
 

AGENDA 
PARK RIDGE PUBLIC LIBRARY 

20 S. Prospect Avenue, Park Ridge, IL 60068 
Regular Meeting of the Board of Trustees held  

in the First Floor Meeting Room OF THE LIBRARY 
Tuesday, January 17, 2017 at 7:00 p.m. 

 
 
1. Call to Order and Roll Call 
 

2. CONSENT AGENDA 
* All items listed with an asterisk are considered routine by the Library Board and will be enacted by one motion. There will 

be no discussion of those items unless a Board member so requests, in which event the item will be removed from the 
general order of business and considered in its normal sequence on the agenda. 

 

* 3. Approval of Minutes of Regular Meeting of December 20, 2016 
  

4. Comments from the General Public (Non-agenda items) 
 

5. Secretary's Report 
A.  Communications 

 

6. Treasurer's Report 
*A. a. Approval of Bills Payable-Warrant Register for 
 Period 8, December 16, 2016 Library Fund Warrants $ 70,615.98 
   Payroll $ 191,154.03 
  Grant Fund $ 0.00 
  Technology Replacement Fund $ 10,658.00 
  North Suburban Digital Consortium $  3,968.99 
  Library Restricted Fund $ 118.35 
  Total  $ 276,515.35 
 
 
 

*B. Per Capita Grant Report for December 2016 
*C. Technology Replacement Fund Summary Report for December 2016 
*D. Library Gift Fund Report for December 2016 

a. Approval for payment from the Restricted Fund, $2,500.53 
*E. Year to Date Budget Report for December 2016 
*F. Fines & Fees Revenue History 

 

7. Library Director's Report 
A. Statistical Reports – Monthly Statistics for December 2016 
B. Narrative 
 

8. Committee Reports 
A. Communications & Development  
B. Library Resources 

a. Motion to approve Policy ID2: Loans of Books and Other Materials 
 

9. Friends of the Library Report  
10. Unfinished Business 
11. New Business 
12. Adjournment 

 

 
 
THE PARK RIDGE PUBLIC LIBRARY will provide reasonable auxiliary aids or services necessary to afford an individual with a disability 
an equal opportunity to participate in all services, programs and facilities. Persons requiring assistance are requested to notify the Library 
of their needs well in advance to provide sufficient time for the Library to make an accommodation. Requests for accommodation should 
be made to the Administration Department at the Park Ridge Public Library, 20 S. Prospect, Park Ridge, IL 60068, 847-825-3123, TTY 
847-825-8217.  
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MINUTES 
OF THE REGULAR MEETING OF THE BOARD OF TRUSTEES 

OF THE PARK RIDGE PUBLIC LIBRARY HELD  
IN THE CITY HALL COUNCIL CHAMBERS, 505 BUTLER PLACE, PARK RIDGE, IL  

TUESDAY, DECEMBER 20, 2016 AT 7:00 P.M. 
 
 
CALL TO ORDER 
Mr. Parisi called the meeting to order at 7:03 p.m. 
 
ROLL CALL 
TRUSTEES PRESENT: Berardino Parisi, Vice-President; Charlene Foss-Eggemann, Secretary; Michael 

Reardon, Treasurer; Karen Burkum, Stevan Dobrilovic,  
 
TRUSTEES ABSENT: Robert Trizna, President; Joseph Egan, Patrick Lamb, Judith Rayborn 
 
OTHERS PRESENT: Janet Van De Carr, Library Director; Jodi Bemis Whitney, Angela Berger, Gretchen 

Kottkamp, Laura Scott, Library Staff; Joshua Kiem, Park Ridge residents 
 
 
Mrs. Foss-Eggemann stated that there is a quorum. 
 
Mrs. Foss-Eggemann acknowledged she received Mrs. Van De Carr’s note this afternoon and stated 
she wishes to acknowledge the passing of Alderman Daniel Knight; the assembly should take a 
moment to remember our friend who was such a good servant to this community, a great liaison to this 
Library, and he will be missed. After a moment of silence, she thanked the assembly. Mrs. Van De Carr 
announced the days for the wake and funeral and added she would email the details to the Trustees as 
soon as she learns of them.  
 
 
CONSENT AGENDA 
Mr. Parisi solicited questions on the Consent Agenda. There were none.  
 
Mr. Reardon MOVED to approve the Consent Agenda. 
 
Mrs. Foss-Eggemann SECONDED the motion 
 
Roll call vote 
 
MOTION CARRIED UNANIMOUSLY 
 
 
COMMENTS FROM THE GENERAL PUBLIC 
Mr. Parisi solicited questions from the general public on non-agenda items. There were no comments. 
 
 
SECRETARY'S REPORT 
Mrs. Foss-Eggemann reviewed the items presented to her: 
 A very kind thank you card to “the librarians” from Ms. Jean Whitford, Park Ridge resident, in 

appreciation of the assistance she received.  
 A thank you card to Library staff, from William and Mary Jane Sims, Park Ridge residents, in gratitude 

for the Veterans Breakfast. They thanked staff for the extra planning and work involved, adding that all 
who attended were moved and grateful to the staff for the lovely tribute to veterans.  

 A thank you letter to Mrs. Van De Carr from the Park Ridge Civic Orchestra Board, for the Library’s 
continued advertising support of the Orchestra. 

