The goal would be to have statatistics that allow for the comparison of library use and
patrons on site currently vs twenty-four months ago. Trustee Steinfel would like to be able to determine if we are
restoring the public’s confidence as far as implementing the protocols. Trustee Rapisand would like to compare
statistics for the children’s department to the rest of the Library. Director Bertucci will include the phased opening
plan in a memo for the COW.
Trustee Reardon would like the Board to assess the statistics, decide what is valuable and make them more
meaningful for trustee policy making decisions as well as operational decisions. It is requested that the statistics
include customer service metrics. It’s valuable to see not only how many materials are circulating but also how
long patrons are waiting to receive them. Trustee Kiem confirms the desire to normalize the statistics; what
statistics should be tracked and how they should be assessed.
Trustee Steinfel highlighted that Lauren Bochat was nominated and approved as the new vice chair of one of the
networking group of CCS. He is impressed by this appointment and would like to learn more about Park Ridge
Library’s involvement. Director Bertucci is also impressed Bochat is an approved representative on the CCS
committee and Presiden Rapisand also congratulated Lauren.
Trustee Steinfel mentioned the Library’s Peace Takes Flight project happening throughout the summer months. He
asked if it is connected to the dates of August 6th and August 9th to acknowledge Hiroshima. Director Bertucci
noted Mary Mason created a lovely display in the second floor display case in the building. Everyone can come in,
get a bag to create an origami swan and contribute to the project and community wide effort to promote peace.
COMMITTEE REPORTS
BUDGET AND FINANCE
Carry Forwards
All FY21 to SY21 carry forwards were discussed at the Committee of the Whole meeting. Due to the absence of
multiple trustees last week, these were removed from consent.
Trustee Reardon made a
MOTION:
to approve FY21 to SY21 operating carry forward of $20,000 Building Maintenance Funds for
Door Lock Project.
Trustee Kiem seconded the motion.
Roll Call Vote: Yes: Burkum, Dobrilovic, Hanba, Kiem, Rapisand, Reardon, Somheil, Steinfels, Thiagarajan
Motion passed.
Vice President Burkum made a
MOTION:
to approve FY21 to SY21 operating carry forward of $25,000 Supplies Furnishing Funds for Per
Capita Display Fixtures.
Secretary Somheil seconded the motion.
Roll Call Vote: Yes: Burkum, Dobrilovic, Hanba, Kiem, Rapisand, Reardon, Somheil, Steinfels, Thiagarajan
Motion passed.

Capital Projects
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MINUTES
PARK RIDGE PUBLIC LIBRARY
20 S. Prospect Avenue, Park Ridge, IL 60068
Regular Meeting of the Board of Trustees held via videoconference
June 15, 2021 at 7:00 p.m.

Trustee Reardon stated Trustee Hanba added some additional verbiage to the motion at committee. Director
Bertucci stated the addition was the motion ending with “and other capital projects.” Trustee Reardon’s
understanding of the change is due to three outstanding items in the fire suppression project. The cost of the
service sink, lintels and miscellaneous electrical is unknown. The carry forward of the entire remaining capital
budgeted amount from FY21 to SY21 is to cover the three items and whatever else is required to obtain the final
occupancy permit for the sprinkler (fire suppression) project. Trustee Reardon clarified that the library is looking to
spend as little as possible and it’s well under $100,000.
Trustee Dobrilovic stated the building is the City’s. If the building department and fire inspector would like to
conduct an assessment, it should be done at the City’s cost. We are good tenants and tried very hard to get a
memorandum of understanding or intergovernmental agreement to define who is responsible for what and it was
never moved forward.
Trustee Hanba recalled asking Green for a list of outstanding items to prioritize them so we could carry forward
enough money for those items and reevaluate the priorities. Mr. Jose said the items on the list are a high priority.
Several trustees disagreed and wanted to see everything that could potentially be on the list so they could be reprioritized. Trustee Reardon confirmed the purpose of the list was to receive the final occupancy permit. Trustee
Hanba agreed and mentioned that it was to cover anything else that would come up within the budget. Trustee
Reardon stated such as the re-connection of the water system.
Trustee Kiem viewed this motion last week as an accounting move because of the stub year. Nobody is spending
any money without the approval the Board. All that is being done is the money is being moved forward rather than
returning it to reserves. It can be returned to reserves at the end of the year. This is simply an accounting rollover
so the funds continue to remain earmarked for capital.
Trustee Reardon stated that everything that is moved is moved for a specific purpose and a specific amount. The
only reason there is any deviation from that practice is the unknown specified amount to finalize the fire
suppression project. He requests additional wording for this motion along the lines that this money is available to
be spent for items that will result in issuance of a final occupancy permit for the sprinkler (fire suppression)
project. Additional capital items need to be dealt with in the normal course of events.
Trustee Kiem suggests reverting back to what came out of committee. That discussion itemized the four current
projects which were: fire suppression, finish ice melt, update phone and replace p.a. system. These were all
authorized capital projects in our budget. We still retain the right to not fund any of the projects. This is a rollover
of capital and the right to reject a project is upheld.
President Rapisand suggested saying “completion” instead of “remainder” of the fire suppression project. Trustee
Dobrilovic understood this wording to support the circumstance if the City suggested to replace the lintels in order
to get completion of the fire suppression project then that would be covered as an extra cost of this construction
project. Trustee Reardon agrees with the amended wording.

President Rapisand made a
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MINUTES
PARK RIDGE PUBLIC LIBRARY
20 S. Prospect Avenue, Park Ridge, IL 60068
Regular Meeting of the Board of Trustees held via videoconference
June 15, 2021 at 7:00 p.m.

MOTION TO AMEND MOTION
FROM:

to approve FY21 to SY21 capital carry forward of $620,000 building
improvement funds for the remainder of the fire suppression project, ice melt
system, update phone and replace PA system and other capital projects.

TO:

to approve FY21 to SY21 capital carry forward of $620,000 building
improvement funds for the completion of the fire suppression project, ice melt
system, update phone and replace PA system.
Trustee Reardon seconded the motion.
Roll Call Vote: Yes: Burkum, Dobrilovic, Hanba, Kiem, Rapisand, Reardon, Somheil, Steinfels, Thiagarajan
Motion passed.
President Rapisand made a
MOTION AS AMENDED:

to approve FY21 to SY21 capital carry forward of $620,000 building
improvement funds for the completion of the fire suppression project, ice melt
system, update phone and replace PA system.
Trustee Reardon seconded the motion.
Roll Call Vote: Yes: Burkum, Dobrilovic, Hanba, Kiem, Rapisand, Reardon, Somheil, Steinfels, Thiagarajan
Motion passed.
Computer Equipment
Trustee Reardon made a
MOTION:
to approve FY21 to SY21 capital carry forward of $19,000 for server back-up system.
Vice President Burkum seconded the motion.
Roll Call Vote: Yes: Burkum, Dobrilovic, Hanba, Kiem, Rapisand, Reardon, Somheil, Steinfels, Thiagarajan
Motion passed.
COMMUNICATIONS AND DEVELOPMENT
Library Award
This motion was discussed at the Committee of the Whole meeting. Since there were multiple trustees absent last
week it was removed from consent.
President Rapisand noted that if we meet in person, a presentation to the family will occur at the July 20th Board
meeting.
President Rapisand made a
MOTION:
to approve Sitkiewicz Family/Marion’s Mark 2021 Library Award nomination
Trustee Reardon seconded the motion.
Roll Call Vote: Yes: Burkum, Dobrilovic, Hanba, Rapisand, Reardon, Somheil, Steinfels, Thiagarajan
Recusal: Kiem
Motion passed.
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MINUTES
PARK RIDGE PUBLIC LIBRARY
20 S. Prospect Avenue, Park Ridge, IL 60068
Regular Meeting of the Board of Trustees held via videoconference
June 15, 2021 at 7:00 p.m.

FRIENDS OF THE LIBRARY
Director Bertucci stated the book sale is scheduled for the week of October 20-24 as long as we continue to be
restored in Illinois. The sale will be on Friday, Saturday and Sunday. The Friends will begin accepting donations
again in August.
UNFINISHED BUSINESS
This is a recurring resolution and was discussed in the Committee of the Whole.
Secretary Somheil made a
MOTION:
to approve updated essential government operation resolution
Trustee Reardon seconded the motion.
Roll Call Vote: Yes: Burkum, Dobrilovic, Hanba, Kiem, Rapisand, Reardon, Somheil, Steinfels, Thiagarajan
Motion passed.
NEW BUSINESS
Board Member Announcements
Trustee Reardon announced that he has chosen not to reapply for the Library Board. He has been on the Board for
six years. It’s been an honor and a privilege. A lot has been accomplished in the last six years. He has been gratified
that everyone is able to express their opinions politely; to disagree without being disagreeable. Trustees Reardon,
Dobrilovic and Burkum are the only three trustees in the history of Park Ridge that will have served with three
separate directors. President Rapisand thanked Trustee Reardon for his service as treasurer, president and chair of
multiple committees.
Trustee Dobrilovic announced that he too has decided not to reapply for a position on the Library Board. He has
served six years with very talented people. There have been interesting debates, controversy and good
discussions. President Rapisand thanked Trustee Dobrilovic for his service and dedication.
Both Trustees Reardon and Dobrilovic expressed their willingness to assist the Board if needed.
Nominating Committee
President Rapisand thanked all trustees who volunteered to serve on the Nominating Committee. The nominating
committee will consist of Trustee Alex Hanba, Trustee Joshua Kiem and Trustee Deepika Thiagarajan. If you are
interested and would like to serve as an officer please send your interest/summary to Director Bertucci by July
13th. The officer positions are president, vice president, secretary and treasurer. The plan is to have a full board
vote at the July 20th meeting.
President Rapisand made a
MOTION:
to approve appointment of nominating committee
Trustee Steinfels seconded the motion.
Roll Call Vote: Yes: Burkum, Dobrilovic, Hanba, Kiem, Rapisand, Reardon, Somheil, Steinfels, Thiagarajan
Motion passed.
President Rapisand adjourned the meeting at 8:08 p.m.
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MINUTES
PARK RIDGE PUBLIC LIBRARY
20 S. Prospect Avenue, Park Ridge, IL 60068
Regular Meeting of the Board of Trustees held via videoconference
June 15, 2021 at 7:00 p.m.
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Park Ridge Public Library - Secretary’s Report
July 20, 2021
PRPL Web Site News Items
•
•

