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I. MISSION AND VISION 

 
 
MISSION 
 
The Mission of the Park Ridge Public Library is to advance human 
knowledge and understanding by providing access to information, 
literature, technology and the arts relevant to the community it serves. 
 
 
 
 
VISION 
 
The Park Ridge Public Library will be a gathering place where all 
citizens are welcome to pursue their interests, expand their ideas, 
learn new skills, interact with other members of the community, and 
enhance their quality of life. 
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II. CONTEXT FOR PLANNING 

 
A major role of the Library Board of Trustees is to plan for the Library based on the 
Library’s Mission and Vision.  The Strategic Plan helps guide Board decisions; it is a 
working document that is regularly reviewed and revised to meet the changing needs of 
the community it serves.   
 
The Library serves the traditional function of a Library as a source and provider of 
information and it is a “third place” in the community, a place where residents can meet, 
gather and interact with each other. Today It is also a technology center, offering free 
access to the internet and workshops that teach residents how to obtain the information 
they need in their daily lives and it also provides a forum to share and discuss ideas.  
 
A. Service 
The Library serves residents of all ages, from birth through all stages of adult life with its 
many programs, services and collections.  It is open seven days a week and provides 
many online services that are available 24/7.   
 
B. Facilities  
The current physical facility presents major challenges to the Library. On the positive 
side: 

• The Library’s location is popular among all residents. It is conveniently located 
in the heart of the Uptown business district next to public transportation, local 
restaurants, movie  theater and shops.  It is easily accessible on foot or by car 
and parking is adjacent to the building. 

 
The Library, though, lacks sufficient space to meet the needs of the community. The 
Library is a 36,000 square foot facility and consists of two structures, the original building 
built in 1958 and the addition that doubled the size of the building in 1977.  
 
Lack of space limits the Library’s ability to: 

• Increase its collections without reducing other collections. 
• Meet the requirements of the Americans with Disabilities Act 
• Provide adequate space for children and teens. 
• Provide quiet space. 
• Offer concurrent programs to serve different segments of the community (e.g., 

story times for children and daytime programs for seniors) because there is 
only one meeting room. 
• Provide adequate workspace for staff. 

 
The facility’s aging systems have been well maintained through numerous large and 
small projects over the years. 
 
In comparing the Park Ridge Public Library with ten communities in the suburban area, it 
is clear that the Library provides much less space for the public than the libraries in 
comparable communities. (see Appendix G) 

 Ratio Square Feet/Population 

Average for 11 comparison communities 1.68 

Park Ridge Public Library 0.95 
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C. Collections 
The Library’s budget for books, audio-visual and electronic resources has increased only 
.5% over the past six years, resulting in reduced buying power for new titles and other 
materials.  According to the Illinois Library Standards, the Library’s book collection is 
between the levels of Established and Advanced; however the audiovisual collections 
are just above the Minimum level and circulation of audiovisual materials continues to 
increase. (see Appendix B & C)  
 
D. Programming 
The Library has expanded programming for all ages in recent years. Feedback and 
attendance has been positive for new offerings such as special exhibits, film 
discussions, baby story times, computer tutoring sessions, and daytime programs for 
seniors. Despite these improvements, the Library is not currently able to meet demand 
due to the size of the meeting room and the lack of availability of the meeting room 
space. 
 
E. Staffing 
Current staffing levels are just below the ILA Advanced Level (see Appendix C) 
 
Residents praise staff in terms of its knowledge and helpfulness. There is a high 
expectation that the Library will continue to employ excellent staff at the levels needed to 
best serve the community. 
 
F. Technology 
The role of computer technology is essential to the operation of the Library. The Library 
plays an increasingly important role in helping residents become informed and 
comfortable with new developments in technology by offering one-on-one instruction and 
workshops on a wide variety of computer related subjects. 
 
High-speed connections, and up-to-date equipment and software provide high quality 
access to the Internet at workstations throughout the building and an automated 
reservation system directs users to available stations.   
 
The number of available computers is adequate for all but the busiest times of day and 
WI-FI throughout the building and on the adjacent grounds offers more opportunities for 
access to the Internet and the Library’s many online services. 
 
G. Communications 
While there is high general awareness of the Library in the community, resident 
comments and survey responses indicate that many people lack specific knowledge of 
the Library’s many services, programs and collections. 
 