 The program from the Library’s Holly Jolly Open House, held Friday, November 25, 2016, in 
conjunction with the Park Ridge Chamber’s annual “Winterfest”.  

 The program from the Park Ridge Chamber’s 2016 Winterfest, held Friday, November 25, 2016, the 
day after Thanksgiving. 
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Mrs. Van De Carr reported that the Library recorded 2,555 visits between 6:00 pm and 9:00 pm during the 
Holiday Open House. Mrs. Foss-Eggemann added that it was great to see Santa jump off the fire truck and 
she heard he had a very good time talking to all of the children. 
 
Mrs. Foss-Eggemann noted she distributed copies of the minutes of the Closed session of the December 13 
Personnel Committee meeting of the Whole for the Trustees to review.  
 
Mrs. Van De Carr stated that because she was unsure if the intent of the Board would be to go into 
closed session this evening to discuss her midyear review, the motion is on the agenda. She noted that 
the wording as seen on the agenda is what Mr. Trizna mentioned at the Committee meeting as the 
language the City uses. Mrs. Van De Carr explained that this exact language is not required by law but 
is consistent with the spirit of the Open Meetings Act (OMA). 
 
Mr. Reardon stated that later under the Personnel Committee section, he will discuss scheduling a date 
to have that conversation and he suggests that the Board not move into closed session tonight and 
therefore the motion is unnecessary.  In response to Mr. Parisi’s inquiry, Mrs. Van De Carr stated there 
is no motion on the table at this time; one was listed on the agenda, in the language discussed last 
week, just in case it might be needed.  
 
 
TREASURER’S REPORT 
Mr. Reardon stated all items listed are covered under the Consent Agenda. He announced he has an 
update of the financial projections for the next several years that is updated to include the decreased 
levy in FY18 and FY19. He will email them to the Trustees not present this evening and asked that the 
Trustees review the information so that it can be discussed at the January Committee of the Whole (COW) 
meeting. 
 
The Year-to-Date Budget Report in the packet indicates that as of November 30, 2016 with 58% of FY17 
completed, the Library has expended 50% of the operating budget and 50% of the total budget. 
 
Acknowledged in the packet was a generous gift to the Library Restricted Fund by Ms. Wicke. 
 
 
LIBRARY DIRECTOR’S REPORT 
Mrs. Van De Carr stated that her report includes the data included in the packet and solicited questions on 
the reports. She reported that in cooperation with the Friends of the Library and the Park Ridge Heritage 
Commission, the Library helped to launch the new book on Park Ridge history written by Milton Nelson, 
titled: Park Ridge: Milestones of History.  
 
Mrs. Van De Carr reported that the Library hosted another successful Holiday Open House and stated 
her written report contains more highlights from the month. 
 
Mrs. Van De Carr announced that the City and Library levy was approved at last night’s City Council 
meeting. Also, the Library’s Storywalk that was on the Library lawn was vandalized for a second time in 
two weeks and this time it was damaged beyond repair. Staff is determining if there’s a way it might be 
adapted to some other use, but it won’t be placed back outside. 
 
Mrs. Van De Carr reported that the Library is assisting the City in announcing the launch of their 
parking study. Flyers have been posted in the Library as well as on the Park Ridge Community 
Network, and on the Library information monitors in the lobby. She stated she will email the link to the 
Trustees in the event they wish to take part in the survey. 
 
Mr. Parisi noted that the door count report on page 50 of the packet highlights six very busy days, and 
Friday, November 25 was an extraordinary day in terms of visits per hour with a total of 3,724 visits, 
and 310 visits per hour. Mrs. Van De Carr explained that the Library’s Open House was on     
November 25. 
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Mr. Parisi asked if anything different was done this year. Mrs. Van De Carr explained all of the different 
activities that took place in the Library that evening. Mr. Reardon, who assisted with distributing 
refreshments, stated he couldn’t believe how many people were in the building. Mrs. Van De Carr 
explained the new procedure for the lines to see Santa that were very effective in handling the crowds.  
 
Mr. Parisi stated that November 5th and 6th were also very busy, to which Mrs. Van De Carr stated that 
was the weekend of the Friends of the Library book sale. 
 
 
COMMITTEE REPORTS 
Library Resources: 
Mrs. Van De Carr reported that the Library Resources Committee discussed several things but there 
are no action items to report on this evening. She added that staff are compiling information about 
digitizing historical newspapers and the information will be brought to the Committee for consideration 
at a later date. 
 
 
Special Committee to Select an Attorney: 
Mr. Dobrilovic stated he will be happy to review the Attorney Selection Committee meeting. He reported 
that the trustees should review the one proposal received and complete a scorecard. He stated that he 
is still awaiting input from two trustees. Other trustees provided input and he is including all comments 
on the composite score sheet. Once that has been completed he suggests a separate meeting be 
scheduled to discuss the scores, and suggests it be held in January.  
 
Mr. Reardon stated that he intends to bring up potential meeting dates during the Personnel 
Committee discussion this evening, so maybe the two committee meetings can be scheduled on the 
same evening. Mrs. Van De Carr suggested finding some common dates and then she will 
communicate with the trustees not present this evening. 
 
Mr. Parisi raised the issue that since the Library received only one RFQ response, is there an option to 
set up another RFQ to get more responses. Mr. Dobrilovic replied that he believes the Board should go 
forward with evaluating the one proposal and determine if the scores for the firm are enough to move 
forward with interviews and the award of contract if the Board feels it is appropriate. He added that if 
the Board feels it’s necessary it can always consider issuing another RFQ in order to solicit more 
interest in the bid. 
 