Summer Reading Clubs kick off on June 11
Masks required for patrons ages 3 and up in Children's and Teen areas. - General News - News |
Park Ridge Library

Press Articles
•
•
•
•

Park Ridge Film Series To Kick-Off With 'Raiders' | Journal & Topics Media Group (journaltopics.com) July 2, 2021
Summer Reading, Activities Start At Park Ridge Library | Journal & Topics Media Group (journaltopics.com) June 16, 2021
Explore Treasures Of Park Ridge History | Journal & Topics Media Group (journal-topics.com)
June 7, 2021
Society Marks 50 Years Of Making Park Ridge's History Matter | Journal & Topics Media Group
(journal-topics.com) June 6, 2021
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Park Ridge Public Library
Cash Statement
Stub Year 2021 - May, 2021 through June, 2021

Library Fund
CHASE
$ 3,881,146

Internal Operating Fund
LIBRARY LOUNGE FUND
Liberty Bank - Staff self-funded for staff events
LIBRARY PETTY CASH FUND
Liberty Bank - Primary use to reimburse lost/paid patron fees
CASH ON HAND

$

204

.
$

826

$

540

Gift Fund
RESTRICTED GIFT FUND INVESTED FUNDS
BMO Harris - Opened when Liberty Gift Fund reached maximum balance
LIBRARY RESTRICTED GIFT FUND
Liberty Bank - Donations (not necessarily with spending restriction)

$

125,493

$

195,094

Endowment Fund
SPENSLEY LARGE PRINT ENDOWMENT
Library Funds $10,000 are a part of Chase Operating
ENDOWMENT FUND INVESTED FUNDS
Parkway Bank CD - Principal invested for 24 months.

$

-

$

159,846

Trust
*BRUCE MICHEL LIBRARY TRUST
Northern Trust - Technology Upgrades

$

*The Bruce Michel Library Trust funds are held at Northern Trust. The funds are earmarked for
technology upgrades throughout the library. Requests for expenditure must be approved by
Mr. Bruce Michel's widow and are disbursed by Northern Trust. The balance in this account is
reported as of March 31, 2021, based on our quarterly account statement from Northern Trust.

*journal entries not entered by 7/15/2021
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Park Ridge Public Library
Ratification and Approval of Disbursements/Payments
June, 2021

Approval for payment from Gift Fund:
n/a

n/a

$0.00

Total

$0.00

Ratify Disbursements from Lounge and Petty Cash Accounts:
Lounge
n/a

n/a

$0.00
Total:

$0.00

Petty Cash
Seattle Public Library
Dmitry Kalinsky
Brennan Young
Christopher Story

#1531
#1532
#1533
#1534

Seattle Public Library
Dmitry Kalinsky
Brennan Young
Christopher Story
Total:

12

$
$
$
$

16.95
17.99
7.99
14.99
$57.92

Represents 2 of 8 months; 25% of Stub Year 2021
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Park Ridge Public Library
Consolidated YTD Revenue and Expenditures
Stub Year 21 - May, 2021 through June 2021
REVENUE ACCOUNTS

BUDGET

REVISED BUDGET

YTD ACTUAL

% RECEIVED

$224,711
$0
$16,474
$241,185

13%
0%
29%
13%

% SPENT

Local Government Taxes
Per Capita State Grant
Other Receipts
Total Revenue

$1,767,135
$46,850
$55,848
$1,869,833

ACCOUNT # OPERATING ACCOUNTS

BUDGET

REVISED BUDGET

YTD EXPENDITURES

NOTES

9100
9210
9317

Salaries
Employee Benefits
Data Processing

$1,620,686
$152,705
$197,033

$1,620,686
$152,705
$197,033

$235,390
$0
$49,086

15% Fill open positions
0%
25% CVI quarterly payment

9321
9324
9351
9359
9360
9385
9416
9425
9510
9511
9520
9540

Building Maintenance
Membership, Recruiting, Training
Equipment Rental
Consulting Services
Public Relations
General Contractural
Audit
Special Counsel
Supplies
Staff Appreciation
Computer Materials
Library Resources
Total Operating Budget

$114,999
$15,333
$26,999
$15,000
$42,500
$105,166
$8,200
$16,667
$74,384
$1,100
$12,000
$481,833
$2,884,605

$134,999
$15,333
$26,999
$15,000
$42,500
$105,166
$8,200
$16,667
$99,384
$1,100
$12,000
$481,833
$2,929,605

$19,986
$2,353
-$161
$12,600
$6,694
$11,837
$0
$0
$2,945
$79
$1,641
$110,955
$453,406

15% Anticipated Door Lock Project
15%
-1%
84%
16%
11%
0%
0%
3% Per Capita Project
7%
14% Includes Bibilotheca Invoice
0%
15%

$0

$0

$0

9901

Capital Projects Budget
Machinery and Equipment

9908

Computer Equipment

$10,000

$29,000

$0

9963

Building Repairs
Total Capital Projects Budget

$0
$10,000

$620,000
$649,000

$125,329
$125,329

Firewall Subscription; Back-Up
0% System
Fire Suppression, Ice Melt,
Phone System and
0% Replacement PA
19%

Total Operating Budget

$2,894,605

$3,578,605

$578,735

16%

LIBRARY SURPLUS (DEFICIT)

(1,024,772)

(1,708,772)

(337,550)
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Park Ridge Public Library
Fine Revenue History
Five Year Comparison - YTD through June 2021

YTD
% Incr/Dec
$ Inc/Dec

YTD June - SY 21
$
$

YTD June - FY 20/21
308 $
894%
277.03 $

YTD June - FY 19/20

31 $
-100%
(6,998.83) $

YTD June - FY 18/19
7,030 $
4%
252.34 $

(1) Automatic renewals implemented on April 17, 2018
(2) Library closed and not accruing fines March 14, 2020 - TBD
(3) Fiscal 20/21 includes only defined overdue fines. Previous years included all fines and fees.
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6,777 $
-47%
(6,039.89) $

YTD June - FY17/18
12,817
21%
2,201.53
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May
Overdue Statistics Report
2020 vs. 2021 summary

Total items checked out
Returned on or before due date
Returned after due date
Still checked out

May 2020 - With fines*
0

May 2021 - Without fines^
21,660
100%
18,800
86.8%
2,425
11.2%
119
0.5%

Average number of days returned late

10.7

Note: At the start of the pandemic, items with a due date during May (as calculated when checked out) had the due date
adjusted beyond May, 2020. As such, there are no items due during May 2020. Therefore, this month, the only reports
are for May 2021.
Note: The margin of error is high when Hot and New items are included because their loan periods change when
they change from "New" to regular collections

The margin of error is computed as:
Total number of Hot and New items Checked-in during the month / Total number of Check-ins during the month * 100

* Margin of error
^ Margin of error 23.88%
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2020-21 Returned on or before due date

Days Returned Late
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2019-20 average number of days returned late
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2020-21 average number of days returned late

2020: Returns accepted again starting 6/12/20 (limited hours, gradualy expanded)
Drive Through Opened 8/28/20
Returns accepted 24/7 8/28/20
Account Block Started 11/01/20
Library closed to public 11/13/20
Library Reopened - limited hours 2/16/21
Library Reopened - full hours 5/14/21
* On March 16, 2021, Board Voted to Extend Fine Free/Block Model through Oct. 31, 2021
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07/02/2021
Park Ridge Public Library
Items With A Due Date Between
2021-05-01 and 2021-05-31
This report does not exclude New and Hot Material
As such the Margin of Error is as high as 23.88 %
For checkins before 4/16 a quarantine period of 0 days was used in this report.
Summary Information
Checkouts at Park Ridge with a due date during 2021-05 : 21,660
Of the 21,660 those checked in on or before the due date : 18,800
Of the 21,660 those checked in 1 to 7 days after the due date : 1,614
Of the 21,660 those checked in 8 to 14 days after the due date : 452
Of the 21,660 those checked in 15 to 30 days after the due date: 560
Of the 21,660 those checked in 31 or more days after the due date: 115
Of the 21,660 those still not checked in as of end-of-day 06-30-2021 : 119
Average Days Returned Late (for Material due during 2021-05 and returned on or before 06-30-2021) : 10.7
Average Days Patron is Blocked (for Material due during 2021-05 and returned on or before 06-30-2021) : 8.1
Number of Patrons Blocked (for Material due during 2021-05 and returned on or before 06-30-2021) : 1036
Number of Patrons Blocked (for Material due during 2021-05 includes patrons that did not return by 06-30-2021) : 1058
Margin Of Error : 23.88 %
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07/02/2021