H. Funding 
The Library’s primary source of funding is property tax.  Over the past six years, most of 
the increases in the budget have been for personnel expenses.  The cost for online 
resources, books and other materials, programming and services have continued to 
increase. Flat funding impacts the Library’s ability to purchase new materials and fund 
new services.  Against this backdrop, other sources of revenue such as grants and 
fundraising have become increasingly important for the Library. 
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III. STRATEGIC DIRECTIONS 
 
The eight strategic directions listed below are the major goals of the plan – they 
are listed in order of priority. 
 
Serving the Community 
Continuously assess community needs so the Library can strengthen and 
expand the services and programs it provides to the community. 
 
Facility 
Expand the current Library building to provide the community with a spacious, 
well maintained, state-of-the-art facility that offers room for meetings, programs, 
group study and expansion of Library resources. 
 
Collections  
Provide up-to-date collections in multiple formats to meet the needs of our 
community. 
 
Programming  
Continue to provide programs, which reflect the diverse interests of the 
community, stimulate learning and make the Library a fun place to be. 
 
Staffing  
Employ and support a knowledgeable, flexible and equitably compensated staff 
team that can respond positively and creatively to the changing public Library 
environment. 
 
Technology  
Provide the community with access to technology so they may use it to pursue 
their interests, expand their ideas, learn new skills, obtain information and 
interact with others. 
 
Communication  
Communicate with residents using a variety of means to inform them about the 
Library’s many collections, services and programs, and actively pursue their 
comments and suggestions. 
 
Funding  
Ensure stable operating support and seek alternate funding sources for special 
projects and facility needs. 
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IV. ACTION PLANS 
 
Below each strategic direction we have listed specific objectives and action 
plans to achieve these goals.  All objectives are considered equally 
important; they are not listed in any priority.  
 

SERVING THE COMMUNITY    
Continuously assess community needs so the Library can 
strengthen and expand the services and programs it provides to 
the community. 
 
Identify target groups and determine ways the library can better serve them. 
 

 Young adult males – 21-40 

 Teens and middle school students  

 English as a Second Language residents 

 Seniors 

 Baby Boomers and new retirees 

 Parents & Teachers 
 
Use data from community survey, Output Measures, patron comments, staff 
experience and focus groups to determine ways library can serve target groups 

 Develop a strategy for each group by June 2008 
 Implement strategies with no budget impact beginning October 2008 
 Include changes that impact the budget in the 2009/2010 budget planning 

 process 
 

Build and strengthen collaborative relationships with community organizations to 
better serve the community. 
 

Maintain up to date database of community groups and library staff that act as 
contacts for each one ï review in January of each year 
Staff regularly attends meetings of the Chamber of Commerce, Kiwanis, and 
Women in Business to network with representatives of the community 
Identify new groups and make contacts as appropriate to the Libraryôs mission, 
seeking cooperative relationships that will expand library services and awareness 

 
Identify and assess new services to determine if they should be provided to the 
community. 
 

Define needs, explore opportunities and identify new services that will enhance 
residentôs experiences and offer them as space and funding allows 

 
Make the Library more convenient to use. 
 

Use results of spring 2008 community survey, focus groups and patron comment 
forms and identify two new ways to make the Library more convenient to use 
Implement by December 2008 
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Board of Trustees will visit other libraries and meet with their trustees to learn 
more about their services, programs and facility. 
 

Visit at least one Library per FY year.  Conduct follow up discussion to review 
visit and identify any follow up actions 

 
Increase the number of registered library card holders. 
 

Increase number to 70% of population by June 2008 by offering library card 
registration at events outside of the library and through promotions and publicity 

 
Increase per capita circulation annually. 
 

Increase to 19 items per capita by 4/30/08 by continuing to offer more copies of 
bestsellers while they are óhotô, displaying materials face out throughout the 
library, expanding displays related to library programs, expanding power wall 
concept in Childrenôs Department and adding display shelving in Childrenôs 
Department 
Increase to 19.5 by 4/30/09 by continuing all of the above, increasing the budget 
for library materials and eliminating the $1 fee to check out feature films 

 
 

FACILITY    
Expand the current Library building to provide the community 
with a spacious, well maintained, state-of-the-art facility that 
offers room for meetings, programs, group study and expansion 
of Library resources. 
 