Mr. Parisi asked if the Library has legal counsel under contract for the present time. Mrs. Van De Carr 
stated that the Library is still working with Ancel Glink at this time. She added that Ancel Glink didn’t 
respond to the RFQ, however they provided the option that if the Library Board would like to stay with 
the firm then a different attorney could be assigned to the Library. Mr. Dobrilovic stated that the Board 
can reconsider that and see if that is an alternative given the fact that the Library only received one 
proposal. Mr. Dobrilovic added that another thing mentioned at the Committee meeting is that the level 
of work and the dollar value of the work with the Library is very low and it might be difficult for the 
Library to get serious interest from a lot of firms.  
 
 
Building & Grounds: 
Mr. Reardon reported that the Committee mainly discussed the update submitted by Studio GC. Mr. 
McCarthy was present at the meeting and answered questions that were submitted in writing by the 
trustees, as well as at those mentioned at the November Board meeting. Mr. Reardon added that Mrs. 
Rayborn wasn’t present at the Committee meeting and Mr. Reardon reported that he spoke with her 
the next day to update her on both the Personnel Committee meeting and the Building & Grounds 
Committee meeting and asked her to send her concerns in writing.  
 

Mr. Reardon stated that he was the one who raised the point that he would like to get input from all of the 
Trustees because the Library is getting close to the point of spending significant funds to renovate the 
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Library and he wants to make sure all the trustees have weighed in. He asked Mrs. Van De Carr to read 
aloud Mrs. Rayborn’s comments. Mrs. Van De Carr read Mrs. Rayborn’s statement which was, “My 
questions about the renovation are around the ability to phase things such as furniture purchases, even to 
the point of deciding that making certain purchases may not make sense for us down the road. While I want 
to see improvements, I want to ensure we are using our money the best way that we can and that we are 
gaining all of the efficiencies that we can. As I am sure that others have said, having a library look good but 
be closed, does not make sense. I hope that gives you what you need. If we have this opportunity going 
forward I support our moving to the next phase of the project.” 
 
Mr. Reardon explained in detail the issues the Committee addressed with Mr. McCarthy of Studio GC, 
such as having alternates for the furniture, providing alternates to the contractor to bid so the Board 
can potentially pick and choose which parts of the project they wish to undertake. Mr. Reardon stated 
that the Committee voted on a motion to bring to tonight’s meeting to approve the next phase of the 
plan at a cost of nearly $49,000.  
 
On behalf of the Committee, Mr. Reardon made a  
 
MOTION:  to approve a contract with Studio GC for the next phase of the Library Improvement Plan at a 

cost of $48,945 
 
Roll call vote. 
 
MOTION PASSED UNANIMOUSLY 
 
 
Personnel Committee  
Mr. Reardon reported that the Budget & Finance Committee discussed what efficiencies will result from 
moving forward with the Library improvement plan. The Committee then went into closed session to 
discuss the Library Director’s mid-year review. He announced that the trustees need to decide upon a 
date where all the trustees will be present to finalize the midyear review and discuss the RFQ. Of the 
dates being suggested, it was decided that the first choice is Monday, January 23, with the alternate 
being Thursday, January 19. Mr. Dobrilovic stated he will have to check his calendar. Mr. Reardon 
stated he will send out an email to verify. 
 
 
FRIENDS OF THE LIBRARY 
No report. 
 
 
UNFINISHED BUSINESS 
Mrs. Foss-Eggemann stated that while there was no Communications & Development Committee 
meeting this month, she is wondering how the customer satisfaction survey went in early November. 
Mrs. Van De Carr replied that there was a very good response for the in-house surveys, and a good 
response from the eNews subscribers, but only 34 people took the survey offered on the website. 
These statistics were really quite different than the ones for the last two surveys. It may simply that be 
people were just tired of answering surveys. Mrs. Van De Carr reported they have been tabulated and 
the weighted response was 96.3% of patrons rated the Library either a 4 or 5 on a scale of 1–5 where 
5 is the highest. Mrs. Foss-Eggemann stated that’s good. 
 
Mrs. Foss-Eggemann announced that she went to Liberty Bank today to update the signature card on 
the Restricted Gift Fund account. She reminded Mr. Reardon and Mr. Parisi what information and 
identification they need to bring to the bank to finalize the process.   
 
 
NEW BUSINESS 
Mrs. Van De Carr announced that the January 17, 2017 Board meeting will be at the Library rather than 
in the Council Chambers because the Council is moving their meeting to January 17 instead of meeting 
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on Martin Luther King Day (January 16). The City asked if the Library would be willing to move the 
meeting and she checked with Mr. Trizna and he agreed it was acceptable. 
 
 
ADJOURNMENT 
Mrs. Foss-Eggemann MOVED to adjourn the Board meeting.  
 
Mr. Reardon SECONDED the motion. 
 
Voice vote  
 
MOTION CARRIED UNANIMOUSLY.  
 
The meeting adjourned at 7:46 p.m. 
 