Park Ridge Public Library
Items With A Due Date Between
2021-05-01 and 2021-05-31

This report does not exclude New and Hot Material
As such the Margin of Error is as high as 23.88 %
For checkins before 4/16 a quarantine period of 0 days was used in this report.
For the pupose of this report a patron is blocked at 1 overdue item
Material Type

Number Of Items Due

Returned Zero Days
Due Date

Returned In 1-7 Days
Past Due Date

Returned In 8-14 Days Returned In 15-30 Days Returned In 31+ Days
Past Due Date
Past Due Date
Past Due Date

MP3 Audiobook
Boxset New
DVD New
Videogame New
Large Print New
Blu-ray New
DVD Hot
ILL Material
CD Audiobook New
Book
Pamphlet
Special Collection
Seasonal AV
Seasonal Book
Scores / sheet music
Kit
Computer Equipment
Magazine
CD
DVD
Boxset
CD Audiobook
Videogame
Large Print
Blu-ray
Playaway
Multimedia Kit
CD New
STEAM equipment
Book New

3
102
523
47
101
127
94
54
64
12,527
2
5
1
1
1
1
1
334
467
1,504
346
197
132
293
199
151
72
100
2
3,564

3
80
446
28
87
89
55
41
49
11,083
2
4
1
1
1
0
1
298
416
1,322
322
164
111
282
172
141
68
94
1
2,958

0
20
68
14
9
27
33
8
10
672
0
1
0
0
0
0
0
11
9
130
18
13
15
5
22
9
4
5
1
399

0
2
6
1
4
5
4
3
5
220
0
0
0
0
0
1
0
0
2
26
2
8
3
5
2
1
0
0
0
120

0
0
3
4
1
5
2
2
0
381
0
0
0
0
0
0
0
17
36
15
1
11
1
0
3
0
0
1
0
61

0
0
0
0
0
0
0
0
0
85
0
0
0
0
0
0
0
5
3
1
3
0
2
0
0
0
0
0
0
10

Other
Playaway Audio New
DVD-ROM
Book Hot
Totals

175
54
20
396
21,660

165
47
14
254
18,800

9
6
3
93
1,614

1
1
3
27
452

0
0
0
16
560

935

277

468

Totals without Hot and New

16,588

14,707

The Margin of Error is as hgh as 1.5%
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Not Yet Checked In

Average Days
Returned Late

0
0
0
0
0
1
0
0
0
86
0
0
0
0
0
0
0
3
1
10
0
1
0
1
0
0
0
0
0

0.0
6.0
5.5
7.9
7.4
7.8
5.9
8.6
6.8
12.8
0.0
0.0
0.0
0.0
0.0
12.0
0.0
21.7
21.8
6.5
11.6
12.8
10.9
7.6
6.4
4.9
2.0
8.0
6.0

0
0
0
6
115

16
0
0
0
0
119

7.9
6.3
5.2
11.3
9.2
10.7

99

102

12.3
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Personnel Report – June 2021
1.

Appointments: The following personnel have been appointed to positions as noted below:
-

2.

Departures: The following personnel have left the Library as noted below:
-

3.

Maura El Metennani, Assistant to Library Director, Part-Time

Changes in Status: The following personnel have had changes to their position as noted below:
-

4.

Joanna Bertucci, Library Director

Johanna Zoric, Library Page, Part-Time

Volunteers: The following personnel have been accepted as volunteer workers in the Library as noted below:
-

None
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JUNE202021
Jun-21
CIRCULATION OVERVIEW
Physical items

SYTD

Jun-20

Jun-19

56,098

97,049

12,703

61,385

9,848
65,946

19,910
116,959

12,624
25,327

7,147
68,532

PROGRAMS
Adult Programs

10

21

12

23

Adult Attendees
Youth Programs

711
38

1,265
70

364
32

426
18

559

988

736

515

8
166

20
456

-

23
509

42,290

69,851

7,206

115,320

1,072
660

1,829
861

390
-

2,012

18,913
9,745

35,273

25,858
10,126

16,664
8,257

234

352

42

126

18,712

24,055

23,698

3,483

1,408

3,874

-

25,814

Digital items
TOTAL

Youth Attendees
OUTREACH
School Loans
Items loaned to Schools
TECHNOLOGY
Wi-Fi Sessions

Wi-Fi - unique clients
Public PC Sessions

WEBSITE
Visits
Unique users
USERS
New cards issues
Total PRPL cardholders
Unique users
Door count

PATRON SERVICES
Contact free pick up items
SOCIAL MEDIA
Facebook Followers
Instagram @prpl1913

16,347

25,594

179

288

3,087
2,022

Instagram @prplkids
Instagram@prplteens

% Change June
2019 to 2021

Analysis

-9% Physical item circulation is down from 2019 while digitial circulation remains strong. We will continue to track
physical vs. digital circulation, as we are now in Phase 5, to inform future collection management decisions.
27%
-4% We expected circulation would not yet be at prepandmic levels and are pleased to be down only 4%. The beginning
of Phase 5 and our Summer Reading Programs on June 11 have given our circulation numbers a boost.

-130% The Adult Services team is planning for a robust schedule of Fall programs that will feature in-person, hybrid, and
virtual.
40% Our virtual programs continue to be popular with adults.
53% Youth program development and attendance has increased from 2019. Attendees are down from 2020, but we feel
that is an anomoly given our pandemic circumstances.
8%
-188% School loans are down compared to 2019 due to COVID-19
-207%
-173% Wi-Fi sessions remain lower than 2019. We expect to see usage increase as our Building has fully reopenned; Aruba
wireless access points were installed in early 2020; previous access points did not track unqiue users
100%
-205% Starting 6/16, we expanded our number of patron computers from 4 to 8; eliminated appointments. PC guest pass
sales to non-PRPL cardholders resumed. In light of the easing of restrictions, we expect to see PC usage increase in
the coming months.
12% Website usage continues to be strong
15%
46% June 2021 saw an uptick in new library card registrations likely due to the resumption of full hours and roll back of
capacity limits
-27% Total cardholers are down as the consoritum has been catching up on purging users with inactivity for at least three
years. Under normal circumstances, this purge would happen more regularly.
-11% Unique users is down from 2019, we anticiapte that these numbers will increase in coming months inalignment with
the start of Phase 5.
-58% Door count is not at 2019 levels. However, it should be noted that door count is up 77% from May to June 2021.
We expect to see these numbers increase as the majority of COVID-19 restrictons have been removed and Summer
Reading is in full swing.

1005
753
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TO:
FROM:
DATE:
SUBJECT:

Library Board of Trustees
Joanna Bertucci, Library Director
July 16, 2021
June 2021 Report

Administration
 President Rapisand and Ms. Bertucci conducted a Trustee Orientation session for Trustee Thiagarajan on Monday, July
12th.
 The Nominating Committee (Trustees Hanba, Kiem, and Thiagarajan) met on Wednesday, July 14 th to develop the 202122 Library Board of Trustees Officer slate.
 Ms. Bertucci responded to a FOIA request on June 25th from AFSCME Council 31 requesting the following information:
o A list of all Park Ridge Public Library employees which includes the employees’ full name (including middle
initial), job title, work department, date of hire, annual salary or hourly wage, and an indication of which union
the employee’s job title is represented by or if it is not represented by a union.
 Management Team members worked collaboratively on the FY21 Illinois Public Library Annual Report (IPLAR). The
report was submitted to the State Library on July 1 in compliance with the state’s deadline.
 The HR Source Salary Survey data was made available in early July. Ms. Bertucci is in the process of benchmarking
current staff salaries against the new data. Ms. Bertucci will work with Trustee Hanba to develop a recommendation for
salary adjustments to be presented at the August 10 Committee of the Whole meeting.
 CVI is starting the process of changing the Library email account domain from @prpl.org to @parkridgelibrary.org. This
transition started in early 2021 but was put on hold due to COVID-19 and the impending change in leadership. The new
email domain will match the Library’s website address, www.parkridgelibrary.org. Matching the email domain to the
website domain is best practice. CVI staff are working with Library staff to ease this transition which will occur over the
next 3-6 months.
 I am pleased to report that I was able to meet and talk with all Trustees in June and early July. Thank you for taking time
out of your busy schedules to meet with me. I appreciate your feedback, suggestions, and hearing about your vision for
the Library. I am very confident that we can achieve these goals together and continue to offer the highest level of
service, materials, and programs to our Library community. To that end, I am introducing a revised statistical report in
this month’s packet in hopes that this addresses some of the feedback I heard during our individual meetings. This
document will be a work in progress for July and August.
Staff Training and Updates:
 Lauren Bochat interviewed for and was promoted to the Technical Services Manager position that will be vacated upon
Gretchen Kottkamp’s retirement. Ms. Bochat’s first day in this role will be July 22. Ms. Bertucci, Ms. Kottkamp, and Ms.
Bochat have been meeting weekly to plan for this transition to ensure continued smooth functioning of the Technical
Services Department.
 Ms. Doubek has been working with the City of Park Ridge (CPR) to coordinate annual anti-harassment training for all
Library staff. Current and newly hired staff have until 10/31/2021 to complete this training.