Communicate Library space and parking needs to Elected Officials. 
 

Trustees develop strategies for sharing information about facility needs to the 
City Council and make periodic presentations throughout the year 
Community Survey results reviewed by June 2008 
Present information on survey results to the City Council by September 2008 

 
Continue to make improvements to keep the facility well-maintained. 
 

Complete identified short term projects 
 Complete identified capital projects and continue to plan for new projects 
 annually 
 
Collect community input on facility utilization from the NIU/POL Community 
Survey and the 2007 Output Measures. 
 

Collect data through the community survey ï winter 2008 
 Convene focus groups that include a cross section of the community to provide 
 further  input 
 Convene consulting group of citizens willing to commit to fact finding process 
 regarding expanded/renovated or new facility 2008-09 
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Conduct a Feasibility Study to determine the options for building a new facility, or 
expanding and substantially remodeling the existing facility, and the impact of 
each option on the site. 
  
 2008-09 Fiscal Year: 
 Study to include a thorough investigation of all options that would provide a 
 comfortable and modern facility for the residents of our community and to fulfill 
 its vision to become a ñthird placeò for residents to gather and learn  
 Study will include all requirements of the ADA when considering both new 
 construction and remodeling existing facility 
 
Examine opportunities to use the new City Commons area around the Library for 
Library Programs.  
 
 Work with City to establish a procedure for using and reserving this space by 
 January 2008 
 Plan and conduct events starting in June ô08 and throughout the summer 
 Develop a promotion timetable and methods of promotion by April ô08 
 
Examine ways to make the Library more of a Gathering Place in the community.  
 
 Identify spaces in the facility that can be used for this purpose by May 2008 
 Identify issues that impact users, i.e. more noise, conflicting purposes, etc. by 
 May 2008 
 
Develop an Emergency Manual for the Library that compliments the Cityôs 
comprehensive manual. 
  
 Work with City staff to develop a manual for the Library by May 2008 and present 
 to the Building & Grounds Committee for their review 
 Conduct training for all staff on emergency procedures by October 2008 
 

COLLECTIONS    
Provide up-to-date collections in multiple formats to meet the 
needs of our community. 
 
 
Provide an up-to-date collection in multiple formats that meets the needs and 
interests of the community within the constraints of the budget and space. 
 
 Continuously add new materials to the Library collections and withdraw an equal  
 amount of books each year in order to maintain the book collections within the 
 limited space 
  
 Continuously gather input from the community on their needs and wants using 
 comment forms, purchase requests and verbal requests 
 
 Use available statistical and observational data in collection decisions and 
 reallocate budget as appropriate during budget planning process each fall 
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 Use grant and gift funds when available to purchase additional materials  
 
Provide collections for identified target groups. 
 
Young Adult males 21-40: 
 Word of Mouth Marketing Plan ï identified adult videos games, DVDs ï anime & 
 TV programs, business materials 
 
Teens and middle school: 
 Continue to provide video games and look for new ways to attract and retain this 
 age group by providing materials that meet their interests 
 
Non-English speaking residents: 
 Continue to purchase materials in foreign languages as need is identified to fit 
 within the available space 
 
Seniors: 
 To be determined by July 2008 
 
Baby Boomers and new retires:  
 To be determined by July 2008 
 
Parents & Teachers: 
 Weed and update all parent & teacher resources to provide popular and up to 
 date materials by June 2008 
 
Evaluate new collections and new formats in view of residentsô needs and 
interests and add them to the Library when appropriate. 
 
 Systematically evaluate new collections and new formats ï considering budget 
 impact, space allocation, circulation policies, etc. 
 
Continuously evaluate size and growth of current collections adjusting according 
to the needs and interests of the community. 
 
 Increase size of collections that show annual circulation growth while considering 
 impact  on existing collections, budget and space 
 
 Manage collections within the existing space, reallocating funds and space as 
 needed 
 
Evaluate older formats to determine if they are still well used and continue to meet 
patron needs. 
 
 Staff will notify Board when a collection needs to be withdrawn and will present a 
 plan for withdrawing the collection and informing the community 
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PROGRAMMING    
Continue to expand services and resources, which reflect 
diversity and stimulate learning. 
 