 
 
   
 Charlene Foss-Eggemann, Secretary 
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PARK RIDGE PUBLIC LIBRARY 
LIBRARY DIRECTOR’S REPORT – JANUARY 17, 2017 

 
 
PERSONNEL 

 
1. Appointments: The following personnel have been appointed to positions as noted below: 

 
Margaret Maiken, Technical Services Manager, Full-Time, effective January 2  

 
 

2. Departures: The following personnel have left the Library as noted below: 
 
None 

 
 

3. Changes in Status: The following personnel have had changes to their position as noted below. 
 
None 

 
 

4. Volunteers: The following personnel have been accepted as volunteer workers in the Library as 
noted below: 
 
None 
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 TO: Board of Trustees 
 FROM:  Janet Van De Carr 
 DATE:  January 13, 2017 
 SUBJECT: Report on the Previous Month’s Activities and Upcoming Events 
 
 
ANNUAL PRESCHOOL FAIR 
The Library’s annual Preschool Fair will be held Saturday, January 21 from 10:00 a.m. to Noon. 
Representatives from 45 local preschools, day cares, and other organizations are registered and will be 
on hand to talk to parents and answer questions about their programs. The Library partners with 
members of the Park Ridge Community Women to offer this event to the community. If you are in the 
Library this day, please stop in and take a look; it is an excellent example of a community partnership that 
benefits our residents. 
 
WINTER READING CLUBS 
The Winter Reading Clubs began on January 2 and will continue through the end of February. This 
annual event is for readers of all ages. Once again we are also offering the Chicago Wolves “Read to 
Succeed” Reading Club for grades 1-8 and will have a visit from one of the Chicago Wolves players. 
Support for the Winter Reading Clubs is provided by the Friends of the Library and the Chicago Wolves.  
 
ANNUAL LIBRARY AWARD 
The deadline for nominations for the Annual Library Award is March 1, 2017. If you would like to 
nominate someone for the award you can pick up a nomination form at the Library or on the Library 
website. The Communications & Development Committee will review all of the nominations at their March 
committee meeting and a winner will be selected at the March 21 Board meeting. The award winner(s) 
will be honored at the April 18, 2017 Board Meeting.  
 
ADULT PROGRAMS 
Popular programs for December included Pearl Harbor: A Day of Infamy, a concert: Home for the 
Holidays and on the coldest night of the season, December 15, twenty-one people attended the Open 
Knitting & Crocheting Night. The attendees are very enthusiastic about this group and new residents 
have joined the group. 
 
TEENS 
Teens enjoyed a variety of programs during the month of December including making Cards for 
Hospitalized Kids, Teen Ink Writing, and the three Finals Study Nights were very popular with a total of 
176 teens signing up for pizza and snacks. As a result of our expanded community partnership with the 
Park Ridge Youth Commission, the commission donated the funds ($450) for the pizza served at the 
Finals Study Nights. 
 
Outreach to teens included book talks at Mary, Seat of Wisdom and Lincoln Middle School, and a 
session of the Literary Lions Book Club at Lincoln Middle School.  
 
FOR CHILDREN AND FAMILIES 
A variety of programs were offered throughout the month of December. Some of our popular drop-in 
programs included STEAM Starts for ages 2-6, and STEAMagination for ages 6-12. CRAFTernoons is a 
popular afternoon drop-in craft program, and our popular Busy Bees Playgroup for ages birth-4 years old 
continued on Thursday mornings. Busy Bees Playgroup includes a mini-storytime and a lot of playtime 
and gives parents and caregivers the opportunity to meet and network with each other. Statistics for all of 
these events are included in the calendar following this report. 
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Staff was able to salvage the panels from the winter Story Walk and installed them in the Children’s 
Department. Dolcetti’s (a local pastry shop in Uptown Park Ridge) is again partnering with us and 
providing every child that completes the Story Walk with a free mini hot chocolate.  
 
FROM THE REFERENCE DESK 
An example of the lengths our staff will go to in order to provide information to our patrons: A patron 
requested the phone number of the new Pickwick restaurant. It wasn’t available through directory 
assistance or online. Staff searched the liquor license applications, found contact information on the 
application, confirmed the information with the owner, and provided the number to the patron.  
 
TECHNOLOGY  
Seven people completed Media Lab orientations this month and there were 28 Lab appointments. The 
appointments (not including the orientations) totaled 66 hours in December.  
 
Staff reported that a resident visited the Media Lab on December 23 and said a friend told him he could 
convert a VHS tape here. He wanted to convert his wedding video to surprise his wife for Christmas. Staff 
went through the orientation with him right away and he successfully created his gift!  
 
New PC reservation and print management software was installed January 10 and staff was trained on 
the new systems. Patrons can now use a credit card to make copies and printouts, or they may use cash 
or the funds stored on their library card. 
 
COLLECTIONS 
Technical Services continues to withdraw items that the librarians have determined are out of date or no 
longer needed for our collections. This includes both print and audiovisual items, and includes items that 
have not circulated in two years or more. 
 
VOLUNTEERS 
Three high school students volunteered in December and completed a number of tasks to earn their 
community service hours. 
 
DONATIONS FROM THE COMMUNITY 
Residents generously donated to our annual holiday collections. We received $365 in assorted gift cards 
for The Harbour, fifteen boxes of food for the Maine Township Food Pantry, twelve boxes of toys for Toys 
for Tots, and 5 boxes of new hats, gloves, mittens, and scarves for W.I.N.G.S. 
 