Strategic Plan Progress:
1.

Encourage individual growth and lifelong learning
o Summer Reading Club kicked off on June 11, with the theme “Libraries: Your Passport to the World.”
Approximately 220 adults and 1,400 kids and teenagers have registered for the program.
o Youth services staff members continued training from the Library Journal “Equity in Action: Creating an AntiRacist Library Culture.” As a result of this training, the Youth Services team has launched two Inclusivity Teams
(YSITs) focused on inclusive collection development. These teams will be led by Leah Raven for Children’s
materials and Claire Griebler for Teen materials.
21
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o

Members of the respective Adult and Youth Services programming planning teams met to brainstorm and
develop our fall 2021 program offerings. Offerings will include a blend of in-person, hybrid, and virtual
programs.

2.

Build up a strong workforce and local businesses
o Summer Reading mascot, “Eugene the Unicorn,” is featured at local businesses in Park Ridge. Summer reading
participants can find “Eugene” at 16 locations around Park Ridge.
o Anastasia Rachmaciej and Jennifer Healy met to strategize local business participation in National Library Card
Sign Up month, which is held annually in September.

3.

Align with strategy and set the stage for development
o The Library continues to display the “Peace Takes Flight” exhibit in the second floor display case. Origami
peace cranes completed by community members will be used to create a special art installation in the
Children’s department. The Library has collected over 600 paper cranes thus far. Several cranes were mailed
to the Library from former Park Ridge residents who now reside in California, Minnesota, and Texas, This
program was developed in partnership with Kids Above All, Park Ridge Ministerial Association, Action Ridge,
Pink Nail Lounge and Spa, Moran Havansek Financial Group, Dolcetti, and Rotary Club of Park Ridge.

Finance:
 The Library has been awarded $55,283 from the Illinois State Library for the FY2021 Illinois Public Library Per Capita
Grant submitted in February 2021 by Interim Director Berger. The Library has until December 2022 to expend these
funds. As per our grant request, these funds will be used to upgrade furniture in the 3rd floor meeting room, additional
storage for the Loft and Children’s Department service desks, and remaining costs of the interior wayfinding signage
project.
 Ms. Doubek submitted the FY21 to SY21 carry forward documentation to the City of Park Ridge and has begun working
with the City on the FY21 audit.
 Ms. Doubek and Ms. Bertucci met with a representative from ISBS regarding a future copy machine/printer fleet
replacement program.
 Ms. Bertucci and Library Managers started planning for the FY22 budget cycle.

Building and Grounds:
 In alignment with the start of Phase 5 of Governor Pritzker’s Restore Illinois Plan, the Management Team has developed
a phased approach for the reintroduction of services.
 Ms. Bertucci and Mr. Priala met with CPR engineer, Sarah Mitchell, and Public Works Director, Wayne Zingsheim on
June 10 to discuss the parking lot pavement project.
 Ms. Bertucci and Mr. Priala continued to meet weekly with Andrew Jose (Green Associates) and a representative from
Efraim Carlson & Son for updates regarding the sprinkler project.
 Mr. Priala is coordinating the low voltage cable project with CVI technical support staff.
 Anthony Roofing was onsite in June to repair the gutter system and resurface the boiler room floor.
 Preventative maintenance completed including monthly pest control, quarterly K-9 bed bug inspection, annual fire
extinguisher inspection, and seasonal exterior window washing.

Outreach:
 Our Patron Services Team mailed 200 library cards that were registered online since October 2020 and not yet picked up.
Patrons have to visit the Library to unblock their card before use. Ms. Rachmaciej and the marketing team are working
on updating our welcome pamphlet, which will be included in future mailings and available for new patrons at the Patron
Service desk.
 Ms. Bertucci and Adult Services Manager, Laura Scott, met with Donna Sitkiewicz of Marion’s Mark to discuss the summer
2021 installation of the Little Free Libraries.
 The Youth Services team continued to loan items to Park Ridge schools in June and visited Park Ridge schools to
promote the Summer Reading Club.
 Ms. Bertucci attended the 50th Anniversary event for the Park Ridge Historical Society on June 18.
 Ms. Bertucci and Ms. Healy participated in the Kiwanis Kiddie Parade on July 3rd.
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Public Relations:
 Marketing Coordinator, Jennifer Healy, and Graphic Designer, Stephanie Hill, completed the Library’s 2021 Annual
Report in coordination with the Management Team.

Advocacy
 Ms. Bertucci was invited to serve a 1-year term on the Illinois Library Association’s Advocacy Committee.

Notable Programs:
 38 children participated in our “Trip Down Under” program to kick off the 2021 Summer Reading program. The
program featured music of Australia with Didgeridoo Down Under.
 Youth Services hosted 2 in-person programs in June, the first since March 2020. 23 babies and their caregivers
attended our “Hello, Baby!” Outdoor story time and 11 kids attended a Book Buddies training session in the YA Loft
June 15th.
 Our virtual “Chair Yoga” virtual program continues to be very popular with 267 patrons attending 4 sessions.
 339 patrons from 10 participating libraries attended “An Evening with Martha Hall Kelly” on June 1 st. Kelly is the author
of Lost Roses, Lilac Girls, and Sunflower Sisters. This program was hosted in partnership with Elmhurst, Cook Memorial,
Des Plaines, Glenview, Highland Park, Niles-Maine, Orland Park, Vernon Area, Wheaton, and Zion-Benton Libraries.
Patron Comments:
 I’m visiting from NYC and my Mom wanted to show me this library, it’s fabulous. The layout is intuitive, facility clean,
and selection impressive. Thank you!
 Happy to see you open for normal hours! Best wishes to the new Director 
 Thank you for keeping the library clean and safe during COVID. Thank you for selling children’s books. Many libraries
have, glad P.R. is now!
 Pizza is good
 I like the self-check-out it’s quicker than the other.
 I like free crafts (fun) 
 You guys are doing a great job, thank you for all you do.
 I love this library!
 In the magazine room, paint the clock arrow tips white.
 Hi, Sarah. Unfortunately, due to a conflicting appointment, I will not be able to join the Virtual Chair Yoga class this
Wednesday. I truly enjoy and have benefited from this weekly class and am very grateful to you and the Park Ridge
library for having this wonderful community service!!!
As a senior, I hope this weekly class continues to be offered since pandemic "cave syndrome" (fear of safely rejoining
group events) affects many, especially seniors who need the guided exercise and meditation this Yoga class provides.
THANK YOU!!!
 Dear Rachel and Sarah: Thank you for keeping the book clubs going during this very challenging year! Books certainly
helped us get through the many days and nights at home. We appreciate it so much! Take care, The Literary Luminaries

Respectfully submitted,
Joanna Bertucci
July 16, 2021
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MINUTES
PARK RIDGE PUBLIC LIBRARY
20 S. Prospect Avenue, Park Ridge, IL 60068
Budget and Finance Committee of the Whole Meeting of the Board of Trustees
held via videoconference – July 13, 2021 at 7:00 p.m.

Return to Agenda

President Rapisand explained that the Library Board was meeting via videoconference and stated that she
authorized the Board to meet remotely as per Illinois Public Act 101-0640 which, among other matters, amends
Section 7 of the Open Meetings Act to allow meetings of members of a public body subject to the Act to occur
without a quorum being physically present at the meeting due to COVID-19.
President Rapisand announced that any public comments or requests to speak may be sent to adoubek@prpl.org or
participants could raise their hand virtually.
ROLL CALL
Trustees Present:
(Via videoconference)
Absent:
Others Present:

Lauren Rapisand, President; Karen Burkum, Vice President; Stevan Dobrilovic, Treasurer;
David Somheil, Secretary; Alexandrea Hanba; Josh Kiem; Michael Reardon; Joseph
Steinfels; Deepika Thiagarajan
None
Joanna Bertucci, Library Director; Alyson Doubek, Finance Manager

PUBLIC COMMENT
None
Treasurer Dobrilovic opened the Budget and Finance Committee meeting at 7:30 p.m.
Trustee Reardon made a
MOTION:
to approve the minutes of June 8, 2021, as amended
Trustee Steinfels seconded the motion.
Roll Call Vote:
Yes: Hanba, Kiem, Rapisand, Reardon, Steinfels, Thiagarajan
Abstain: Burkum, Dobrilovic, Somheil
Motion passed.
BUDGET ASSUMPTIONS FOR CITY PROVIDED SERVICES
Director Bertucci reviewed the memo included in the packet. The assumptions that are included are unchanged
from the prior year. Treasurer Dobrilovic stated that these were documented for the first time during the FY21
budget process so that a written record exists. This was done as the Board and City were not successful in finalizing
an Intergovernmental Agreement despite several years of conversation around that.
Director Bertucci called the Committee’s attention to the note at the bottom of the memo “Changes in service may
need to be addressed with a budget transfer/amendment by one or both of the organizations involved.” She said
that City Manager Gilmore asked that it be included along with the budget assumptions.
OTHER-CAPITAL RESERVE
Treasurer Dobrilovic referenced back to the Budget & Finance committee meeting packet of November 10, 2020
which presents Scenario 3 for Revenue and Expense forecasts for SY21 – FY25. Page 8 of the packet shows the
status of Reserves for both Facility and Technology expenditures. In FY21, there were no budgeted expenditures
from the Capital Facility restriction because the Fire Suppression project was fully levied for. That being said, if the
Board plans to use these restricted funds, a motion will be required. It was noted that these restricted funds are not
in a separate general ledger account. They exist as a restriction on an Excel spreadsheet.
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MINUTES
PARK RIDGE PUBLIC LIBRARY
20 S. Prospect Avenue, Park Ridge, IL 60068
Budget and Finance Committee of the Whole Meeting of the Board of Trustees
held via videoconference – July 13, 2021 at 7:00 p.m.