Provide programs that will encourage target groups to attend programs and use 
the Library. 
 
Target Group – Young adult males 21-40   
 Offer at least four programs per FY targeted to the identified interests of this age 
 group 
 
Target Group –Teens and middle school students.  
 Expand the number and variety of programs for young adults to reach a variety of 
 interests, i.e., gaming, crafts, films, DDR 
 Create new, and strengthen existing, partnerships with agencies that serve 
 young adults  ï Teen Center, Middle Schools and frequently consult with young 
 adults for ideas 
 
Target Group – English as a Second Language/Literacy  
 Investigate offering computer literacy classes for ESL residents by May 2008. 
 Purchase literacy software and make it available on library computers by May 
 2008 
 
Target Group – Seniors  Provide more programs for this age group. 
 Expand daytime programming for seniors within the constraints of the meeting 
 room schedule during 07/08 FY 
 Create new and strengthen existing partnerships with agencies that serve 
 seniors ï Senior Center, Senior Care Facilities 
 Consult with seniors for ideas for programs 
 
Target Group - Baby Boomers and new retirees. 
 Explore ways to identify new retirees and Boomers in transition and survey them 
 to determine ways the Library can better serve them 
 Network with other libraries to learn more about successful projects and 
 programs 
 Offer programs on topics of interest to this group 
 
Target Group – Parents & Teachers 
 Offer two programs each school year for teachers that will expand their State of 
 IL certification  in cooperation with D #64 
 Offer two programs for parents each year that will expand their knowledge of 
 library  resources and services and teach literacy 
 
Provide programs for all ages that make the Library a fun place to be. 
 
 Continue Holiday Open House and expand participation in other community 
 events such  as Taste of Park Ridge, Halloween Events, etc. 
 Plan special events related to pop culture, community interests, etc. that can 
 involve the community and local businesses 
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STAFFING    
Employ and support a knowledgeable, flexible and equitably 
compensated staff team that can respond positively and 
creatively to the changing public Library environment. 
 
Provide competitive salaries and benefits that enable the Library to recruit and 
retain dynamic, responsive and motivated staff. 
 
 Work with HR Director to benchmark Library positions every 2-3 years and make 
 adjustments as needed 
  
Provide adequate and appropriate staff at all levels to achieve goals and 
objectives detailed in the Strategic Plan. 
 
 Director and management staff evaluate staffing levels and staff allocation 
 annually as part of the budget process and make recommendations to the Board 
 ï October/November 
 Benchmark against comparable libraries and our vision for the Library each fall 
 as part of the operating budget process ï October/November 
 
Utilize effective evaluation methods and compensation plans. 
 
 Conduct annual performance evaluations to document successes and areas for 
 improvement 
 Use equitable assessment to assure that ratings and evaluations are consistent 
 among departments 
 
Provide continuing education opportunities for individual growth and so staff feel 
competent in their positions. 
 
 Offer a variety of training opportunities in- house, online and via programs and 
 workshops that are appropriate to positions 
 Provide opportunities to attend state and national conferences 
 Identify minimum technology competencies for all staff and design training 
 modules. ï  January - April 2007 
 Establish schedule for training new staff. ï May 2007 and begin training 
 Administer survey to new hires within first three months 
 
Provide a working environment that insures that the Library continues to be ña 
desirable place to workò. 
 
 Work with HR Director to develop staff surveys ï conduct survey and respond to 
 identified issues ï 2008 
 Continue to provide suggestion box and respond to all suggestions 
 Conduct staff focus groups to define what makes the Library a good place to 
 work by fall 2008 
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Continue to nurture a service culture. 
 
 Train all new staff on Standards of Service Excellence in first month of 
 employment 
 

TECHNOLOGY    
Provide the community with access to technology so they may 
use it to pursue their interests, expand their ideas, learn new 
skills, obtain information and interact with others. 
 
Maintain up-to-date hardware and software for Library users. 
  
 Replace equipment and software on schedule 
 Maintain 99% up time on LAN 
 
Train residents to use the latest technology through workshops, written 
instructions and one-on-one training. 
  