FACILITY 
Forest Security performed the annual testing and inspection of the burglary alarm system and we 
confirmed that all of our contact information is up to date on the emergency call list. 
 
The four 18-foot-high wood pillars in Reader Services were sanded, stained and varnished. This was the 
last of the woodwork in the 1950s portion of the building that needed refinishing. The pillars now match 
the wood trim that was refinished during the window repair project. 
 
Upcoming Facility Projects: 
 HVAC Control Software: Waiting for quotes to upgrade the software.  
 Awning for Back Entrance: We expect installation this winter, weather permitting. 

 
 
STAFF DEVELOPMENT 
Our new Technical Services Manager, Peggy Maiken, met with the director of CCS (Cooperative 
Computer Services), our consortium to learn more about the role of CCS and the services they provide to 
us (and all the member libraries). She also learned about the consortium requirements are for using 
outsourced cataloging records in preparation for a meeting next week with our book vendor. 
 
Staci Greenwald (School Services Coordinator) attended a webinar on maker spaces titled, 
“MakerSpace: Any Space, Any Child, Any Budget”. The webinar offered low cost ideas for creating maker 
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spaces in small spaces. Staci reported that it offered some good ideas that can be incorporated into our 
Mobile Maker Space plans. 
 
DIRECTOR 
I attended weekly department head meetings with the City Manager, meetings with the Library 
Management team, and status meetings with a representative from Computer View. 
 
I attended a follow up conference call with one of the two companies CCS is considering for a new ILS 
(integrated library system). The focus of the meeting was statistical reports that staff can obtain from that 
company’s system. Next week there will be a similar conference call with the second vendor under 
consideration. The directors of the 24 libraries in our consortium (CCS) will meet in February to discuss 
the interviews and anticipate making a final decision by early March.  
 
FOR FUTURE BOARD REVIEW AND DISCUSSION 
 RFID (Radio Frequency Identification System) Upgrade 
 Library Improvement Plan 
 City/Library Relationship 
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REQUESTS FOR INFORMATION - STATUS REPORT 01/17/17 

DATE OF 
REQUEST REQUESTOR DESCRIPTION OF 

REQUEST 
DATE 
DUE 

DATE OF 
RESPONSE STATUS OF REQUEST 

 
 

     

1/10/17 
 

Reardon 
Turnover Rate  on” 

Most Wanted” 
Collection 

1/17/17 1/11/17 
Closed 

Info provided to trustees 
via email 

12/13/16 
 

Reardon 

Request for research 
on technology used for 
new Amazon Go store 
and contact information 

for Jeff Bezos 

1/10/17 12/15/16 

Provided available 
information, including 
patent via email. Staff 

continuing to search for 
more information 

12/13/16 Reardon 
Data on circulation 
trends of DVDs and 

video games 
12/20/16 12/14/16 

Closed 
Provided ten years of data 

to MR 

11/9/16 Board 
Develop plan to market 
to households that do 

not have a card 
1/10/17 1/10/17 

Provided preliminary plan, 
trustees offered additional 

suggestions.  Will work 
with Marketing Coor. to 

incorporate all ideas 

11/9/16 
 

Board 
Information on 

households that do not 
have a library card 

1/10/17  

Request submitted 
11/11/16 Awaiting 

response from  new GIS 
consultant – results due 
01/27/17 per consultant 

10/18/16 
 

Board 
Information on digital 

materials circulation as 
a % of the whole 

11/9/16 11/9/16 
 

Closed 
 

10/18/16 
 

Board 

Provide data on how 
many unique library 
cards are used to 
check out digital 
materials only 

12/20/16 
2/14/17 

 
Waiting for information 
from two digital content 

providers 

10/11/16 Board 

Define Metrics for 
establishing and 

maintaining community 
partnerships at 
different levels 

1/17/17  Provided to Trustees prior 
to 01/17/17 Meeting 

10/11/16 
 

Reardon 

Analysis of cost per 
circulation of PRPL vs. 
comparable libraries 

with lower per circ. cost 

12/13/16 12/13/16 Closed 

9/13/16 Board 
Prepare RFQ for an 
Attorney to represent 

the Library 
10/11/16 10/18/16 

Closed 
RFQ published 11/2/16 

Due 12/1/16 
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DATE OF 
REQUEST REQUESTOR DESCRIPTION OF 

REQUEST 
DATE 
DUE 

DATE OF 
RESPONSE STATUS OF REQUEST 

9/13/16 Foss-
Eggemann 

Action Plan for 
community 

engagement 
10/11/16 10/11/16 Discussed at 11/9/16 

Committee Meeting 

9/13/16 Reardon 
Create Board Calendar 

of topics that require 
Board action annually 

10/18/16 10/11/16 Closed 

8/10/16 Reardon 
Financial Projections 

for Sept. Budget & Fin. 
COW 

9/13/16 

9/20/16 
9/20/16 Presented 9/20/16 

8/25/16 Special COW Historical Tax Rates 9/13/16 9/8/16 Closed 

7/19/16 Reardon 

Analysis of Personnel 
Expenses compared to 
comparable libraries in 

the area 

10/18/16 10/11/16 Presented 10/11/16 – 
Follow Up above 

7/19/16 Trizna 

Value and reasons for 
waived late   fees – 
who has authority to 

waive fees 

8/16/16 8/11/16 Closed 

7/19/16 Board Daily late fee reports 
vs cash receipts 8/16/16 10/18/16 

Closed 
Shared report at Board  
October Board Meeting 

7/19/16 Trizna 
No. of unique business 

organization reps.  
using library monthly 

8/16/16 8/16/16 
Closed 

Now included in monthly 
Board Packet 
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MINUTES 
OF THE REGULAR MEETING OF  