Treasurer Dobrilovic made a
MOTION:
To approve a placeholder motion on the July 20, 2021 Board agenda to transfer funds from the
Capital Restrictions line item to the general ledger account used to pay Effraim Carlson, in an amount to be
determined.
Trustee Reardon seconded the motion.
Roll Call Vote: Yes: Burkum, Dobrilovic, Hanba, Kiem, Rapisand, Reardon, Somheil, Steinfels, Thiagarajan
Motion passed.
Treasurer Dobrilovic adjourned the meeting at 7:39
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MINUTES
PARK RIDGE PUBLIC LIBRARY
20 S. Prospect Avenue, Park Ridge, IL 60068
Building and Grounds Committee of the Whole Meeting of the Board of Trustees
held via videoconference – July 13, 2021 at 7:00 p.m.

Return to Agenda

CALL TO ORDER
President Rapisand called the Committee of the Whole meeting of the Park Ridge Public Library Board of Trustees to
order at 7:00 p.m.
President Rapisand explained that the Library Board was meeting via videoconference and stated that she
authorized the Board to meet remotely as per Illinois Public Act 101-0640 which, among other matters, amends
Section 7 of the Open Meetings Act to allow meetings of members of a public body subject to the Act to occur
without a quorum being physically present at the meeting due to COVID-19.
President Rapisand announced that any public comments or requests to speak may be sent to
librarydirector@prpl.org or participants could raise their hand virtually.
ROLL CALL
Trustees Present:
(Via videoconference)
Absent:
Others Present:

Lauren Rapisand, President; Karen Burkum, Vice-President; Stevan Dobrilovic, Treasurer,
David Somheil, Secretary; Alexandrea Hanba; Josh Kiem; Michael Reardon; Joseph
Steinfels; Deepika Thiagarajan
None
Joanna Bertucci, Library Director; Alyson Doubek, Finance Manager; and Andrew Jose,
Green and Associates.

PUBLIC COMMENT
None.
CALL TO ORDER
Committee Chair Reardon called the Building and Grounds Committee meeting to order at 7:05 p.m.
APPROVAL OF MINUTES
Trustee Kiem made a
MOTION:
to approve the minutes of June 8, 2021
Trustee Hanba seconded the motion.
Roll Call Vote:
Yes: Hanba, Kiem, Rapisand, Reardon, Steinfels, Thiagarajan
Abstain: Burkum, Dobrilovic, Somheil
Motion passed.
UPDATE ON CONSTRUCTION PROJECT
Mr. Jose of Green Associates provided an update on Library construction. With regard to interior work, he
indicated that the contractor has finished all punch list items from the project. He informed the Committee that
tomorrow, July 14th, the library will be switched over to the new water service. There will be no disruption of
service in the building during this process. Disconnection from the old water main will also take place then.
During the next week, the contractor will begin patching of the parking lot and landscape that were impacted by
construction. Final testing required to obtain final occupancy permit will take place by the end of the month and
at that point, the project will be complete.
Mr. Jose reviewed the status of remaining project costs. As it currently stands, there is a charge for $5,065 for
unsuitable soils and a potential cost for additional excavation of approximately $36,000. He noted that for several
weeks, additional supporting documentation has been requested for charges related to additional excavation. This
documentation has not yet been received as the excavator has been on vacation. These costs will need to be
finalized this week so that they can be brought to the next Board meeting on July 20, 2021. Mr. Jose said that he
will provide a list of all project changes orders, indicating those that will be applied to the project contingency and
those that will be costs in addition to the approved contract cost.
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MINUTES
PARK RIDGE PUBLIC LIBRARY
20 S. Prospect Avenue, Park Ridge, IL 60068
Building and Grounds Committee of the Whole Meeting of the Board of Trustees
held via videoconference – July 13, 2021 at 7:00 p.m.

Treasurer Dobrilovic stated that there will need to be a motion made to approve the cost overage and transfer
funds from the capital reserve fund. His recollections is that when the capital reserve fund was established, a
motion would be required to transfer any funds used from the capital reserve to the line item used to account for
capital expenditures. President Rapisand asked Mr. Jose if there are any additional costs beyond the known
additional excavation costs. He replied that initially the City had indicated that a second water main on Touhy
would also need to be disconnected as part of this project. After additional conversation between Green
Associates and City staff, it was determined that disconnection of this second main would not be required. The
only other additional cost will be approximately $2,000 to patch the parking lot.
Director Bertucci then reviewed the memo included in the packet that provides an update on Change Order 29
which includes additional cots for excavation and water main costs for concrete encased water main, backfilling
vault, and removal of sections of existing foundation. Since the final cost for this has not yet been received, a
placeholder motion that will appear on the July Board meeting agenda is being requested.
Trustee Reardon stated that based on Trustee Dobrilovic’s earlier comments, two motions would be required, one
to transfer funds from the Capital Reserve for costs exceeding the approved project budget and a second, to
approve the actual expenditures. Director Bertucci clarified that the motion needed for the transfer from the
Capital Reserve would come through the Budget & Finance committee.
Ms. Doubek stated that she believed that the Capital Reserve balance had been zeroed out during last year’s
budgeting process in order to keep the levy rate for that year flat. Trustee Dobrilovic clarified that no additional
funds had been added to the reserve but that the initial balance of $250,000 was still in place.
APPROVAL OF CHANGE ORDER 29
Vice President Burkum made a
MOTION: To approve the placement of a placeholder motion on the July 20, 2021 Board agenda to approve
Change Order 29
Trustee Thiagarajan seconded the motion.
Trustee Kiem stated that given the lack of supporting documentation, perhaps the Board should wait to consider
this change order until their August meeting. Trustee Reardon asked Ms. Doubek what the payment terms of the
contract are. Mr. Jose then clarified that these costs have not yet been approved by the Board and thus, a Change
Order has not been issued. Once that process occurs, the approved change order would then appear on the next
pay application received from the contractor. This process would take 4 -6 weeks so that the actual payment of
these charges would not occur until then. Mr. Jose clarified that change order approval indicates that charges will
be paid when the pay application is submitted.
Roll Call Vote: Yes: Burkum, Dobrilovic, Hanba, Kiem, Rapisand, Reardon, Somheil, Steinfels, Thiagarajan.
Motion passed.
UPDATE ON PARKING LOT PROJECT
Director Bertucci reviewed the memo providing an update on the project to resurface the parking lot adjacent to
the Library. She and Mr. Priala met with Sarah Mitchell and Wayne Zingsheim to discuss plans for the project which
are about 60% complete and will likely go out to bid in August. The project will be conducted in three phases with
the first impacting the portion of the lot closest to the Library – the area that provides access to the book drops
and staff parking. Ms. Bertucci and Mr. Priala will continue to have conversations with City staff regarding the
project with the goal of minimizing the impacts of the project on patrons.
Committee Chair Reardon closed the meeting at 7:29 p.m.
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MINUTES
Return to Agenda
PARK RIDGE PUBLIC LIBRARY
20 S. Prospect Avenue, Park Ridge, IL 60068
Planning and Operations Committee of the Whole Meeting of the Board of Trustees
held via videoconference –July 13, 2021 at 7:00 p.m.

President Rapisand explained that the Library Board was meeting via videoconference and stated that she
authorized the Board to meet remotely as per Illinois Public Act 101-0640 which, among other matters, amends
Section 7 of the Open Meetings Act to allow meetings of members of a public body subject to the Act to occur
without a quorum being physically present at the meeting due to COVID-19.
President Rapisand announced that any public comments or requests to speak may be sent to adoubek@prpl.org or
participants could raise their hand virtually.
ROLL CALL
Trustees Present:
(Via videoconference)
Absent:
Others Present:

Lauren Rapisand, President; Karen Burkum, Vice-President, Stevan Dobrilovic, Treasurer;
David Somheil, Secretary; Alexandrea Hanba; Josh Kiem; Michael Reardon; Joseph
Steinfels; Deepika Thiagarajan
None
Joanna Bertucci, Library Director; Alyson Doubek, Finance Manager