 Continue to conduct monthly workshops on a variety of subjects based on patron 
 input and interests 
 Design new curriculum and conduct workshops ï add at least two per year (MS 
 Word,  Genealogy) 
 Investigate offering computer literacy classes for ESL residents by March 2008 
 
Continuously evaluate new technologies and provide those that further the 
Libraryôs mission and vision. 
  
 Investigate Installing an audio book download center to train and assist patrons 
 using the digital book collection spring 2008 
 Add new software to library computers as appropriate to provide the programs 
 patrons need - within the guidelines of library policy and network security ï spring 
 2008 
 
Continuously improve the Libraryôs web site to make it easier to use. 
  
 Use the latest technologies to enhance the libraryôs web site, Evaluate Web 2.0 
 technology and implement as appropriate in 2008 
 

COMMUNICATION    
Communicate with residents using a variety of means to inform 
them about the Libraryôs many collections, services and 
programs, and actively pursue their comments and suggestions. 
 
Communicate the Libraryôs mission and vision to the community. 
 
 Insure that all staff is aware of goals and are also aware of how they can 
 personally further them. Use on printed materials 
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Improve effectiveness of current communication methods and utilize new ones. 
  
 Review and update 2005 Marketing Plan and report progress to the Board of 
 Trustees twice per year 
 Highlight little-known services in each issue of the newsletter 
 Increase use of ñbookmarksò at point of checkout to highlight services, 
 collections, etc. 
 Identify Library program or service for publicity campaign & measure 
 effectiveness by fall 2008 
 Idea Team meets monthly to plan ways to market services and collections 
 
Expand the community outreach program. 
  
 Promote Library staff as speakers to community groups and organizations 4 
 times per year 
 Actively seek opportunities for the Library to participate in community events 
 
Utilize new opportunities to reach the community. 
 
 Promote Libraryôs e-newsletter subscription and increase subscribers by 20% by  
 September 2008 
 Publicize Library programs and services at locations throughout the community. 
 Taste of Park Ridge, Holiday Open House, other outside events 
 
Promote the Libraryôs collections. 
 
 Provide information in Library newsletter for ñWhoôs Readingéò using local 
 officials 
 Market collections through displays in the Library 
 
Promote services that make the Library more convenient to use. 
 
 Promote online and 24/7 Reference service, homebound delivery, drop boxes, 
 online access to catalog and databases in library newsletter 
 Promote new services as implemented in the newsletter, press releases, in-
 house publicity 
 Promote email notification for reserves, friendly reminders for items due, program 
 notification and notice of upcoming programs by June 2008 
 Increase awareness of online registration for all Library programs in library 
 newsletter and in-house publicity ï 2008 
 Continue to promote downloadable formats in the Library newsletter and other 
 avenues 
 
Maintain lines of communication with elected officials. 
 
 Director will provide news about the  Library via email monthly 
 Elected officials receive library newsletter in city packet every other month 
 Trustees communicate formally and one on one with elected officials 
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Market the Library to new residents of the Uptown Area. 
 
 Collect contact information on new residents of the Uptown Area as buildings are 
 occupied. ï 2006-08 
 Collect demographic information as available 
 Prepare informational materials targeted to these new residents and distribute. ï 
 2006-08 
 After all properties are occupied, develop means to identify specific needs and 
 interests of new residents. ï 2008 
 

 
FUNDING    
Ensure stable operating support and seek alternate funding 
sources for special projects and facility needs. 
 
Annual operating budget supports the Strategic Plan. 
 
 Evaluate and determine the Libraryôs mid- and long-term revenue needs 
 considering various components of the Strategic Plan, especially the 
 salary/benefits review, space needs study, and long-term space requirements 
 
Increase non-tax revenue for special projects. 

 
 Investigate grant & gift opportunities 
 Publicize specific projects which require additional funding 
 Communicate needs to local businesses that may offer support and maintain a 
 database of donations and sponsorships 
 Clearly define uses of non-tax revenue 

 
Raise funds through the Buy a Brick program. 
 