THE COMMUNICATIONS & DEVELOPMENT COMMITTEE OF THE WHOLE 
OF THE BOARD OF TRUSTEES OF THE PARK RIDGE PUBLIC LIBRARY HELD 

JANUARY 10, 2017 AT 7:41 P.M. IN THE THIRD FLOOR MEETING ROOM 
 
 

 
ROLL CALL: 

TRUSTEES PRESENT: Charlene Foss-Eggemann, Chair; Karen Burkum, Judith Rayborn, Michael 
Reardon, Robert Trizna 

 

 TRUSTEES ABSENT: Stevan Dobrilovic, Joseph Egan, Patrick Lamb, Berardino Parisi 
 

 OTHERS PRESENT: Janet Van De Carr, Library Director; Anastasia Daskalos, Library staff; 
Joshua Kiem, Park Ridge resident 

 
 

Approval of Minutes  
Mr. Trizna made a  
 

MOTION: to approve the minutes of the Communications & Development Committee 
meeting held November 9, 2016 

 
Mr. Reardon SECONDED the motion.  
 
MOTION PASSED UNANIMOUSLY 
 
 

Patron Satisfaction Survey, November 2016 
Mrs. Foss-Eggemann discussed the summary of the patron comments and asked 
about the methods used to get survey data. She noted that the website responses 
were very low this time. Mr. Trizna would like to see more weight given to those 
surveys where patron information was provided. 
 
Trustees suggested that the Library solicit new and innovative ideas for focus groups 
from those that are not totally satisfied with the Library. 
 
The Trustees want to see an action plan on the results of the November survey in 
February. Also, respond to everyone that gave their address first; select good ideas 
and decide if staff should implement; FAQs on things that were identified for the 
newsletter and website; regarding foreign language materials, research if there is a 
way to promote access to other languages through Interlibrary Loan. 
 
 

Marketing to Non-cardholder Households 
The Committee discussed marketing to non-Park Ridge library card holders and how 
to reach them. Mrs. Burkum suggested having focus groups of non-card holders to 
find out why they don’t have a library card. 
 
Mrs. Burkum believes the Library needs to have information about the Library in the 
City newsletter.  
 
The Committee discussed targeted marketing to different groups if the Library can 
identify characteristics of specific groups.  
 
The Committee asked if multi-family households receive the Library newsletter in their 
mailbox or if they are left in their building lobby. The Committee brainstormed ideas 
for marketing – buddy system: bring in a new person; brand ambassadors; a six-
month follow up contact after the Greeter Box as people are very busy when they first 

53



 

 

move into a new home; robo-calls to promote the Library were suggested but most of 
the Trustees felt the public doesn’t like them.  
 
Mr. Reardon suggested Mrs. Van De Carr obtain the information on 50 households 
that don’t have cards and then market to them. 
 
 

Other None 
 

 
Adjournment: 8:30 p.m. 

 
 

  
 Charlene Foss-Eggemann, Chair 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

January 10, 2017 –  
Communications & Development Committee Meeting 
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MINUTES 
OF THE REGULAR MEETING OF THE RESOURCES COMMITTEE OF THE WHOLE 

OF THE BOARD OF TRUSTEES OF THE PARK RIDGE PUBLIC LIBRARY HELD 
JANUARY 10, 2017 AT 7:11 P.M. IN THE THIRD FLOOR MEETING ROOM 

 
 

 
ROLL CALL: 

TRUSTEES PRESENT: Robert Trizna, Chair Pro-tem; Karen Burkum, Charlene Foss-Eggemann, 
Judith Rayborn, Michael Reardon 

 

 TRUSTEES ABSENT: Patrick Lamb, Chair; Stevan Dobrilovic, Joseph Egan, Berardino Parisi 
 

 OTHERS PRESENT: Janet Van De Carr, Library Director; Anastasia Daskalos, Library staff; 
Joshua Kiem, Park Ridge resident 

 
 
Approval of Minutes  

Mr. Reardon made a 
 
MOTION: to approve the minutes for the Resources Committee Meeting held  

December 13, 2016 
 
Mrs. Burkum SECONDED the motion. VOICE VOTE 
 
Voice vote: 4 Yay: Burkum, Foss-Eggemann, Reardon, Trizna  

 1 Abstain: Rayborn  
 4 Absent: Dobrilovic, Egan, Lamb, Parisi,  

 
MOTION PASSED 
 
 

Proposed Revisions to Circulating Materials Policy ID2 
The Committee discussed the holdable and “Most Wanted” collections and asked why the 
Library has both. Mrs. Van De Carr explained that the two collections serve patrons by offering 
a choice of placing a best seller on hold or visiting the Library and finding a book on the shelf 
they are interested in. She added that this is a common practice in libraries and patrons seem 
satisfied with two opportunities to access best sellers while they are in demand.  
 
Mr. Reardon would like to know how long the Most Wanted books that are on the shelf stay on 
the shelf before they are checked out again. Mrs. Van De Carr will provide that information. 
 