PUBLIC COMMENT
None
Committee Co-Chair Steinfels opened the Planning and Operations Committee Meeting at 7:40 p.m.
Trustee Reardon made a
MOTION:
to approve the minutes of June 8, 2021
President Rapisand seconded the motion.
Roll Call Vote:
Yes: Hanba, Kiem, Rapisand, Reardon, Steinfels, Thiagarajan
Abstain: Burkum, Dobrilovic, Somheil
Motion passed.
PHASE 5 RESTORED SERVICES
Director Bertucci reviewed the memo included in the packet that detailed the status of library services since
Governor Pritzker announced the reopening of Illinois to align with Phase 5. Also included in the memo are
pandemic response services that are still in place. Ms. Bertucci stated that in the fall, some programming will return
to an in-person format, some will remain virtual and some will take on a hybrid format. Once staff has had an
opportunity to reserve meeting room space for fall programming, meeting room reservations for the public will
resume.
President Rapisand asked for clarification as to the number of contact-free pickups. Director Bertucci confirmed
there were approximately 200 in June and about 16,000 since March, 2020. She said that the library will be happy
to continue to provide contact-free pickup going forward.
COMPUTER VIEW, INC. CONTRACT RENEWAL
Director Bertucci reviewed the status of the contract with CVI, noting that the current contract expires on August
31, 2021. This is the end of a two year contract and the Board’s purchasing policy allows for an additional one year
extension of this contract. CVI has presented the Library with a proposed one year contract extension with a 1%
cost increase resulting in an annual fee of $141,400.
Director Bertucci’s recommendation is to request that the Board approve the contract extension for one year,
beginning on September 1, 2021 and ending on August 31, 2022. In anticipation of this contract going out for bid
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MINUTES
PARK RIDGE PUBLIC LIBRARY
20 S. Prospect Avenue, Park Ridge, IL 60068
Planning and Operations Committee of the Whole Meeting of the Board of Trustees
held via videoconference –July 13, 2021 at 7:00 p.m.

the following year, Ms. Bertucci plans to begin the RFP process in January, 2022 and has added that to the Annual
Board Task Calendar.
Trustee Reardon asked if there were any other changes to the terms of the proposed contract and Ms. Bertucci
indicated that there are not; the contract terms are unchanged from the current contract.
Trustee Reardon made a
MOTION:
to approve a one year extension of the Computer View, Inc. contract, beginning September 1,
2021 and ending August 31, 2022, in the amount of $141,400.
Vice-President Burkum seconded the motion.
Roll Call Vote: Yes: Burkum, Dobrilovic, Hanba, Kiem, Rapisand, Reardon, Somheil, Steinfels, Thiagarajan
Motion passed.
REVIEW OF BOARD SY21 TASK CALENDAR
Trustee Steinfels reviewed the planned tasks for the next 60 days. The timing for appointment of new and returning
trustees was discussed and it is President Rapisand’s hope that these appointments will be announced on July 19,
2021. She is anticipating that if that occurs, the new and reappointed trustees will be present at the July 20, 2021
Board meeting. Treasurer Dobrilovic suggested that because there will be new trustees present at the Board
meeting, all motions be removed from consent so that the new trustees can be briefed on these matters.
Trustee Steinfels asked if it is anticipated that new officers for 2021-2022 will be sworn in at the next Board
meeting. President Rapisand replied that the Nominating Committee is meeting tomorrow, July 14, 2021 to develop
a slate of officers that will be presented and voted on at the July Board meeting.
Trustee Steinfels referenced the Board’s list of future ending projects and Trustee Kiem asked that that be included
for review in next month’s Planning & Operations committee agenda.
Committee Co-Chair Steinfels closed the meeting at 7:58 p.m.
OTHER BUSINESS
President Rapisand reminded trustees that any nominations for Board officer positions for next year are due to
Director Bertucci by 4:30 p.m. tomorrow, July 14, 2021. She then reviewed the responsibilities of each position as
stated in the Board By-Laws.
Trustee Kiem expressed his appreciation for the contributions of Trustees Dobrilovic and Reardon and stated that
they will truly be missed on the Board. President Rapisand replied that they will both be recognized at the
September, 2021 Board meeting.
ADJOURNMENT
There being no objection noted, the meeting was adjourned at 8:02 p.m.
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Memorandum
Memo Date:
From:
Meeting Type:
Meeting Date:
Action Requested:
Subject:

Return to Agenda

July 9, 2021
Joanna Bertucci
Planning & Operations Committee of the Whole Meeting
July 13, 2021
For approval
Computer View, Inc. 1- year contract extension

Background:
In August 2019 the Library entered into an agreement with Computer View, Inc. (CVI) for comprehensive
management of the Library’s IT infrastructure. This agreement provides for in-house technical support, inventory
support of all Library computer hardware, and local area network management. CVI is a known provider who has
successfully met the needs of PRPL since 2015.
A two year agreement was signed in August 2019 for $140,000 per year, with the contract expiration set on August
31, 2021. During the RFP process vendors were asked to provide a renewal option for a third year. The Library’s
current contract with CVI lists a year three renewal option at $141,400 or a 1% increase. At the February 9, 2021
Planning and Operations Committee of the Whole Meeting, Interim Director Berger presented options for IT
Managed Services. The Board agreed that given the transition in Library leadership in progress at the time that the
best option would be to renew the existing contract with CVI.

Recommendation:
Due to the changes the Library has faced in the past 18-months and the timing of my hiring as Library Director, I
respectfully recommend that the Board of Trustees approve the contract extension with CVI for a 1 year term
commencing on September 1, 2021 and ending on August 31, 2022 in the amount of $141,400 at the July 20th
Regular Board meeting.

Proposed Motion:
Approve a contract extension with CVI for a 1 year term commencing on September 1, 2021 and ending on August
31, 2022 in the amount of $141,400.
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Comprehensive Plus LAN Management Agreement
This Agreement is entered into at Downers Grove, Illinois on June 24, 2021 between
Computer View, Inc. (CVI), an Illinois corporation and Park Ridge Public Library (the
“Customer”) an Illinois public institution located at 20 South Prospect Avenue, Park Ridge,
Illinois. This Agreement covers the twelve (12) month time period commencing September
1, 2021 and ending on August 31, 2022 (the “Agreement Term”) and will remain in effect
as outlined in Section 6.
1. Equipment Covered
All existing computer and networking equipment as described in Attachment A will be
covered by this Agreement subject to any vendor and/or warranty limitations.
2. Service Provided
Attachment A defines the total inventory supported, the frequency and description of
proactive system management activities to be performed by CVI, the service level
agreement, the service charge summary and any equipment coverage exceptions.
Subject to all terms of this Agreement, CVI will provide to Customer the following
services for the computer and networking equipment as described in Attachment A,
including but not necessarily limited to:
A. System management of the Customer’s LAN environment consisting of the
hardware, software and network resources listed in Appendix A.
B. Consulting and system planning services
C. Diagnosis and resolution of Local Area Network (LAN) or component issues
D. Routine preventative maintenance of network equipment
E. Telephone technical support
F. End User application support
CVI will provide limited end-user application support when possible. CVI can only
ensure successful operation in the networked environment, subject to vendor support
or system compatibility, for any particular application.
G. Repair equipment pickup and delivery
H. An Hours Allowance for Move/Add/Change (MAC) Work Requests to be scheduled
mutually between Customer and CVI
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3. Optional Services
The following services are outside the scope of this Agreement but can be performed
under this Agreement for an additional fee:
A. Installation and configuration of major system or component upgrades
B. Staff training of LAN administration, management or application software
C. Software/Internet programming services
D. Data recovery if backup system is not properly maintained by the Customer
E. Equipment and/or service costs not covered by vendor/manufacturer warranty
F. Technical support for issues created by the Customer or other third parties
G. Integration and support of equipment not listed in Attachment A.
4. Customer and CVI Responsibilities
A. Access to Equipment and Facilities
Customer must provide CVI with access to the equipment covered under this
Agreement which is convenient and timely for CVI, adequate working space and
facilities within reasonable distance of the equipment, and access to and use of all
information, internal resources and facilities determined necessary by CVI to service
the network.
Any CVI software, equipment or consulting, programming, or management tools
which may be furnished or utilized by CVI in the performance of these services shall
remain the property of CVI and shall be immediately returned to CVI upon its
request or upon termination of the Agreement.
B. Key Contact
Customer must appoint a key contact person with whom CVI technicians can
communicate. The current key contact person is specified in Attachment A.
C. Routine Operating Procedures
Customer must follow routine operating procedures for the network, with regards to
periodic backups, physical and access security, and periodic capacity monitoring.
D. Issue Resolution
Customer must follow CVI’s problem reporting procedure as defined in the CVI
Solutions Guide and may be required to conduct preliminary diagnostic procedures
prior to a CVI technician being dispatched to the Customer’s facility.
2
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CVI will review, prioritize and perform preliminary diagnosis of problems within 1
hour of receipt in CVI’s office. CVI will resolve problems per the specified Service
Level in Attachment A, plus any additional time that may be required from thirdparty vendors, such as parts or software suppliers.
E. Onsite Visit
Once CVI determines that an onsite visit is required to resolve an issue, a technician
will be dispatched within 4 hours for critical issues, after all necessary hardware,
software and/or network components become available. Critical issues include
operations failure of major network components such as a server, switch, router,
circuit, or other critical components as specified in Attachment A.
F. Emergency Visit
An emergency visit is an on-site technician visit outside CVI’s normal business
hours of operation (9:00AM-5:00PM Monday-Friday, except CVI holidays). If
initiated by CVI to meet the Service Level Agreement (SLA) specified in
Attachment A, there is no additional charge to the Customer. If requested by
Customer when it is not required by the SLA, CVI’s then current Emergency Visit
rates, as documented in Attachment A, will apply.
G. Software Costs and Licensing
CVI will license all necessary remote management software on behalf of Customer,
and such fees will be integrated into the fees charged by CVI. In the event of early
contract termination, Customer will separately pay for all such fees paid by CVI on
Customer’s behalf. CVI will track Customer’s remote management software.
Customer is responsible for all other software license and license upgrade fees.
Customer is also responsible for ensuring that all software, including future version
upgrades, has been properly licensed and registered in the Customer’s name.
Customer is responsible for all software tracking.
H. Network Software
CVI provides support only for the current and immediately preceding versions of
network software, and only to the extent such software is supported by the
manufacturer. CVI is not liable for the performance and non-performance of
software products or the manufacturer’s technical support services.
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I. Hardware Costs
Customer is responsible for all hardware costs including all equipment, cables,
connectors, accessories and interfaces.
J. Indemnity
The Customer agrees to indemnify and hold CVI harmless against all claims,
demands, damages, costs, expenses, attorney fees, actions and causes of action
except those caused by the willful, wanton or negligent acts or omissions of CVI.
CVI agrees to indemnify and hold the Customer its Board member and employees
harmless against all claims, demands, costs, attorney fees, actions and causes of
action related to the performance of the work under the Contract by the CVI to the
full extent as allowed by the laws of the State of Illinois and not beyond any extent
which would render these provisions void or unenforceable except those caused by
willful, wanton or negligent acts or omissions of the Customer.
K. Independent Contractor Relationship
It is understood, acknowledged and agreed by the Parties that the relationship of
CVI to the Customer arising out of this Contract shall be that of an independent
CVI. Neither CVI nor any person engaging in any work or services related to the
Agreement at the request or with the actual or implied consent of CVI may represent
himself to others as an employee of the Customer. Should any person indicate to
CVI or any employee or agent of CVI, by written or oral communication, course of
dealing, or otherwise, that such person believes CVI to be employee or agent of the
Customer, CVI shall use its best efforts to correct such belief. In ordering or
accepting delivery of or paying for any goods or services for the location, CVI shall
do so in CVI's own business name and not in the name of the Customer.
L. Insurance
CVI shall provide insurance as follows:
a.
Qualifications of Insurance Companies: An insurer's policy with a policy
holders rating of A or better and a financial rating of Class V or higher in Bests'
Key Rating Guide (current edition) are acceptable.
b. Certificates of Insurance
(1)
CVI shall file with Customer a Certificate of Insurance, showing
complete coverage of all insurance required by this section, signed by the
insurance company's authorized agent with an endorsement if required by
CVI’s policy.
4
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(2)