 Sell bricks to be placed in the Reading Garden and use profits for identified 
 projects 
 Determine time frame for this project and projected profit 
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A. Park Ridge Community Profile 
 
 
Total population   37,775 
 
   
Male     17,902 
Female    19,873 
 
Population by age   Under 5 years  2,194  5.8% 
     5 to 9 years  2,681  7.1% 
     10 to 14 years  2,782  7.4% 
     15 to 19 years  2,284  6.0% 
     20 to 24 years  1,389  3.7% 
     25 to 34 years  3,138  8.3% 
     35 to 44 years  6,128  16.2% 

45 to 64 years  5,708  15.1% 
 65 and older   7,427  19.6% 

 
 
 
Population by race   White    95.4% 
     Hispanic or Latino    2.9% 
     Asian      2.7% 
     African American      .2% 
     Other      1.1% 
 
Median age    42.5 years old 
   
Median family income   $87,795 
 
Education level (Age 25 and above) 
      
     No High School Degree     7.7% 

High School Graduate   18.5% 
     1 or more year of college, no degree             21.6% 
     Associate Degree                 6.0% 
     Bachelor’s Degree               27.8% 
     Graduate or professional degree  18.4% 
           
 
 
 
 
Source: U. S. Census, 2000 
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B. Library Profile ï 5 Year Comparison 

 
 

 2002-03 2006-07 Change 

Number of card holders 29,234 26,292 (2,942) 

 % of population 77% 70% (10.1%) 

 
 
 

 2002-03 2006-07 Change 

Library Visits (per capita) 481,772 457,941 (4.9%)  

    

Library Materials Owned    

 Books 223,689 213,222 (4.6%)  

 Videos/DVDs 8,720   11,623 33.3%  

 Audio recordings 7,335 7,722     5.3%    

 Books on cassette/CD 4,638 5,553     19.7%  

    

Circulation Total 663,079 713,203 7.6% 

 
 
 

 2002-03 2006-07 Change 

Programs 574 735 28.0% 

Attendance 22,526 29,694 40.3% 

 
 
 

 2002-03 2006-07 Change 

Total Operating Budget $3,448,754 $3,911,630 13.4% 

    

Materials Expenditures  $592,323 $595,060    .5%   

 Per Resident $15.68 $15.75        .5% 

Staff Expenditures $2,086,933 $2,506,246 20% 

 Per Resident $55.24 $66.35        20% 

 
 
 
 
 
 
 
 
 
 
Source : Park Ridge Public Library Annual Reports  
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C. Illinois Library Standards 

 
The Illinois Library Association (ILA) has developed a four-tiered standard system based 
on service population.**  These standards serve as a statewide source of guidance for 
service levels and are detailed in ñServing Our Public: Standards for Illinois Public 
Librariesò. 
 
Libraries in the northwest suburbs of Chicago typically have a heritage of very strong 
service to their communities.  Libraries serving well-educated populations expect well-
developed and sophisticated service.   
 
The Library Board of Trustees regularly reviews these standards to determine what level 
is appropriate for the Library. 
 
 

 Minimum Growing Established Advanced Actual 

 
Book 

Collection 
 

 
88,900 

 
145,550 

 
173,881 

 
268,318 

 
218,735 

 
Audio-Visual 

Collection 
 

 
21,873 

 
32,810 

 
43,747 

 
54,684 

 
24,898 

 
Hours of 
Service 

 

 
64/Sundays 

Sep-May 

 
68/Sundays 

Sep-May 

 
72/Sundays 

All Year 

 
72/Sundays 

All Year 

 
70/Sundays 

All Year 

 
Staffing 
Levels 

 (Full-time 
equivalents) 

 
 

27 

 
 

37 

 
 

46 

 
 

56 

 
 

49* 

 
FY 2006-2007 

 Book collection is between the Established and Advanced level 

 audio-visual collection is just above the Minimum level 

 hours of service are just below the Established/Advanced level 

 staffing is above the Established level   
 
*The City of Park Ridge uses a different formula to calculate FTE, this results in a total of 
56.395FTE.  In order to compare the Park Ridge Public Library with other libraries 
in Illinois and the state standards, this report uses the number recorded in the 
State Annual Report. 
 
Source : “Serving Our Public” Illinois Library Standards, Illinois Library Association 
     2006-07 Annual Report – Park Ridge Public Library 
     ** 2000 Census – Park Ridge population 37,775 
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D. Current Use  
 
The community strongly endorses the current collections and services as evidenced by 
its use of the Library. Although the population of Park Ridge is slightly less than it was in 
1980 when the population peaked, use of the Library continues to increase as indicated 
by the statistics for program attendance and circulation of Library materials. 
 