Mrs. Burkum made a 
 
MOTION: to approve Policy ID2: Loans of Books and Other Materials, as revised 
 
Mrs. Foss-Eggemann SECONDED the motion. VOICE VOTE 
 
MOTION PASSED UNANIMOUSLY 
 
 

Other None 
 
 
 

Adjournment: 7:40 p.m. 
 
 
 

   
 Robert Trizna, Chair Pro-tem 
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LOANS OF BOOKS AND OTHER MATERIALS I D 2 
 
CIRCULATING MATERIALS/SCHEDULE OF FEES 
 
POLICY: 
 

Library books and other materials, except certain reference and historical materials, shall be available for 
circulation, for specified periods of time to all patrons holding valid RAILS library cards and who are not 
delinquent. Items restricted to Park Ridge library card holders only are noted in the rules. 

 
In order to encourage compliance with Library borrowing rules, and to reimburse the Library for the cost of 
replacing or repairing lost or damaged Library materials, fees and charges shall be imposed in accordance 
with the schedule set forth in the rules. 
 
RULES: 
 

1. Restrictions, Loan Periods, Renew/Reserve Status, and Fees 
 

Annual non-resident borrower’s card  $340.00 
All other borrower’s cards; no charge for initial card; replacement of lost cards $1.00 
Lost item barcode label  $2.00 
Collection fee for accounts sent to collection agency  $10.00 
 
 
Materials 

 
 
Restrictions* 

 
 
Loan Period 

 
 
Renewable 

 
 
Reserve 

Overdue fees 
/day 

Maximum fees 
Overdue 

Books 
 

 3 weeks 3 times Yes $0.20/day $5.00  

Books -  
14-day 

 2 weeks 1 time Yes $0.20/day $10.00 
 

Books -  
Most Wanted 
 

 2 weeks No No $0.20/day $10.00 

Book Club Books 
 

 3 weeks 1 time No $0.20/day $5.00 

Books on CD/ 
Compact Discs 

 3 weeks 2 times Yes $0.20/day $5.00  

New Books on 
CD/ 
Compact Discs 

 3 weeks 1 time Yes $0.20/day $10.00 

New DVDs  (Adult DVDs-non-
restricted card, only) 

7 days 1 time Yes $1.00/day $25.00  
(but not to 
exceed retail 
cost) 

DVDs  
 

(Adult DVDs-non-
restricted card, only) 

7 days 2 times Yes $1.00/day $25.00  
(but not to 
exceed retail 
cost) 
 

New BLU RAY 
DVDs 

(Adult DVDs-non-
restricted card, only) 
Limit 5 per person 

7 days 1 time Yes $1.00/day $25.00 
(but not to 
exceed retail 
cost) 
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 I D 2  (cont’d) 

 
Materials 

 
Restrictions* Loan Period 

 
Renewable 

 
Reserve 

Overdue fees 
/day 

Maximum fees 
Overdue 

BLU RAY DVDs (Adult DVDs-non-
restricted card, only) 
Limit 5 per person 

7 days 2 times Yes $1.00/day $25.00 (but not 
to exceed retail 
cost) 
 

HOT DVDs Registered patron of 
Park Ridge Public 
Library; (Adult 
DVDs-non-restricted 
card, only) 
Limit 2 per person 

3 days No No $1.00/day $25.00 (but not 
to exceed retail 
cost) 

TV Series DVDs  
 

2 weeks 1 time Yes $1.00/day $25.00 (but not to 
exceed retail cost) 

E-Books 
 

Registered patron of 
Park Ridge Public 
Library  

3 weeks No Yes   

Hoopla – Digital 
Media 

Registered patron of 
Park Ridge Public 
Library  
Limit 10 checkouts 
per month 

Movies: 
72 hours 
Music:  
1 week 
Audiobooks: 
21 days 

NA NA   

Magazines and 
pamphlets  

 3 weeks Yes (2 
times, only) 

Yes $0.20/day $5.00 

Magazines – Digital Registered patron of 
Park Ridge Public 
Library  

Unlimited N/A N/A N/A N/A 

MP3 Players 
eReaders 

Registered patron of 
Park Ridge Public 
Library 

3 weeks No Yes $1.00/day $25.00 (but not 
to exceed retail 
cost) 

Playaways Limit 5 per person 3 weeks Yes (1 time, 
only) 

Yes $0.20/day $5.00 

Playaway Views 

 
Registered patron of 
Park Ridge Public 
Library 
Limit 5 per person  

7 days No Yes $1.00/day $25.00 (not to 
exceed retail 
cost) 
 

Parent/Kid Concern 
Bags/ 
Music Literacy Kits/ 
Preschool Theme 
Kits/ 
Storytime Theme 
Kits/ 
Preschool Music 
Kits/ 
Common Core Kits   

Registered patron of 
Park Ridge Public 
Library 

3 weeks Yes (2 
times, only) 

Yes $0.20/day $5.00  

Reference Items  At discretion 
of Librarian 

No No $2.00/day $25.00 (but not 
to exceed retail 
cost) 

Special Services 
Equipment ** 

Registered patron of 
Park Ridge Public 
Library 

6 weeks Yes (2 
times, only) 

Yes $0.50/day Smaller of 
$20.00 or retail 
cost 

Digital Media Lab 
External Hard Drive 

Registered patron of 
Park Ridge Public 
Library 

7 Days No No $5.00 $25.00 
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 I D 2  (cont’d) 
 

 

Materials Restrictions* Loan 
Period Renewable Reserve Overdue fees 

/day 
Maximum fees 
Overdue 

Video Games Limit 5 per person 2 weeks Yes (1 time, 
only) 

Yes $1.00 day $25.00 (but not 
to exceed retail 
cost) 

*Unless noted, all items may be checked out by registered patron of a RAILS library.  