Customer, its Board members, officers, agents, employees and
volunteers shall be included as an additional insured for
Commercial/Comprehensive General Liability, Umbrella or
certificates.

(3)
Each policy, binder or certificate shall contain a provision that the
policy will not be canceled, changed, or altered until at least thirty (30) calendar
days prior written notice has been given to the named insured and Customer.
b.

Required Minimum Insurance Coverages.
(1)

Comprehensive Automobile Liability:
(a)

$500,000 Bodily Injury Per Person.

(b)

$1,000,000 Bodily Injury Per Occurrence.

(c)

$500,000 Property Damage Per Occurrence.

(d)
$1,000,000 Combined Single Limit Coverage for bodily
injury and property damage per occurrence in the same aggregate limit will be
accepted in lieu of the separate limits specified above.
(e)

(2)

Include coverage (shall be in comprehensive form)
(i)
Owned vehicles.
(ii)
Non-owned vehicle.
(iii)
Hired vehicles.
(iv)
Property damage - write on occurrence basis.

Workmen's Compensation: Statutory Limits.
(a)

Employer's Liability: $500,000 Bodily Injury Per Person.

(b)
CVI may use a Self-Insured Plan for Workmen's
Compensation Insurance if the plan is approved by the State of Illinois. For
approval, the CVI shall obtain a Certificate from the Illinois Industrial Commission,
Office of Self Insurance Administration, Springfield Office.
(3)
Commercial/Comprehensive General Liability (occurrence form).
Include coverage for premises and operations, broad form property damage,
products completed operations, independent contractor's personal injury liability,
and contractual obligations. Coverage shall not be excluded because of the CVI's
negligence.
5
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(a)

$1,000,000 Bodily Injury Per Person.

(b)

$1,000,000 Bodily Injury Aggregate Limit.

(c)

$500,000 Property Damage Per Occurrence.

(d)

$1,000,000 Property Damage Aggregate Limit.

(e)
$1,000,000 Combined Single Limit Coverage for bodily
injury and property damage per occurrence and in the same aggregate limit will be
accepted in lieu of the separate limits specified above.
(4)
Umbrella or Excess of Loss Coverage. An Umbrella or Excess
Liability policy of not less than $1,000,000 for any one occurrence and subject to the
same aggregate over the Comprehensive Automobile Liability and
Commercial/Comprehensive General Liability coverages is acceptable.

5. Service Fees
The contract fee will be as specified in Attachment A. Contract fees will be billed
quarterly in advance. A summary of activities performed and issues resolved under this
Agreement will be reviewed with Customer on a quarterly basis. As required by Illinois
law, CVI shall pay the prevailing wage rates to subcontractors completing applicable
work in Cook County as established by the Illinois Department of Labor for each craft
or type of worker needed to execute the contract in accordance with 820 ILCS 130/0.01
et seq.
6. Term, Termination and Renewal
A. Term
This Agreement covers the time period as specified in Attachment A.
B. Termination
Except for non-payment of an invoice within 60 days of issue from Computer View,
any party to this Agreement shall not be deemed in default, breach or in noncompliance with any term or provision of this Agreement and no action shall be
taken regarding any default, breach or non-compliance unless all of the following
have occurred:
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(a) Non breaching party shall send breaching party a written notice
describing in reasonable detail any default, breach or non-compliance;
when the act or omission occurred; what provision or term of said
Agreement is involved; and the remedy or outcome expected by the nonbreaching party.
(b) Said notice must be sent regular and certified mail, return receipt
requested, addressee only with postage prepaid to the breaching party at
the address set forth herein;
(c) Thirty (30) days must elapse from the time said notice is received by
breaching party;
(d) Breaching party has not cured said default, breach or non-compliance
within said thirty (30) days.
Upon termination of this Agreement by either party, each party shall promptly
return to the other all data, materials and properties of the other held by it.

C. Duration and Renewal
CVI shall provide customer at least 60 days prior to the end of the original term and
all renewal time periods specified in Attachment A, a list of all CVI service rates in
effect for the next renewal term of 12 months. Customer may terminate this
Agreement by sending CVI written notice of its intent to terminate this Agreement
within 45 days after receiving the list of all CVI rates in effect for the next renewal
term of 12 months, which date of termination shall be the expiration date in
Attachment A as amended. Customer is liable for all fees and expenses incurred
until the date of termination. All fees and expenses are due and payable at the date
of termination.
Unless terminated as provided above, CVI will continue Service for the duration of
this Agreement and after the expiration date of this Agreement. Use of the Service
after a prepaid term, or after this Agreement has expired will constitute acceptance
and renewal of this Agreement for a new twelve (12) month Agreement Term with
the service rates in effect at the time of renewal.
Notwithstanding any other language in this Agreement, at any time, the Customer
may terminate this Agreement for convenience without cause with 90 days’ notice
and CVI shall receive payment for all work completed but shall not be entitled to
lost profit or overhead.
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7. Non-Solicitation
Customer and CVI agree that during the term of this Agreement and for a period of
twelve (12) months thereafter, neither party will hire, employ or contract with an
employee of the other. In the event of a breach of the provisions of this Section 7, the
breaching party agrees to pay to the non-breaching party upon demand liquidated
damages in the amount of Twenty Thousand dollars ($20,000.00) per person.
8. Customer Location
CVI is not responsible to the Customer for the cost or expense of Customer’s or thirdparty administrative, technical, emergency and support personnel at the Customer’s
location necessary for activities relating to the Service.
9. Warranties
CVI warrants that, in performing the Service:
i. The Services will not be in violation of any applicable law, rule or regulation, and
CVI will have obtained all permits to comply with such laws and regulations;
ii. The Services will not violate or in any way infringe upon the rights of third
parties, including property, contractual, employment, trade secrets, proprietary
information and non-disclosure rights, or any trademark, copyright or patent
rights;
iii. The Services will be performed in accordance with generally acceptable
standards in the industry and as described in this Agreement.
In the event of a breach of this warranty, or otherwise, CVI’s liability (whether founded
in contract, tort, or otherwise) shall be limited to re-performing services hereunder as
required or, at Customer’s option, to an adjustment of fees to be no more than the
reasonable value of the Services actually provided hereunder. CVI and the Customer
shall determine mutually the reasonable value of such services.
THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.
10. Limitation of Liability
Neither party shall be liable to the other for any loss, damage, liability, claim or expense
arising out of or in relation to this Agreement, other than for fees due under Section 5
and 17 and for indemnification under Section 4, however caused, whether ground in
contract, tort, strict liability or otherwise. The rights and duties contained in Section 4
shall survive termination of this Agreement.
8
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11. No Assignment
Neither the Customer nor CVI shall sell, transfer or assign this Agreement without the
prior written consent of the other party. Any act in derogation of the foregoing shall be
null and void, and each party will remain obligated under this Agreement.
12. Severability
Each section, part, term, and provision of this Agreement shall be considered severable.
If, for any reason, any section, part, term or provision is herein determined to be invalid
and contrary to, or in conflict with, any existing or future law or regulation of a court or
agency having valid jurisdiction, such determination shall not impair the operation or
affect the remaining portions, sections, parts, terms, or provisions of this Agreement,
and the latter will continue to be given full force and effect and bind the parties hereto.
The invalid section, part, term or provision shall be deemed not to be part of this
Agreement.
13. Descriptive Headings
Descriptive headings contained in this Agreement are inserted only as a matter of
convenience and in no way define, limit or extend the scope or intent of this Agreement
or any provision hereof.
14. Construction of Agreement
CVI and Customer agree and acknowledge that all provisions of this Agreement have
been negotiated by both CVI and Customer at arms length and that neither CVI nor
Customer shall be deemed the drafter of this Agreement. This Agreement shall not be
construed against either party by reason of the authorship of any provision in this
Agreement.
15. Corporate Parties
CVI and Customer warrant and represent to each other that (a) CVI and Customer are
Illinois domestic corporations or organizations in good standing in the State of Illinois,
not dissolved and duly qualified to do business in the State of Illinois at the time of
entering this Agreement and will remain so until at least after the Agreement Term and
the Park Ridge Public Library is an Illinois public library pursuant to the Illinois Local
Library Act, 75 ILCS 5/1-0.1 et seq.; (b) CVI and Customer are duly authorized to
execute and deliver this Agreement, perform the covenants on its part contained in this
Agreement, consummate the transactions contemplated by this Agreement and execute,
deliver and perform all documents and instruments to be executed and delivered
pursuant to this Agreement; (c) neither CVI nor Customer are subject to any restriction,
9
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agreement, law, judgment or decree which would prohibit or be violated by the
execution, delivery and performance of this Agreement.
16. Entire Agreement
This Agreement and the documents referred to herein shall be the entire, full and
complete Agreement between the parties concerning the subject matter hereof, and shall
supersede all prior agreements. No representations, warranties, inducements, promises,
or agreements, oral or otherwise, exist which are not embodied herein. No amendments,
changes or variances from this Agreement shall be binding on either party unless the
same is in writing and executed by the parties hereto.
Both parties acknowledge that they have read and understand this Agreement and agree
to be bound by its items.
17. Jurisdiction
This Agreement shall be governed by, construed and enforced pursuant to the laws of
the State of Illinois without regard to the conflicts of law provisions of the State of
Illinois. The venue for all litigation pertaining to this Agreement shall be Cook County,
Illinois. The prevailing party in any litigation shall be entitled to reimbursement for
attorney’s fees, costs and other expenses pertaining to said litigation and said attorney’s
fees, costs, and other expenses shall become a part of any judgment, verdict or decree.
18. Notices
All notices and other communications provided for by this Agreement shall be made in
writing and shall be served on the party by (1) personal delivery, or (2) by mailing to the
addresses listed herein by certified mail, return receipt requested, or (3) commercial
delivery, e.g. Federal Express. The notice shall be deemed to be received if delivered on
the date of its actual receipt by the party to whom it is directed, and, if commercial
delivery, on the date of its delivery. Notices shall be sent to:
Seller:

Computer View, Inc.
2777 Finley Road, Suite 13
Downers Grove, IL 60515

Customer:

Park Ridge Public Library
Attn: Library Director
20 South Prospect Avenue
Park Ridge, IL 60068
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19. Binding Effect
This Agreement shall be binding upon and inure to the benefit of the parties hereto, their
legal representatives, conservators, guardians, heirs, administrators, executors,
successors and assigns.
20. Executed Copies Deemed Originals
All executed copies of this instrument shall be deemed to be the original even though
physically produced by the use of automatic, printing or copy machines.
Any signed document including the Agreement may be transmitted by facsimile
machine (fax) and shall be considered an original document and an original signature for
all purposes. At the request of any party, any document which has been faxed shall be
re-signed by the original party in an original form. Neither party shall raise the use of a
fax as a defense to this Agreement.
21. Waiver of Breach
The waiver by either party of a breach of any provision of this Agreement shall not
operate or be construed as a waiver of any subsequent breach by either party.
22. Further Actions
Each party agrees to perform any further acts and to execute and deliver any documents
which may be reasonably necessary to carry out the provisions of this Agreement.
23. Force Majeure
Neither party shall be responsible to the other for damages or delays caused by force
majeure, acts of God nor other events beyond the control of the other party and which
could not have been reasonably foreseen or prevented. Such acts shall include but are
not limited to unusual weather, floods, epidemics, war, riots, strikes, lockouts or other
industrial disturbances, protest demonstrations and the inability, with reasonable
diligence, to supply personnel, equipment or material. Notice may be given via email or
telephone, rather than the requirements of Section 18.
24. Payment
Payment shall be made in accordance with the Local Government Prompt Payment
Act, 50 ILCS 505/1 et seq.

11
41

42

25. Confidentiality
Customer and CVI agree to hold this Agreement and any services performed pursuant to
this Agreement and all information and communications pertaining to this Agreement in
strict confidence and shall not disclose or provide to any person or entity any such
information, communications or Agreement, except as required by law or as stated
below. CVI shall initiate and maintain during the existence of this Agreement internal
procedures which shall require all employees of CVI to maintain the confidentiality
which CVI is required to maintain as described in the Section.
Disclosure of said information, communications or Agreement in violation of this
Agreement is a material breach of this Agreement and shall require the breaching party
to pay the nonbreaching party all damages proximately caused by said violation. The
portion of this Agreement pertaining to disclosure of information, communications and
this Agreement shall expire two (2) years after the termination or cancellation of this
Agreement. Upon the expiration of said two year period or at any earlier time CVI shall
provide to customer a written certificate stating that all information, communications
and documents required to be held in strict confidence under this Agreement have been
destroyed.
Customer and CVI shall not be responsible or liable under this Agreement for disclosure
of said information, communications or this Agreement if the information,
communications and this Agreement:
a. Are required to be disclosed by any law or in response to any subpoena,
court order, summons, judicial or governmental requirement or other
legal process, provided that the party making the disclosure gives the
other party adequate written notice of potential disclosure.
b. Become generally available to the public other than by disclosure of the
Customer or CVI.
c. Was or become available to the Customer or CVI on a non-confidential
basis prior to disclosure by a party.
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In Witness Whereof, the parties have entered into this Agreement as of the date set forth
below:

_______________________________________________________________
Authorized Customer Representative/Title
_______________________________________________________________
Customer Signature
Date
_______________________________________________________________
Customer Purchase Order Number

_______________________________________________________________
Authorized CVI Representative
_______________________________________________________________
CVI Representative Signature
Date
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ATTACHMENT A
To Comprehensive Plus LAN Management Agreement
Customer

Park Ridge Public Library

Agreement Term

September 1, 2021 – August 31, 2022 (12 months)

Customer Contact Person

Joanna Bertucci

Contact Phone

847-825-3123

Contact E-mail

jbertucci@parkridgelibrary.org

Inventory Supported

8 Servers
122 Desktop Computers
17 Notebook Computers (including 1 MAC)
18 Network Printers
1 Scanner/FAX Device (TBS)
1 Firewall
1 Wireless Network (25 access points)
1 Security System (1 server & 26 cameras)

TOTAL

169 Devices

System Management Activities to be performed for Supported Inventory
Annually

Technology planning consultation

Quarterly

Resolved issue report and trend analysis
O/S, firmware and driver updates

Monthly

Review system error logs
Validate system backups
Review system capacity

Weekly

5 full-day onsite technician visits
Evening & weekend onsite coverage by Technical Assistants

As Required

Diagnostics and problem resolution
Telephone technical support
Repair equipment pickup and delivery
Move/add/change requests – up to Hours Allowance

Hours Allowance for Move/Add/Change Work Requests

40 hours per year

Service Level Agreement for Supported Inventory
Review, Prioritize and Perform Initial Diagnostic

1 hour

Issue Response – Major Severity (Failure of major LAN
network component severely impacting Customer’s
business operations)

4 hours

Issue Response – Medium Severity (Failure of important
LAN network component; Customer’s business
operations continue in a degraded state)

1 business day
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Issue Response – Minor Severity (Failure of non-critical
LAN network component; Minor impact on Customer’s
business operations)

2 business days

Move/Add/Change Work Requests

Scheduled for mutual convenience during
CVI’s normal business hours of operation
(9AM-5:00PM Monday-Friday excluding
CVI holidays)

Service Charge Summary
Comprehensive Remote Management of
Installed Inventory

$141,400 per 12 month term, with $35,350 billed
quarterly in advance

Hourly Rate – After Hours Allowance Exceeded
for Move/Add/Change Service Requests

$153 per hour

Emergency Visit
Weekdays After Hours and/or Weekends
CVI Holidays

$306 per hour (double time) – 3 hours minimum
$459 per hour (triple time) – 3 hours minimum

Coverage Exclusions
Move/Add/Change Requests

Exceeding Hours Allowance specified above

Training

Applications or operations training for Customer’s staff

Programming

Software or website programming and/or modifications

Data recovery

If backup system not properly maintained by Customer

Equipment / service costs

If equipment is outside manufacturer warranty

Emergency visit

For Move/Add/Change Request, or per Customer request for Issue
Resolution at a higher severity level than specified by CVI

Equipment integration/support

Equipment not explicitly listed under Supported Inventory
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Return to Agenda

Friends of the Park Ridge Public Library
June 2021 Activities
 Took in $333.75 from newly reopened Book Nook (mid-May through June)
 Scheduled Fall Book Sale for October 22-24, 2021
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