• 70% of Park Ridge residents have Library cards. 
• Circulation has increased 7.5% since FY02-03. 
• Program attendance grew 40% from FY02-03 to FY06-07. All programs for adults, 

young adults and children are held in the Library’s one large meeting room.  We have 
almost reached maximum capacity for room use. Combined with frequent use by 
community groups we are unable to meet the many requests we receive for additional 
programs. 

 
 
 

E. Community Changes 

 
The Library serves a large population of children age 14 and under. According to the 
2000 Census these young readers represent 20% of the total Park Ridge population.  
Families with children are heavy users of the Library and 42% of all Library materials 
that are circulated are from the Children’s Department. 
 
Although forecasts indicate that the total population of Park Ridge will remain relatively 
static, it is expected that the population of adults 55+ will grow as the Baby Boomers age 
but remain in their homes for many years to come. This population segment traditionally 
uses the Library frequently for materials, technology and programming. 
 
20% of the current population is 65 or older and with more leisure time.  Residents in this 
category are strong Library users, frequently attend Library programs and make up the 
majority of the Library’s volunteer corps. 
 
A growing number of households have family members that were born outside of the 
United States and there is an increasing need for Library materials in other languages.   
 
When the current redevelopment projects are completed in the next one to three years, 
more residents will be living in close proximity to the Library.  More businesses will be 
located in the Uptown Area with later hours of operation than most of the present 
businesses.  This may mean even more business for the Library during the evening 
hours. 
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F. Increasing Community Demands 
 
Although the community voices high overall satisfaction with the Library, residents also 
feel that the Library could increase its collections to better meet residents’ needs. They 
seek more: 
 

 AV materials – CD’s, DVD’s and audio books 

 Popular fiction and non-fiction books both in variety of titles and number of 
multiple copies purchased 

 
In response to the question, “What would you like the Park Ridge Public Library to offer 
that it does not now offer?” in the 2000 Telephone Survey, common themes include: 
 

 More computer classes, computers and computer rooms, meeting rooms, space, 
quiet space, programs for all ages, and parking  

 Improve the teen area and offer more programs for this age group  

 Provide more programs for young children and more space and materials for 
children 

 Provide a coffee shop or lounge area in the Library 
 
In response to the question “What could the Library Board do to improve the Library?” in 

the 2007 user survey, common themes include: 
 

 Bigger space for children and  teens along with more books and other materials 
for these age groups 

 More study rooms, meeting rooms, more computers and quiet space  

 Provide more programs for adults and children, including more computer classes 

 Provide a coffee shop in the Library 

 Provide more parking  
 
Residents note that neighboring communities offer larger collections than the Park Ridge 
Public Library.  Most often, the Des Plaines and Niles public libraries are cited as having 
more materials. 
 
Residents want up-to-date computer access and the latest software available. 

 
In the 2000 Telephone Survey one third of residents favor longer hours, and comments 
were divided among those that wanted earlier hours, later hours and open Sundays year 
round.   
 
Lack of personal time was a frequent comment from people that did not regularly use the 
Library, however most of them indicated that there was nothing the Library could do to 
change this. 
 
 
Source: Output Measures User Survey, October 2007 
   Telephone Survey, 2000 
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G. Comparison Communities 
 
 

  Library Comparisons 
   Library service Building Sq Ft 

 Community Population Sq Ft Capita 

 Barrington  42,127 60,000 1.42  
 Crystal Lake 39,788 40,000 1.01  
 Des Plaines 56,945 82,000 1.44  
 Downers Grove 48,724 67,738 1.39  
 Ela – Lake Zurich 32,419 72,000 2.22  
 Elmhurst 42,762 90,000 2.10  
 Glenview 44,443 50,908 1.15  
 Highland Park  30,038 42,000 1.40  
 Niles 58,218 65,193 1.12  
 Northbrook 34,699 85,341 2.46  
 Park Ridge 37,775 36,040 0.95  
 Wilmette  27,651 65,654 2.37  
 Average for 11 comparison 

communities      1.68  
 

     

     

     

     

     Source: Library Administrators Council of Northern Illinois, 2007 Annual Salary Survey  
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