 

**Adopt-A-Lap Book Stands, Bifocal Kits, Closed Caption Decoder, CRIS Radio, Magnifiers, and Optelec Spectrum Jr. 
 

2. If the item being renewed is on reserve for another patron, the item may not be renewed. 
Renewable items may only be renewed on the library card on which they were originally 
checked out, unless approved by Circulation Services staff.  

 
3. Library materials may be renewed at the Circulation Desk, online, or by phone. For telephone 

renewal, see policy below. (Interlibrary Loan renewal policy is stated in 1D 3.)  
 

4. The date due slip placed in each item serves as first notice to the patron.  
 

As a courtesy, patrons that have signed up for email notification will receive a “Friendly 
Reminder” two days before their library materials are due and a reminder on the day the library 
materials are due. 
 
Late notices and bills are sent at regular intervals for all overdue items: 
 
$0.20 cent per day items Bill mailed at 15 days overdue 

Final notice mailed at 30 days overdue 

$1.00 per day items Overdue notice mailed at 3 days overdue 
Final notice mailed at 2 weeks overdue 
Assumed lost notice mailed at 45 days overdue 

 
At 60 days overdue, accounts that have a minimum total of $50.00 in overdue materials (value 
of materials) and/or $50.00 in late fees will, at the discretion of the Circulation Manager, be sent 
to a collection service and a $10 service fee will be added to the amount owed to the Library.  
 
At 120 days overdue, accounts with overdue materials and/or late fees exceeding $50.00 will be 
sent to national Credit Reporting Agencies. 
 

5. Each borrower is financially responsible for the timely return in good condition of all circulating 
materials borrowed on his or her card. Lost items should be reported immediately to avoid cost 
of additional overdue fees. Borrowers will be charged for replacing or repairing lost or damaged 
materials and bar codes in accordance with the schedule of fees. 
 

6. A computerized delinquency file is maintained of patrons who owe for overdue materials, and 
fees for lost and/or damaged materials. 

 
7. Any person who owes more than ten dollars is considered “blocked” and is not entitled to 

borrow materials while in a blocked status; however, no other family member will have such 
privileges restricted because of the blocked member of the family.  
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 I D 2  (cont’d) 

 
8. Lost materials:  

 If the item is lost, the retail price of the item plus a $5.00 processing fee will be charged. 
The $5.00 processing fee is not refunded if the item is returned.  

 If the item is returned within 1 month after a charge for the lost item has been paid, the 
Library may, at its discretion, accept the item and refund a portion of the amount 
previously paid. The refund will be the cost of the item paid for, minus the nonrefundable 
processing fee and any late fees that had accrued at the time of payment, and will be 
issued in the form of a check mailed to the address designated by the patron, within 14 
days. 

 If any protective coverings, inserts or DVD box is lost, the patron will be charged the retail 
price of the container plus $5.00 processing fee, which is not refunded if the item is 
returned.  

 If booklets from video games are missing, a $5.00 processing fee will be charged, which is 
not refunded if the booklet is returned. 

 Replacement costs for eReaders will be as follows plus a $5.00 processing fee: 
 
Damage or loss of eReader, case, and components:  Retail cost 
Damage or loss of eReader only: Retail cost 
Damage or loss of Nook Case $25.00 
Damage or loss to USB cord and/or Power Adapter $15.00 
Damage or loss of Multimedia Case $12.00 

 
9. Damaged Materials: Borrowers will be charged the cost of repairing the damage as determined 

by Library guidelines or, if additional clarification is needed, by the Department Manager. If the 
Library Director or her designee determines that the item cannot be repaired, the item will be 
treated as lost.  

 
10. Materials made available through the Library System or other Library agencies are subject to 

rules, regulations and fees of those agencies. 
 
11. Library patrons use library materials at their own risk. The Library is not responsible for 

damages that may occur to a patron’s equipment while using Library materials. 
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 I D 2  (cont’d) 

 
TELEPHONE RENEWAL POLICY 
 
RULES: 
 
 Library materials may be renewed by phone under the following guidelines: 
 

1. Patrons must have their library card number available. 
 
2. Items on hold are not subject to telephone renewal. 
 
3. Staff reserves the right to ask the patron to call back at a later time if the department is busy. 
 
4. Staff will provide the patron with the renewal date. 
 
5. No renewals are allowed if there are more than $10 in late fees on the patron’s card. 

 
 
 The following are not subject to renewal: 
 

1. Items reserved or on hold for another patron, otherwise renewable items that have reached 
their designated renewal limit, eReaders, MP3 players, eBooks, Playaways, Playaway 
Views, Reference books and Hot DVDs.  

 
The INTERLIBRARY LOAN DEPARTMENT handles renewal of all Interlibrary loan materials. 
 
 
 
 
 
 
 
 
 
 
 
 
Revised _____________, 2017 
Revised July 21, 2015 
Approved March 13, 1979 
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